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Thank you for the opportunity to speak with you today. I’m Beth Burnett, Metadata Librarian, and I joined the NTL one year ago. I’m excited to share updates from the cataloging and metadata team. 
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ROSA P Metrics

January 1 — December 11, 2024

New records added: 4,419

Total downloads: 205,713

Transportation Statistics

Annual Rzra;r; Unique visitors: 473,611
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10,302 downloads
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I’m going to start by sharing some metrics about what’s been added to ROSA P and overall usage. This covers January 1st through yesterday, December 11th and the data comes from Google Analytics.

In 2024, we cataloged over 4,400 new records. Cataloging is done by many people, and is often “invisible labor”, so I want to highlight the efforts of our entire US DOT team. These numbers include new records that our NTL catalogers – Shawn and Nellie – have cataloged, datasets and other materials that Peyton and Jesse cataloged, archival materials cataloged by Eden, records cataloged by Dawn Reinhardt with the FHWA library, and work done by STIPDG interns over the summer. The numbers do not reflect the records that we updated or enhanced, which is a significant aspect of our work too, but these metrics give an idea of the volume of activity for ROSA P.

Looking at the entire repository, there were over 205,000 full-text downloads and nearly 474,000 unique visitors in 2024. The most downloaded item was the 2023 TSAR or Transportation Statistics Annual Report with over 10,300 downloads. 


New Collections in ROSAP

e

Federal Aviation Regulations: Collection
includes Special Federal Aviation Regulations,
Final Rule, and Amendments published by the
Federal Aviation Administration between 1960-
2003. https://doi.org/10.21949/1530860

Federal Committee on Statistical
Methodology Working Papers: Collection of
statistical policy working papers from agencies
across the federal statistical system.
https://doi.org/10.21949/1530832

Federal Aviation
Regulations

2% . Federal Aviation
A7 Regulations published

QUi between 1960-2003.

Federal Committee on
Statistical Methodology
(FCSM) Statistical Policy
Working Papers

U.S. Department
of Transportation
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These are a few of the new collections that are in ROSA P. First, a little background about our team. NTL’s catalogers – Shawn and Nellie – receive, manage, and catalog new submissions to the NTL Digital Submissions account. New submissions come from USDOT funded research and works produced by the USDOT. Nellie and Shawn catalog publications – technical reports, research briefs, presentations, and accepted manuscripts. In addition to cataloging new publications, they work on side projects when the new submissions are caught up. A lot of these side projects are digitized materials from either a specific office or administration at the USDOT, which is ideal content for forming a new collection or series around.

Two of our new collections are Federal Aviation Regulations and the Federal Committee on Statistical Methodology Working Papers.
Federal Aviation Regulations – consists of almost 450 Special Federal Aviation Regulations, Final Rule, and Amendments published by the FAA between 1960 and 2003.
Federal Committee on Statistical Methodology Working Papers – a collection of statistical policy working papers from federal agencies (not just DOT). 


https://doi.org/10.21949/1530860%C2%A0
https://doi.org/10.21949/1530832

New Series in ROSAP

e

U.S. Department
of Transportation

Air Travel Consumer Report

Air Travel Consumer Reports: Series of monthly
reports and datasets from the U.S. DOT’s Office of
Aviation Consumer Protection concerning the
quality of services provided by airlines.

Annual Reports of the Maritime Administration
(MARAD): Series of annual reports from MARAD

and its predecessor agencies, dating from 1917 to
2013.
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Here are a few of the new series added to ROSA P:
Air Travel Consumer Reports – we have reports and datasets from US DOT’s Office of Aviation Consumer Protection that come out monthly. 
Annual Reports of the Maritime Administration – a collection dating from 1917 to 2013 from MARAD and it’s predecessor agencies.

We’re adding content to these series, so they are still growing.



Technical Services Ticketing System

e

U.S. Department
of Transportation

» SpringShare LibAnswers tool

* Dedicated queue for technical
services activities

» Used to track cataloging tasks,
projects, support requests

» Weekly review of tickets

« Tagged by type:

—m €D pashboard Tickets & FAQs ~ NPS® Tool Social Stats v Ref. Analytics v LibChat » Status Mgmt. £#Admin ~ [}

& natalie.bumett@dot gov
@ Logout

Technical Services + New Chats Comments (0) Ideas/Votes (0) Erors (0)  Spam (0) Status Posts
Queuel Technical Service ‘ Snurce‘ Al v | Slams‘ Closed ~ ‘ Owned hy‘ All~ ‘ Name‘ ‘ Email 0‘ ‘ (clear)
'I 2 3 > >
O Toggle All on Page ‘
Tickets 1 - 50 (of 110)
Id Status Queue Question Last Message From  Owner Asked Last Updated ¥
O 14977842 Closed Technical Services FW: Issue # HD-354271:Metadata not updating - URGENT @ Patron Bumett, Beth Nov 252024, Nov 26 2024,
Beth Bumett (natalie_bumett@dot.gov) 02:30PM 08:40AM
@ Asked via Email
O 14975411 Closed Technical Services EW: Issue # HD. T and Staging L -URGENT ® Patron Bumett, Beth Nov 252024, Nov 25 2024,
Beth Bumett (natalie.bumett@dot.gov) 10:40AM 02:04PM
& Asked via Email
O 14690266 Closed Technical Services Fix Records with Duplicate Series @ Patron Bumett, Beth Oct 102024, 09:41AM  Nov 22 2024,
Beth Bumett (natalie_bumett@dot.gov) 11:50AM
@ Asked via Staff Entry (From Patron)
O 14303103 Closed Technical Services Secretary's Speeches: Adams @ Patron Bumett, Beth Aug 132024, Nov 21 2024,
Orelove, Eden (OST) (eden.orelove@dot.gov) 01:57PM 02:12PM
& Asked via Email
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One of our new initiatives this year was implementing a technical services ticketing system. This is for internal use at the NTL and helps us keep track of our work and prioritize projects. It also serves as a record of how we approached a project in case we need to refer to it later. We can add notes, upload files and screenshots, and transfer tickets to whoever is working on them. 

We took advantage of the SpringShare LibAnswers tool and created a dedicated queue for technical services. We have three general categories for our tickets and we use different colors to tag those categories so we can see at a glance in the queue what type of work is involved. 

Right now, NTL has an interagency agreement with the Centers for Disease Control and Prevention to manage the public-facing ROSA P repository site plus a behind-the-scenes system we use to ingest records and files into ROSA P. When we submit a support request to the CDC, they email us from their help desk and we forward that to our LibAnswers Technical Services queue. Any communications can then be added as an internal note to our ticket. Those get the tag “CDC Ticket”. 

The other two types of tags we’re using are “Cataloging” for materials to add to ROSA P and “Projects” for long-term or large-scale projects that don’t have a firm deadline. Like I said, this ticketing system has helped us track our work and it gets things out of email where they can get buried. We conduct a weekly review of tickets at NTL cataloging meetings and we can discuss new or ongoing work using the tech service queue as a guide. 


Technical Services SOPs

e

U.S. Department
of Transportation

New Internal Workflows and Guidelines

Bureau of Transportation Statistics

National Transportation Library

National Transportation Library / LibGuides | NTL Staff | Technical Services SOPs / Removing items from ROSA P

Technical Services SOPs

SOPs for cataloging,repository management, and ofher technical servies tasks.
- - Overview
Archives Cataloging

Creating & Managing Collections.
Removing ltems from ROSA P Trustworthy Repository R09: Preservation Plan requirements.

Reporting Issues

Workroom Accounts.

Retention and De-selection Policy

Section 6 of NTL's Collection Development Policy states that public access to an item may be interdicted only f one of the following criteria is met:

« ltemis wrong and causing harm;

« ltem has been withdrawn from the dueto errors or williul

Retention and De-selection Policy  Simplified Workflow ~ Detailed Workflow  Inquiries About a Removed Item

« ltem contains personally identifiable information, national security concerns, or other sensitive information not previously discovered by NTL staf;

« Contributor misrepresented authorship of, or rights over, an item.

More information about personally identifiable information (P) can be found on NTL's Research Data Management LibGuide.

Search

Although rare, its sometimes necessary to take works down from ROSA P. This workflow describes the criteria and procedures for removing items. In cases where
items (files) are removed, NTL still maintains the metadata record for the item in ROSA P in accordance with the DOT Public Access Plan and CoreTrustSeal

Removal Notice Document

Creating and managing ROSA P Collections
Removal requests

Attribution for Bureau of Transportation Statistics
(BTS) Publications

Reporting issues
Troubleshooting ingest errors

Creating banners on records
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Behind the scenes, we’re updating workflows and internal guidance documents. As part of an internal audit of NTL Staff LibGuides, we’re consolidating and updating content for technical services tasks. An earlier TLR this year covered succession planning, and having documentation is one of the ways to help not only for that but for when staff are out of the office or when a task occurs infrequently and you may need a reminder of the sequence of steps to take.   

Some of the internal guidelines that we’ve created this year are: 
How to create and manage collections in ROSA P, including managing and updating the homepage content. 

How to handle removal or take-down requests. We don’t get a lot of these, but we follow our collection development policy and rarely remove items. But if we receive a request, the new workflow describes what to do from a technical and customer service perspective to ensure that the metadata record remains even if the file is removed.

We also wrote guidelines for: Crediting individual authors when cataloging works for hire. This procedure credits the agency – BTS – as the creator and individuals as contributors for major publications like the Pocket Guide to Transportation and the Transportation Statistics Annual Report.

We now have internal workflows for how to report issues with our cataloging systems, reporting errors on records, and troubleshooting errors that may happen when ingesting records into ROSA P.

How to create banners on records. Haven’t fully taken advantage of this feature but are starting to add banners to some records to highlight important information.



New Metadata Policy

https://doi.org/10.21949/1530065

@
U.S. Department

of Transportation

Office of the Secretary
of Transportation

The National Transportation Library 1200 New Jersey, S.E
Washington, D.C. 20530

National Transportation Library
Metadata Policy

October 24, 2024
Version 1

Metadata is the information used to organize, describe, index, locate, distribute,
preserve, and use a resource. This policy establishes a framework of principles for
creating and managing metadata at the National Transportation Library (NTL). It
pertains to all types of metadata applied to digital resources in ROSA P, the designated
public repository for U.S. DOT-funded research.

Policy Scope

Introduction

stakeholders.

The National Transportation Library (NTL) is administered by the Bureau of Transportation
Statistics, part of the United States Department of Transportation (U.S. DOT). The Library
provides national and international access to transportation information; coordinates information
creation and dissemination; and provides reference services for DOT employees and public

e

U.S. Department
of Transportation

Appendix A: Metadata Tables

Required Metadata
Minimum descriptive information required for all metadata records. Datasets have additional
requirements (see Required for Datasels table).

El t Name Definition NTL Usage
Title “A name given to the Titles are transcribed from the resource’s
resource.” Dublin Core Technical Report Documentation Page

(TRDP) using Title Case format following
the Chicago Manual of Style. When a
TRDP is not available, titles are
transcribed from the title page, cover, or
other documentation on the resource

itself.
Creator “An entity responsible for Creators are individuals (persons)
making the resource.” Dublin | primarily responsible for making the
Core content.

Corporate Creators are used for
organizations, including:

¢ The institutional affiliation of
authors.

« Institutions responsible for making
the content, such as works for hire
as defined by the U.S. Copyright
Office (Circular 30).

« Performing organizations listed in
Box 9 of the TRDP.
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Another accomplishment this year is writing a metadata policy. This is a new public-facing policy describing:
Collection management, discovery, and access
Metadata creation and standards
Metadata quality 
Metadata tables for required and recommended fields

The policy has been uploaded to ROSA P, posted on NTL policies page, and the ROSA P About page. The DOI is on this slide if you’d like to check it out: https://doi.org/10.21949/1530065

We see this as a living document and expect to update it regularly. There are also plans to work on more detailed internal metadata guidelines next year.



Transportation Librarians Roundtable Cataloging
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I’ll end my portion of this presentation with an announcement that I think the members of this community will be happy to see. We’ve completed cataloging the entire backlog of Transportation Librarians Roundtables. Anything that’s available has been added to ROSA P. This includes video recordings, slides, transcripts, and handouts depending on what was saved or collected over the years. It covers 2007 when the TLR made its debut through November 2024.

In one year, we went from having 16 TLRs in ROSA P in January 2024 to 190 now. They were cataloged in reverse-chronological order, making the most recent ones available first. New TLRs are cataloged and added to ROSA P within a week or two of the event. When you look at the collection, you’ll notice some gaps where we’re missing materials, most notably in 2009. If anyone has copies of missing slides or materials, please send them to me and we’ll get those cataloged. 



Thank You!

Beth Burnett
Metadata Librarian
natalie.burnett@dot.gov
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Thank you for your time!
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