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The 576 complaints received by the Office in 393 letters last month
compares with 416 complaints in 28] letters from May 1970, l.ast month's
complaints were 95 fewer than the 671 received in April.

The 22 complaints about flight cancellations were down from both

April (38) and May a year ago (31). Similarly, the comments on personnel

attitude, in-flight information and the remittance of C, 0. D. money
were down from the month-ago and year-ago figures.
Complaints on oversales, baggage lost, fares, rates and refunds
all rose considerably from May 1970.
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