CIVIL AERONAUTICS BOARD

WASHINGTON, D.C. 20428

FOR RELEASE:

IMMEDTATE
(202) 382-6031 NOVEMBER 15, 1971

Users of airline services filed 598 complaints with the
Civil Aercnautics Board's Office of Consumer Affairs during
October, 1971, a slight increase over the same month a year ago
but a decrease of 15 per cent from the 705 filed in September, 1971.

The number of complaints filed in October was 40 more than the
558 received by the office in October, 1970.

The latest report of the Office of Consumer Affairs lists
decreases or no change from the month earlier in most complaint
categories but compléints about flight information increased, from 16
in September to 24 last month,

In comparison with October, 1970, last month showed increases in
complaints on reservation problems, personnel attitude, flight information,
in-flight service and service in general. The seven other categories of
complaints showed either decreases or no change.
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Civil Aeronautics Board
Washington, D.C. 20428

CONSUMER REPORT &

For the Month of QCTOBER 1971

a/ These statistics reflect alleged problems with airline service as stated in complaint letters. No determination as to the validity

Board.

¢/ Represents 359 letters

of the complaints has been made.
b/ Enplanement figures are taken from CAB Form 41 for August 1971.

These are the most recent enplanement figures available to the
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