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Complaints directed to the Civil Aeronautics Board's Office of
Consumer Affairs by users of airline services decreased in September
from the August level, the latest Consumer Affairs report shows.
Alrhough the 705 complaints received last monthwere up from the
589 complaints of September a year ago, they were down from the 793
complaints received in August.

Complaints involving oversales showed the sharpest decline from
August -- 133 to 77. There were only slight increases in complaints
about flight delays, delay of baggage, fares, rates, refunds, personnel
attitude and service in general,

Copies of the monthly report are available in the Board's
Publication Services Section, Room 517, 1825 Connecticut Avenue, N, W, ,
Washington, D. C., 20428,
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b/ Represents 462 letters
c/ Reflects errots in July report

CONSUMER REPORT &/ For the Month of Sentember
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a/ These statistics reflect alleged problems with airline service as stated in complaint letters. No determination as to the validity of the complaints
has been made.



