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The number of complaints received by the Civil Aeronautics
Board's Office of Consumer Affairs increased in November 1971
compared to the previous month as well as November 1970.

Complaints concerning fares, rates, refunds and personnel
attitude more than doubled in November over October.

Of the trunk carriers, American, Northeast and Northwest
showed decreases in the number of complaints compared to the
previous month. United had the lowest number of complaints per
100,000 enplanements of the trunks (based on September 1971 enplane-
ment figures) while Air West took similar honors for the local service
carriers.
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