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“In the days and weeks after the attacks, people yearned for authoritative, reliable
information about a wide variety of topics: terrorism, Islamic fundamentalism, biological
attacks, coping with grief, donating to victims’ families, etc. Libraries played an important
role in meeting this sudden demand for information on so many diverse subjects.”
Judy Matthews and Richard Wiggins
“Libraries, the Internet and September 11"
http://www.firstmonday.org/issues/issue6_12/matthews/index.html
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