CIVIL AERONAUTICS BOARD

WASHINGTON, D.C. 20428

FOR RELEASE:

CAB 71-65 IMMEDIATE
382-6031 APRIL. 7, 1971

The Civil Aeronautics Board today released the March
report of complaints to the Office of Consumer Affairs concerning
airline service, showing a total of 706 complaints received for a
year to date figure of 2, 509.

The report represents an increase of six complaints over
February and 101 more than March 1970. Complaints directed to the
Board on a per 100, 000 enplanements basis reflected a decrease from
February on the part of 18 carriers, an increase on the part of 8
carriers and no change for one carrier.
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