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Current Discovery Challenges 

• Collection Size 

• Format Variety 

• Electronic Access 

• Remotely Hosted Content 

• Interface Diversity 

• User search preferences 

• Full Text Delivery 

If something is not discovered, it cannot be used 
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Possible Solution 

Web-Scale Discovery: 

A preharvested central index coupled with a 

richly featured discovery layer that provides a 

single search across a library’s local, open 

access, and subscription collections. 
-Athena Hoeppner 

The Ins and Outs of Evaluating Web-Scale Discovery Services, 

2012 
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Central Index: Hoeppner 

http://www.infotoday.com/cilmag/apr12/Hoeppner-Web-Scale-Discovery-Services.shtml 
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Central Index: Tolkien 

http://www.picgifs.com/wallpapers/movie-and-tv-shows/lord-of-the-rings/animaatjes-lord-of-the-rings-62220.jpg 
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Central Index: Arizona State 

http://connect.ala.org/files/90278/library_one_search_lita2010_pdf_12610.pdf 
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Central Index: Arizona State 

http://connect.ala.org/files/90278/library_one_search_lita2010_pdf_12610.pdf 
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Carrying a metaphor too far 

Web Scale Discovery: deep discovery 

within a vast ocean of content.  
-Jason Vaughan, Web Scale Discovery Services, 2011 
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Giving credit where it is due: 

the previous slide 

Fangtooth fish 
http://ocean.nationalgeographic.com/ocean/photos/deep-sea-creatures/#/deep-sea04-fangtooth_18164_600x450.jpg 

Giant Squid 
http://images.nationalgeographic.com/wpf/media-live/photos/000/005/cache/giant-squid_544_600x450.jpg 

Frill Shark 
http://images.nationalgeographic.com/wpf/media-live/photos/000/181/cache/deep-sea01-frill-shark_18161_600x450.jpg 

Moby-Dick illustration 
http://collider.com/wp-content/uploads/moby-dick.jpg 
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Web Scale Discovery Systems 

 

Serials Solutions Summon 

OCLC WorldCat Local 

EBSCO Discovery Services 

Ex Libris Primo Central 

& Others in development or to come 
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Web Scale Discovery 

http://www.lib.uiowa.edu/ 
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Web Scale Discovery: Primo 

http://www.lib.uiowa.edu/ 

12 

http://www.lib.uiowa.edu/


Web Scale Discovery?: Google 

http://www.google.com/ 
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Web Scale Discovery 

http://www.lib.uiowa.edu/ 
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Facets 
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Surfacing 

Collections & 

Journals 
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Search Help 
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Web Scale Discovery: WorldCat Local 

http://uwashington.worldcat.org/ 
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Web Scale Discovery 
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Web Scale Discovery 
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Web Scale Discovery 
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Web Scale Discovery 
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Web Scale Discovery: 

Formats and Databases 
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Web Scale Discovery: 

Facets 
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Web Scale Discovery: Facets 
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Transportation Libraries and First Search 
http://firstsearch.oclc.org/WebZ/FSPrefs?entityjsdetect=:javascript=true:screensize=large:sessionid=fsapp8-55487-hadclx4l-jzqsdz:entitypagenum=1:0 
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Transportation Libraries and First Search 
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Transportation Libraries and Web Scale 

Discovery http://tlcat.worldcat.org/ 
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Transportation Libraries and Web Scale 

Discovery: WorldCat Local 
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Moby-Dick in Transportation Libraries 
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Questions and Limitations 

• Metadata 

– Consistent? 

– Supplied? 

• Federated Search? 

• User Experience? 

• Full text? 

• Ownership? 

• Resources? 

31 



Metadata Failure 
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Federated Search vs. Web Scale? 

• One search engine, 

many resources, not-

indexed, live 

• Resource search 

syntax? 

• New user credentials? 

• De-duplication of 

facets? 

• Relevancy is a guess 

• One search engine, 

one massive index 

• 1 search syntax 

• Usually 1 credential 

• No dupes because of 

pre-harvesting, 

choose access 

• Relevancy? (not sure) 
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Full text? 

1.    What is the relationship between web scale discovery and full-text 

repositories? How do you think they complement, contrast, and/or otherwise 

relate to one another? 

 

2.    If a library wants to include a full-text repository in a discovery tool, how 

would you suggest it deal with the reduced recall searches? In other words, 

searching just metadata could greatly impact recall. Are there best practices (or 

any practices at all) in addressing this issue? We don’t want to necessarily force 

users to go to a native interface to be sure they got everything. 
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Ownership? 

Content ownership – who owns 

what content in discovery tools 

and how does that impact the 

access vs. ownership acquisitions 

issue, if at all? 
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Indexing Depth or Agreement Failure 
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Indexing Depth or Agreement Failure 
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Indexing Depth or Agreement Failure 
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Advanced Search? 
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Out to Journals List 
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On-line Journal Discoverable 
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Journal Selection in WSD Window 
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Now Which One? 
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Revealing My Ignorance 
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Resources 

What resources (fiscal, human, 

etc.) does a library need to enter 

into web scale discovery game? 
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Challenges 

• Patron search habits 

• Infrastructure for WSD 

• Institutional commitment 

• Educating patrons 

• Resources ($) 

• Metadata  

• Librarians & Catalogers 
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Conclusions 

• New tech, tech breaks 

• WSD can improve search precision 

• Metadata is the key 

– Consistent 

– Robust 

• Improved search and retrieval: lead 

patrons back into our collections 
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Thanks for listening 

 

Questions? 

48 


