Targeted Survey

The Bureau of Transportation Statistics (BTS) develops targeted surveys to address
transportation issues of special interest populations (i.e. elderly, pedestrians, etc...) identified by
U.S. Department of Transportation (DOT) agencies.

Targeted surveys may use telephone interviews, just like the Omnibus Survey does. But they also
may use other data collection methods, such as focus groups, intercept surveys, mailout/mailback
questionnaires, or web-based surveys.

A fundamental difference between the Omnibus Survey and the targeted surveys is in the data
collection cycle. While the Omnibus Survey collects data each month and therefore can provide
a "moving picture" of transportation use in this country, the targeted surveys usually occur one
time only, and therefore yield a "snapshot" of transportation use by the special interest
populations. Some targeted surveys may be repeated a year or two later.

BTS develops content for these surveys based on requests (and funding) from the other DOT
administrations, or in order to fill a transportation "data gap" identified by the BTS.

For questions about the survey or assistance in developing questions, please contact us
at answers(@bts.gov(link sends e-mail) or call us at 800-853-1351.
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Home, April 2003

Study for Persons with Disabilities

e Telephone (CATI) Questionnaire
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https://rosap.ntl.bts.gov/view/dot/39144
https://www.bts.gov/sites/bts.dot.gov/files/docs/browse-statistical-products-and-data/statistical-products/surveys/203276/mfdbrochure20040312.pdf
https://www.bts.gov/sites/bts.dot.gov/files/docs/browse-statistical-products-and-data/bts-publications/archive/203281/mfdcollectionentire.pdf
https://rosap.ntl.bts.gov/view/dot/35463
https://www.bts.gov/sites/bts.dot.gov/files/docs/browse-statistical-products-and-data/bts-publications/archive/203286/mfdmailsurveyentire.pdf
https://www.bts.gov/sites/bts.dot.gov/files/docs/browse-statistical-products-and-data/bts-publications/archive/203296/letter.pdf
https://rosap.ntl.bts.gov/view/dot/43639
https://rosap.ntl.bts.gov/view/dot/6337
https://rosap.ntl.bts.gov/view/dot/6337
https://rosap.ntl.bts.gov/view/dot/38974
https://www.bts.gov/sites/bts.dot.gov/files/docs/browse-statistical-products-and-data/bts-publications/archive/203326/mfdphonesurveyentire.pdf
https://rosap.ntl.bts.gov/view/dot/35478
https://rosap.ntl.bts.gov/view/dot/39632
https://www.bts.gov/sites/bts.dot.gov/files/docs/browse-statistical-products-and-data/bts-publications/archive/203341/2002bikefedsurveyfinal.pdf
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https://rosap.ntl.bts.gov/view/dot/35466
https://rosap.ntl.bts.gov/view/dot/35465
https://rosap.ntl.bts.gov/view/dot/39414
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