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A D V I S O R Y 
C I R C U L A R 

DEPARTMENT OF TRANSPORTATION 
F E D E R A L A V I A T I O N A D M I N I S T R A T I O N 
SUBJECT: INTERCHANGE OP SERVICE EXPERIENCE MECHANICAL DIFFICULTIES 

PURPOSE. This advisory c i r cu la r provides informat ion on the voluntary 
exchange of service experience data used i n improving d u r a b i l i t y and 
safety of aeronaut ical products. 

2. CANCELLATION. Advisory Ci rcu lar 20-23C, dated 5/9/S9, i s cancel led. 

3. BACKGROUND. Malfunct ion or Defect Report, FAA Form 8330-2 (0MB: 04-R0003) 
has been provided as the p r i n c i p a l means fo r repor t ing malfunctions or 
defects encountered through the operat ion, se rv i c ing , and maintenance of 
aeronautical products. Through t h i s source, the Federal Av ia t ion 
Administ rat ion i s ma te r ia l l y aided I n Increasing r e l i a b i l i t y and safety 
by br ing ing t h i s data to the a t t en t i on of the product manufacturer and, 
when appropr iate, publ ish ing General Av ia t ion Inspect ion Aids or issuing 
Airworthiness Di rect ives* 

4* DISCUSSION. Due to the cont inuing expansion of the av ia t ion industry 
and the vas t l y increased complexity of a i r c r a f t , systems, and maintenance, 
the Federal Av ia t ion Administ rat ion u t i l i s e s the most modern and e f f i c i e n t 
methods and equipment fo r c o l l e c t i n g , analys ing, and disseminating 
a i r c r a f t r e l i a b i l i t y data. The heart of t h i s service d i f f i c u l t y program 
i s the computerised Maintenance Analysis Center (MAC). 

a. MAC receives service d i f f i c u l t y informat ion from a va r i e t y of 
sources such as from FAA inspect ion repo r t s , accident inves t iga t ion 
repo r t s , a i r ca r r i e r Mechanical R e l i a b i l i t y Reports, manufacturers. 
Malfunct ion or Defect Reports, and from the general av ia t ion 
community. 
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b. MAC needs your cont inuing Input to be completely e f f e c t i v e . Every­
one concerned w i t h general av ia t i on i s urged to repor t t he i r service 
experiences promptly u t i l i s i n g FAA Form 8330-2 (0MB: 04-R0003), 
commonly ca l led an M or D Report. Copies o f t h i s form are ava i l ab le , 
f ree of charge, from most a i r p o r t managers, repa i r agencies, or any 
FAA F l i g h t Standards D i s t r i c t O f f i ce . The form requires no postage 
and Is preaddressed to receive prompt, p r e f e r e n t i a l treatment. 

WHEN A SERVICE DIFFICULTY IS NOTED—REPORT I T l 

c. MAC processes M or D serv ice d i f f i c u l t y in format ion i n t o the 
automatic data processing bank which br ings maintenance r e l i a b i l i t y 
trends In to focus. From t a i s in format ion , General Av ia t ion 
Inspect ion Aids or Airworthiness Direct ives may be developed. 
Although a f u l l y completed FAA Form 8330-2 (0MB: 04-R0003) i s 
p re fe r red , forms containing only r ead i l y ava i lab le data are 
acceptable. 
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