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Responding to COVID-19
How has your organization responded to 
the COVID-19 crisis?

• Unmute your phone to speak, or
• Type your input in the comments section 
     for Bob to read 



Changes in Workflow
Have your responsibilities, information requests, or 
delivery of services shifted as a result of the crisis?

• Unmute your phone to speak, or
• Type your input in the comments section 
     for Bob to read 



Lessons Learned
What have been your biggest lessons learned while 
working either from home or at your organization 
throughout this difficult time?

• Unmute your phone to speak, or
• Type your input in the comments section 
     for Bob to read 



Open Discussion
Any COVID-19 resources you’ve developed?
Want feedback on something?
Feel free to bring up any topics you’d like to discuss!

• Unmute your phone to speak, or
• Type your input in the comments section 
     for Bob to read 
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