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R!N 2120-AE22

Exit Seating g
AGENCY' Federal A\natmn
.- Administration (FAA), DOT.

" acTiON: Final rule and request for -
- comments. '

- -'Procedu.res of the' Departmeﬁt of
~‘Transportation (44 FR 11034; February
* 26, 1979) provide that,to the maxrmmn
" . extent passible, DOT gperating.
. administrations should provide an

SUMMARY' The FAA is amendmg the ex1t
..row seating ruleto: (1) Replace the term
“exif row st with the term exit’
seat.‘! to clarify that the rule only affeats
-geats that provide direct access to an
_ exit and seats in rows through which.
passengers must pass to use an-exit; (2}
p!’ﬂhlblt a passenger frem sitting in.an -
exit seat if the passenger cannotréad, .
~ ‘speak; or understand the primary
. langnage.in - which emergency oral:
commands are given by the crew; [3)
5 require that passenger information cards
- ‘notify passengers of this prohibition in:
'. 2l of the laniguages used on the gard for:
‘more general evacuation information; (4)
remove the reqmrement that exitseat -
" information on passenger‘information
cards be in: each language used.on the
. card for'more general evaciation -
information; and (5} prohibit taxi 01'
pushback:until a crewmember has -
verified that no exit is occupied by a
_person the crewmember detemunes is:
~‘unable to perform-those functions.~ ... .
reqmred in'the event of an’ emergency in.
© which a crewmember is not available to-
- agsist. Thesé actions are necessary fo
. relieve burdens on bath passengers: and
operators caused by the réstriction of .
more:seats than is necessary in the
- interest of safety, to ensure that -
* passengers who cannot respond to ;
- emergency commands are not seatedin

exit rows, and to remove unnecessarily -

-burdensome and possibly misleading

. language requirements for passenger E

mformatmn pards.

;:’ ATES: Effective October 27, 1992
Comment by December 28,:1902. .
ADDRESSES. Comments on thla .
. amendrient may be mailed in: duphcate
- to.the Federal Aviation Administration,

- Office of Chief Counsel. Attention; Rules -
*. DocKet {AGC-204), Docket No. 25821,

. 800 Independence Avenue, SW;,. . ...

Washxngtou. DC 20581 Comments: may
. be examined in the Rules Docket.
weekdays, except ‘Federa}: hohdays, S
between 8:30 a.m. -and 5’ P
*. FOR FURTHER INFORMATION ceN'rAc'r'
Donell Pollard Regulatlons Branch

. ‘written data, views, 6r arguments as:.

_.should identify the docket pumber and

- statement is made: “"Comments. to ot
- Docket No. 25821." The postcard witl be-.
- date stamped and malled to.the .

--agsistaince, to activate-an emergency
~‘exit and to take certain additional
“‘actions needed to énsure safe use of the...

*exit in an: emergency in' whicha~ _

" grewmember is not avallable to perfom:f‘
- those functions. " -
" Based onfurther review, the FAA has o
: determmed that the term “most direct -
’access” used in the-definition of an exit
. row has led to confusion and to the -

- application of the ritle:results:in
" designating seats that need not’ be o
* affected by the rule i the irterest of

» reduces the seats avallable to

AFS—240 Au: Transportatmn Duuslon. S
Office of Flight Standards, Federal’

= ‘Aviation Administration, BDO . -
"~ Independence Avenie, SW., .
S Washmgton. DC 20591' telephone {202}
A SU!’PLEMENTARY lNFOHMATEON. .

' "S.Comments Invxted

- The Regulatory Palmies and

_-opportunity for public comment, aﬂer
issuance, for regulations issued w}thout

prior notice: Accordingly; interested
. persons-are invited to comment.on thls

- final amendment by submitting such *
. they may desire. Commumcatmns

should be submitted in duplicate to the :
address above. All ¢oraments will be

.. available in the Rules Docket for =
. ;. examination by-interested parties.

Commenters wishing the FAA to
acknowledge receipt of their comments :

. ‘submitted in response to this notice -

must.include a preaddressed, stamped
postcard on which the following .-

cominenter. -

: 'Background

O -March 2 1990 the FAA adopted

_.'-.-jAmendment Nos: 121—214 and 135-36;
-Z,-whlch revised §§:121.585 and 135.129 of -
”ths Federa] Aviation Regulatlons to -
increase the chances:of oceipant: -

- survival following a ¢rash, These -
sections provide that certificate holders
"operating dircraft affected:by those
_._‘secnons (except on-demand air taxis
with nine ot fewer~pas_$enger seats) may. .

not seat a passenger:in an exit Yow seat
who is not able and willing, without

“designation of many more seats than”

- weregintended to-be covered by the rule.
- -Several certificate-holders have broaght N

- to the attention of the FAA' that. hterai

safety ‘which, consequently, also s

handmapped persoiis. Rows have been :
demgnated as exit.rows when some

-aeatsin those rows could not really be
- considered to have “direct access”"
" because-passengers.in those seats -
- would have.to enter an aisle‘or pass. .
.- around an-obstruction.to get:from the =~
.. . ‘seats to the exit, The rule was aetual!y .
' intended to cover oniy seats inTows .. -
thmugh which pdssengershave to pass-
‘to lise-an-exitand mdlwdual geats,in-

"ptherrows; that have direct-access to-an
exit. The tule is amended to clanfy this

*intent.

For example. under the current rule, -

;an ‘unngcessary seating restriction can:

*dccur when g portion: of a row adjacent

* “to & floorlevel exit is behind a partition..
“Because the end seat in'‘the row has.

- direct dccess to the exit, the entire row:

: ;9 must be-désignated as exit row seats. In ;
" some configurations involving a row:of

two seats-adjacent to a floor level exit,”
one seat is behind a partition. The .
occupant of that seat. does-not- have

" direct access-to the exit and is no more -

hkely, to be the first passenger at the exit

:in'the event of an emergericy, éven if the

ad;acent seat is unoccupied, thanisa

""" passenger in a nearby aisle ‘seat that -
-_-::' does not have direct access to the exit..
. ‘Further, a passenger in'the seat behind. -

" the partition is no more likely to unpede '

access to the exit, by reasen of a- .
hanchcappmg condition, than if he or
she were occupying a nearby aisle seat

- to-which the rule does not apply. Thus it

is_niot necessary, in the interest-of -

.. -safety, to restrict seating in the seat. .

.- - behind:the partition i sugh:a: situation -
" {for example, seat A is figuré 1). The rule
i amended: aecordmgly to.replace the = -

‘definition of drniexitrow witha:

- ‘definition of an exit seat, and to rnake :
* .. the rele applicable only to those seats .
- "that meet the definition. This- . -

amendment thus relieves an..~ .

unnecessary restriction by clanfymg the

rule without détracting from thatintent,
“The definition of an exit row also falls.

S to describe adequately the seats that .
"must be designated to meet the mtent of
. the rule for.soime aifcraft passenger -
'seatmg conﬁguratmns. For. instance; - -
, “some aircraft have an open space ;
‘approximately the width of.a passenger. -

- .seat between an exit and. the first'seat- i
~a'row having direct-access {0 thelexit.-

- 'Because. by its terms, the rile adopted

by Amendment Nos. 121-214-and 135-38 - -

" applied to all seats in the row from the .-
- fuselage-to the first aisle: inboard; it was ..

~fiot ciearwhether the rule-applied.to the- - -

s :‘row having the-open space or:to the -
_+nearest row having a seat against the-.

- fuselage: The apphcablhty of the'ruls is

S -cianﬁed by revising the rule-so that 1t
. applies t_o al_l the seats in the row .



Federal Reg:ster I Vol 57 No, 208 l Tuesday. October 27, ‘1992-—/ Rules and Regulatxons ) 43659 o

g Lhrough whmh passengers must pass o ‘
ise the exit, whether or not the first seat
inboard of the exit is at the fuselage:

(See f:gure 2.) In this configuration, the

. seats in the row behind the row withthe =
inboard seat femoved also would be

-exit row seats because they have dxrect
access to theexit, ' .

. BILLING CODE 4810-13-M
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: In addrtnon, the rule is: bemg amended
- to clarify that a-certificate holder is -
“required to desxgnate the seats to’ whrch
_the rules applies in each passeriger
. seating configuration in its fleet. Such -
‘designation is considered-an integral -
-part of the procedures requrred by the
regulation. . .
"~ The current requrrement in the: rule
“that persons seated in exit rows must he
“gble to understand commands given in -
_}'Engllsh may not-be appropriate when' -
“certificate holders ‘have operations' -
condhicted: entu-ely within a foreign |
‘country. When this is the case, Engirsh
“riiay not be the primary language of the
crew, Therefore, to meet the'safety - .
:objectives of §§121.585 and\135 139, the
“rule should reguire that passengers:
‘seated in exit seats be ableto .
.understand the primary lenguage the
“grew will use-in an emergency:t6. give. .
“oral commands. To effect this change in
the rules; the words “in the English -
lariguage™ have been deleted from
‘paragraph (b}(3] of §8121. 385 and
1358129. -
" Purthermiore, as. adopted the rule
allows pasienger informaticn cards’ to: -
‘be handwritien. The FAA hag
‘détermined that virtually no certlflcate
‘Holders have handwritten passenger
-mformatmn cards: Moreover, ..
bkandwritten material canmat be relred

upon to be legible enough to convey the .

.necessary safety.information: 'I‘herefore.
the amendments also delete the ward -
“handwritten” from paragraph (b)(3):
Io-aceordance with the rule; passenger.
informahon cards contain a list of the
selection criteria-for persons who sitin
‘exit seats, instructions for the furictions .
they may have to perform, and reseating :
‘criteria, Under the current rules, this"
information.must be in all the languages
'in'which other informétion on the card
is presented. The FAA has determined
that requirement is unnecessanly .
burdensome for the carrier dnd may
result in a.safety hazard that-was -

overlooked when the rule was aesued L

Thehazard is that listing this
information in multrple Ianguages may..
‘indiice’a persor to remain in‘anexit seat
when, although that person can perforrn
the functions as described ini his or her.”
language, he or she wauld not be able- to
understand emergency oral. commands
ispued by a crewmember.” .~ - .
"The FAA has determmed that the
_'approprlate remedy for this problem is.
te (1) reguire a mesSage on the’ ="
information cards; in all the' languages
used on the card, that requests: -
passengers in exit rows t0. rdentlfy
themselves if they cannot read, speak,
‘and understand the specified language
(1nd1cated by the. card] to'be used by. the
créw in emergencres ‘and {2} have the

,,w1ll avoid the prob]em of having &

“requirement that.no certificate holder
' may allow all passenger entry doors to

" such as noise and weather conditions, -
S before makmg the exit seat verification.

. :re\use §§121.585 and 135.129.
o accordmgly e

- _.Adoptlon :

_'-mterpretatlons that restrict-the number

_ of seats available.to handicapped .
_persens wrth no. beneﬂt 1o safety; (z)
‘Teqiiring exit seat passengers to read

remammg mformatron requu'ed by the

. ‘rule in only the language used for

. emergency oral commangs: “This action

.passenger’in an exit seat even though he.

or she woulcl not understand the crew in:’
- an emergency. It also will reliéve

- certificate holders of the expense: and
‘burden of printing that mformahon xn
.multiple languages

Finally, the FAA has modrfied the -

be closed in'preparation for a taxi or -

“pushback unless a crewmember has

verified that no unquallﬁed persoun. -

- occupies ‘an exrt seat. This action: does s
-not preclude passenger verification prios”

. to'door clgsure; however, it allows the -

E cartier ﬂex1b1hty to close the entry door

Vin Tesponse to envrronmental ‘COTICErns, -

' The ameridments adopted herern .

Reasons for No Notzce and lmmedxate

“These amendments are bemg adopted

'wrthout nofice and comment because it -

_would be contrary to the public mterest
‘to follow notice arid comment

procedures with' Tegard to: (1] Clarifying -

- the definition because the'existing -
definition is susceptible to confusmg

speak, and understand’ the primary..

-langudge-used by the crew to give
‘emergency oral commands because the _'

present requirement that exit seat-.

. passengers read, speek and u.nderstand‘
: Englrsh could resultin " S

miscolimurication in an emergency (3] 2

and {4), respectlvely, revising passenger :
-information cérds to notify in all - <

" languages the exit seat passengers of the
- requirement to’ read, speak, and - -

‘understand the primary. language of tlxe

‘crew, dnd revising the passenger .
informatron cards to'limit the seating.
criteria and emergency ‘instructions to

. the language of the crew, to reduce the
: possrbxhty that a personunableto | -
- ‘understand that Ianguage mlght occupy

an exit seat,
Since the other minor techmcal

o changes involving’ closing the passenger': E
.“entry doors relieves an innecessary’

burden without adversely affecting

. safety or alterihg the intent of the rule,
notice:and public comment procedures o
on 1t are unnecessary )

’ '._:Reg\dato:y Evaluatmn

The FAA has determmed that the L

expected economic impacts of the -

- . amendmeénts are minimal and do not
_warrant-g full regulatory evaluation. The
‘amendments will i impose negligible: .~
" ‘costg'and are beneficial in that they {1)
relieve a burden on passengers and

'_ ‘operators caused by the current

; ,defimtlon of exit-row seats; (2)- ensure

; j’emergency commarids ‘are’ ot ‘seated i in -
- exit TOWS; and [3) remove. un.necessanly

langiage. requrrements frem passenger
information cards, These revisions do.".
not increase the benefrts infended and
assessed at the time of the original

~-amendment: They merely.ensure that

.thése benefits are obtained and that .
~undue burden on the pubhc and on air
. carriers'is avoided.” ‘

. Regulatory Flexrl:ulrty Detemunauon

‘The Regulatory Flexrbzlity Act: of 1980
{RFA) was enacted by Congress to

" ensure that small 'entities arenot . -
" unnecessarily and drsproportronately
~'butdenéd by government regulatrons.
" The RFA requires a Regulatory

Flexibility Analysis if a rule.is expected '

- to have a significant economic impact, -

‘gither detrimental or beneficial, on.a

* substantial number of small entmes.

- FAA‘Order 2100.14A, Regulatory -

| -Flexibility Criteria and Guidance, = .
o prescnbes standards for complymg wrth :
* RFAreview requiréments in: FAA .

. rulemakmg actions,. -

The FAA has determmed that the _.: -

-,expected economic impact of the -

amendments are minimal and do not-
warranta Regulatory Flexibility -
Analysis. The amendments are not :
expected to have a significant economic”
impact, positive or negative,/ona -

: -_substanhal number of small entmes

Intematlonql Trade l.mpact Statement
'I'hese amendments are. expec_tedto

have noimpact ontrade oppoi'tumt'res
-for U.S. pperators domg Businessdn -

 foreign markets of foreign operators
doing business'in the Umted States.

' :'_._ Federahsm Implrcahons L

- 'The; regulatron adopted herein. wrll not -
have substantial direct effects onthe .

~ States, on the relationship between the By

nationel government and the States, or-

. on the distribution of power and

responsibilities among the various levels -
.of government. Therefore, in ‘aceordance -

_with Executive Order 12612, it'is
- determined that this amendment would
~niot have federalisth 1mplmatlons

requiring the preparation of a’

. Federalrsm Assessment
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"_":-Conclusmn R
- “These amendments w1ll olanfy the
“rule’so ag to eliminate 1 unnecessary

_ burdens on the air carriet industry and
"“its.passengers and:to avoid af. ‘

-unanticipated safety hazard, Smce‘no o

“costwill be-involved in complying with *

these revisions; the FAA has determmed

 that these amendments involvea
¥ regulatxon which is not major under
. Executive Order 12291 or significant

- Regulatory Policies and Procedures {44
~ FR 11034; February 286, 1979). For this .
same reasion, itis certified underthe:

~'tritefia ofthe Regulatory Flexibility’ Act'

* thatthe rule will niot have a significant

“ona substant]al number of small

- entities. The FAA has determined that -‘: ‘Teqirements.of this section, by person

“the expected’ impact of the amendments '

. is s0 minimal that'it'does not. warrant a
_ fult regulatory evaluatlon S

List of Sub]ects
E # CFR Part 121 S
A, safety, A]r transportahr)n, SNEES
. Avrahcn»safety Safety, Trmponauon
14 CFR Part 135 - o

_ Axrsafety.Arrcarners,Axr- O
.transportation; Aircraft, Airplanes,

" Aviatior safety; Handlcapped Safety, o

.'I‘ransportatxon
The Amendment

__F,I,a conslderauon of the foregomg, the
deral Aviation Administration” -

' -amends parts 121 and 135 of the Federali 3

“Aviation Regulations (14 CFR parts 121
‘and ’135] ag follows. SR

PART 121—CEHTIFICATION AND. .

'OPERATIONS: DOMESTIC, FLAG, AND_

SUPPLEMENTAL AIR CARRIERS A_ND
COMMERCIAL OPEFIATOHS OF
: LARGE AIRCRAFT -

“1.The authomty citation for part 121
_contmues to read.ag Tollows: ;

B Authonty 48US.C: .1354(a}, tsss 1421

- 1422, /and 1427, 49 U.S.C: 106(g) {re\nsed, Puh.
L .97—449 January: 12, 1983). - Ca

2 Sectmn 121 585 is: amended hy
-':-'removmg (i) and revising the. headm,g
and paragraphs (a), {b)3),{c), (d),
mtroduotory text, (€)(1), {e}2), (), (),

k), (i (m)(L); [m)[2}. and (n)tl]{m) to.':l__.Lf'

: read as follows

- § 121 585 Exit seating

~(@){1) Each certificate holder shall
detemune. to the extent necessary to
-perform the applicable functions. of - o
:paragraph (d) of-this section, the -
suitability of éach | person it permits to--
occupy an ex:t seat in: accordance wrth

.

thls sectlon Fcr the purpose of th1s
- section— ’ i
Y. Exdt seat means—— - '
*. (A} Each: seat havmg dlrect access to
_an exit;and, .
{B) Each: seatm araw of seets thrcugh

‘ whlch passengers would have to pass to .

‘gain access to an.exit.from the first seat
. inboard of the exit to the first aisle:

-: mboard of the exit.: . -

-(i}-A passenger ‘'séat having “drrect :

under the Department of Transportatlon . access " means a seat from which a

-passenger.can proceed directly-to the .
- “exit without entering an’ alsle or psssmg
. around an‘ebstruction.

{2) Each: certlﬁcate ho]der sha]l make
the passenger exit seating - :

L~ detenmnatlons required by ﬂ'l.ls i
- @CONomic nnpact posmve or negatnre, :

paragraph ina non-dlscnmmatory
mannerconsistent with the, " - .

designated in the certificate. holder s
reqmred operations manual. -

- (8) Each certificate holder shall
desugnate the-exit seats for each

- passenger seating configuration in rts
- fleetin accordance with:the defmruons

“in this paragraph’ ‘and submit-those "
desxgnations for approval as-part of the
.. procedures required to.be submitted for -
+ approval. under paragraphs [n) and {p) of
t]ns secnon LE o
(3); “The person Iacks the ablhty to read
and understand instructions requlred by
- this section and related to'e emergency ..
_evacuation provided by. the-certificate.

" holder in printed or graphic form.or the

ability to understand oral crew
commands - O
* % “a - *

(c] Each passenger shall comply thh

. 1nstructxons given by a.crewmember or:

. other authorized employee of the
certificate holder implementing ex1t
. seating restiictions established in -
- accordance with this section.
(d) Each certificate holder shall -

inclide on passenger information cards,

- presented in the languageé-in which ‘
. briefings and oral commands are given
by thie crew, at each exit seat affected
* by this section, mformahon that, in_ the

. event of an emergency in which a
: crewmember is not available to assist, a

passenger oCCUpYing an-exit seat may
- usé if -called upon to. perform the.

o followmgfunctnons

L ke * - -* :

[e] Each cemﬁcate holder shall

include on passenger mformstlon cards, ;

_ at'each exit seat— .~

(1) In the primary language in wlnch
emergency comimands are given by the
crew, the selection criteria set forth:in"

*paragraph (b} of this section, and a.
. ‘Tequest that'a passenger identify himself
-or herself to allow'reseatingif he or she: .

'.*:. R

[1] Cannot meet the selectlon cntena '

set forth in paragraph (b) of this section; -

(i) Has a;: nondiscernible condition - e

- that will prevent ‘himy or her from

performmg the applicable functions . -
hsted in: paragraph (d} of this section; © ¢

(ili)y May:suffer bochly harm as the

result of performing one or more of those '

functlons, or’

-{iv) Does not: wish to perform those

functlons. and
{2 In each language used by the
certifi cate holder for passenger’

mformatlon cards, a request thata S

_passenger identify himself or herself to
‘allow reseating if he-or she:lacks the .
-ability to read, speak, or-understand. the
- langirage or'the graphic form in'which’

- be.given in an. emergency
Lot

fg] No certlficate holder may allow

tax1 or pushback unless atleastone™ "
requlred crewmember has verified that

/no exit seat is-occupied by a person the -

-crewmenmber deteimines is likely to. be L

unable to-perform the applicable’ "

g

instructions required by this section and -
- Telated to‘emergency evacuation are.’ - -
_provided by the certificate holdet, or the '
“«ability to understand the specified .
n language in'which crew- com.mands w:ll

functions hstedm paragraph [d] of tlns '

sectxcn
. *-: ' i" * '*
[I] [Removed and Reserved]

- (k)In the event a certificate holder
determines in accordance with this

section that it is likely thata passenger i

" assigned to an exit seat'would be unable - .

to perform the functions listed in -

. paragraph (d) of this sechon ora; T
- passenger requests a non-exit seat the_ ,' ‘

certificate holder shall expedrhously
- relocate the passenger to a non—exxt

" seat o :
(1yIn the event of full bookmg in the ‘
' non-exit seats and d' necessary fo.

~accommodate a passenger bemg

- relocated from an exit seat,” the

certificate holder shall move a

' passenger ‘who is willing and sble to .

. assiune the evacuation functions. that
may be requiréd, to an exrt seat

[ J * * L I .

© (1) The- passenger refuses to comply
mth instructions given by a.
" -crewmember or other authonzed

. employee of the certificate holder - _
Jmplementmg exit seating restnctlons :

-established in. accordance with: this -

) sectlon, Or.

" (2) The only seat that wxll physlcally

an exit seat

ghiege o \ -

[1] * -n g .

- accommodate the | person g handlcap is g
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{m] The reqmrements for au‘port
J ..mfonnatmn ‘passenger information
" ‘cards, crewmember verification of
‘appropriate seating in exit seats,’

“passenger briefings; seat assiyunents; B

_-and-denial of transportatlon as set forth
_.~m-this sectlon, e _ o

.-":t G

“PART 135—AIR TAXI OPEHATORS
: lAND OOMMEHCIAL OPERATORS

Ky & The authcnty c:tatmn for part’ 135 :
 continues to read. as. follows:

Authority: 49°U.S.C, 1354{3), 1355(31. 14217

E:Z-through 1431, and 1502; 49 U.5.C. 106(g).
:5. Sectlon 135.129'is amended by
" removing paragraph {i) and revising the'’
-headirig and paragraphs (), (b}{3); (). .
“(d), intreductory text, (e)(1)-{e)(2):.(9:
(g (), (1);: {m)(2), (m){2), and {nlill(lﬁi tO
read as follows R

‘ § 135.129 Exit aeating. .
[a}(I] Except for on—demand

L :cperanons with aircraft havingnine or f_ .
* fewer passenger seats, each certificate .
-~ use if called uponto perfcrm,t.l.‘:er O

- -holder shall determine; to the-extent .
" necessary to perform the apphcable
" functions of ‘paragraph (d) of this:
:section, the snitability of each person n
~permits to occupy an exit seat, in -
--accordance with thi§ section. For the
purpose. of this'section— - >
(i) Exit seat means—
+ »(A)Each seat havmg du‘ect access to
‘an‘exit; and;;. :
- (B) Each. seat ina w:of seats through
:: which passengers would have'to pass to-
. gain access to an exit, from the first: seat: -
' inboard of the exit'to the ﬁrst aisle’ .
~inboard of the exit. i :
Ly A passenger seat havm‘ 'direct
‘" access” means a-seat from whxch a
_.passenger can proceed chrectly to the
_exit without entering an: ‘aisle or passing
-around an-¢hstruction:

-(2) Each certificate holder’ shall make

. functmns, or. o
AT 1143 Does not wish to perform those Tt
o .funchons. and;. - :

~‘the passenger-exit seating .-
determinations required by this.
: paragraph ina non-dlscnmipa ry
. -manner consgistent with the )
: _requmements of this section, b; persons
- designated in the certificate holder' s
" required operations. manual,
. 7. {3) Each ¢ertificate holder shall
. deslgnate the exit seats for each
- passenger seating configuration in its
i ,_3ﬂeet in_accerdance with the. defimtions
*in thig'pardgraph and submit those
N desngnatmns for approval as part of the

<. by this sectmn, information that, i in the -
.-.‘event of an emergency in whicha .~
crewmember is not avallable to- sssist. a:-

;followmg functaons _
" (e) Each cernf cate holder shn]]

cert:ﬁca te holder for pasgenger
1nfarmat1on cards; arequest thata = "
. passenger identify himself or herself to. -
- ‘allow reseating if he or she [acks the.
', “ability to read, speak, or understand the
- language or the graphic formin which

"~ related to emergéncy evacuationare -
) pmwded by the certificate holder. or the . -

. brpcedurée requzi:e& to be submitted for .
-~ approval-under paragraphs (n} and [p) of
“this section.

[b] - !' i N L :
- {3) The person iacks the abxllty to read
-and understand instructions required by.-

- this section and related to emergency .
.., evacuation provided by the certificate -
~. ‘bolder in printed or graphic form or the
"~ ability to u.nderstﬂnd orai crew :
ccmmands T N
CLw .-'t. t e e N
. {¢) Each passenger Bhall comply with .
" instructions given by a crewmember or .-
‘other authorized employee of the .
- ‘gertificate holder implementing éxit .
~seating restrictions established In
: accordance with this section.

{d) Each certlﬁcate holdershall’ -

include on passenger mformanoncarde. )

presented in the language'in which
" briefings and oral conmimands are gwen “
by the crew, at each exit seat affected

passenger occupying an exit peat may

. 'mclude on passenget infommtion cands L
: 'at each exit seat-—, . . . e

-{1)In the primary’

"emergency commands are gwen bythe . .
- with instructions given by.a." .
- crewmember or other. authorized

. crew, the selection criteria set forth in :;

o paragraph [b] of this section, and.a . -
request thata passenger identify. h?lmself :

o mplementmg exit'seating resmctious

. established in accordarice thh th:s ‘
’ secnon, ‘OF .

or herself to allcw Teseating | if he’ or
‘shew- . -
:{i) Gannot meet the: selection cntena

- set forth:in paragraph (b) of this section; -

.[ii)'Has anondiscernible condition -

'that will prevent him or her from
& performmg the applicable functions

hsted in paragraph (d).of this section; -

(i) May suffer bodlly harm as.the - L

result of performmg one ormore of those. information, passenger information

~[2)In.each !anguage used: by the

Instructions required by this séction and

“t:..'- A e

~ in this section; .

abxhty to under:stand ‘the. speczﬁed
lan.guage in which crew ccmmands wili
. ‘be givenin an- emergency. S Ry

(g} No cemﬁcate holder may allow :
- taxi or pushback unless atleast one - -

_ reqmred crewmember has verified that -
- ‘no exit seat 18 occupied by a pérson the

crewmember determines is likely to- be _‘

"~ unabléito: perform the applicable
- funetlons llsted in -paragraph [d] of thls

_‘cernﬁcate holder o
ordance with this.

: :_ sectwn that it is likely.that a passengei' .

assigned to an exit seat would be unable

" to perform the functions listed in N
paragraph. (d) of this'section ora -
. passenger-requests a non-exit seat, the

certificate holder shall exped:tmusly

- relocate the passenger toa non—exxt
' '.'--seat

() In the- event of full bookmg in’ the "
non-exit seats and if necessary.to - P
accommodate a-passenger being

. .relocated from an exit seat, the .
" gertificate. liolder shall move & SRR
" ‘passenger who i$ willing and able'to -

assume the evacuation functions that

O may be reqmred to an ex:t seat

[mt*t

(1) The passenger refuses m comply

employée of the certificate holder:

(2) The: only séat. that wﬁi phys:cally
accommodate the person 8 handlcap is-.
an exit seat.”

m e
[1] i * k_.r. :

" (iii) The- reqmrements for alrpcrt

cards, crewmenber verification of

eppropnate seating in ex;t seats, o
passenger briefings, seat assignments, -

and denial of transportatmn as set forth

LT t. ‘.'*. i T
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