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year represent a 35 per cent increase in the number of complaints over the
previous year,

Significant increases occurred in two major areas with a 93 per cent
increase in complaints about flight irregularities and a 15 per cent increase
relating to reservations.

While the total number of complaints received in February were down
from January, they were up 50 per cent over February, 1970,

The report will be issued monthly.
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