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PART 1
SUMMARY OF NATIONAL AND REGIONAL CONFERENCES

In the fall of 1987, widespread enthusiasm for expanding the net§vork of scenic
byways across American caused more than 30 organizations, including the American
Recreation Coalition,/ to join togethef to sponsor the first national conference on scenic
byways. The sponsors, comprised of national highway, tourism, recreation and conservation
groups, saw the need to draw together federal, state and local interests to discuss the future
of scenic byways. The President’s Commission on Americans Outdoors had recently
released its final report, which said that pleasure driving was a major recreational activity
and recommended increased efforts to designate, protect and enhance scenic and historic
roadways. In addition, a major initiative to develop a consensus on the nation’s
transportation priorities in preparation for discussions on the reauthorization of the 1991
highway bill was beginning. Scenic byways interests, the sponsors believed, would benefit
greatly from the opportunity to share expertise and discuss common issues in a national

forum.

Scenic Byways '88

Some 200 people from 37 states and Canada attended Scenic Byways ‘88, held May.
1-3 in the Washington, D.C. area. Several themes emerged at the conference. First,
successful scenic road programs depend upon broad partnerships involving national and local
interests. State governments play an important role in defining guidelines and developing
master plans, and local communities should be actively involved in choosing the scenic or
historic road corridors. States can work together to create regional scenic byway systems,

such as the Great River Road along the Mississippi River, or with Federal agencies such as
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the National Park Service and Fofest Service to encourage scenic byway development on
public lands. |

The participants agreed that the construction of new roads was not a major objective,
but the protection, improvement and signing of existing roads with outstanding scenic,
historic, cultural or recreational features was. They suggested enhancing safety with lower
speed limits, wider shoulders and passing lanes, and encouraged the addition of amenities
such as scenic overlooks, interpretive parks, and rest areas. The group cited the need to
provide the public with information about where to find scenic byways and the travel
services nearby. Signs, maps and information kiosks were all suggested as means to give
the traveler essential information. |

According to several Scenic Byways *88 speakers, political support on the federal and
state levels is usually required to provide adequate funding to upgrade scenic roads. Scenic
byways must compete with other transportation needs for funds, and there is seldom enough
to cover all needed programs. But because scenic roads can be effective means to draw
tourism to states and rural communities, these programs can be appealing to legislators,
businesses and taxpayers.

Vivian Watts, then-Secretary of Transportation and Public Safety for the
Commonwealth of Virginia, told attendees that bringing scenic byway programs to
economically depressed areas had dual benefits: tourists inject dollars into the local
economy and are exposed to the beauty and cuiture of a lesser-known destination. Ms
Waits stressed the importance of citizen involvement on land use issues and transportation
planning. "There are many strong advocates for urban upgrades,” she noted. Community
leaders in rural areés must also gain the support of legislators and state officials to ensure
the inclusion of scenic byways in state transportation plans, according to Ms. Watts.

Robert Farris, former FHWA Administrator and former head of the Tennessee

Department of Transportation also spoke about the importance of citizen and community
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support to achieving scenic road programs. He suggested "building a coalition of support
with Governors, state legislators, community leaders and private sector groups."
Contentious issues such as land use and development restrictions are easier to resolve, Mr.
Farris suggested, when an environment of cooperation and partnership has already been
established. |

Mr. Farris was responsible for implementing Tennessee’s scenic parkways program,
and he stressed the importance of working with the state tourism office on promotional
efforts. Tennessee officials determined that if only 1% of tourists to their state stayed an
extra 1/2 day, annual tourism revenues would increase by $6 million. The Tennessee Scenic
Parkways initiative was seen as one way to encourage visitors to stay longer. A special
scenic parkways map was developed highlighting the system and its primary attractions to
help sell the idea. |

George Gunderson of the Wisconsin Department of Transportation gave a
presentation on that state’s Rustic Roads program. A number of low volume local access
roads have been designated as Rustic Roads since the program was initiated in 1973. The
program is administered by a 10-member Rustic Roads Board, and communities may petition
to have roads added to the system. The} roads need not be paved, and speed limits cannot
exceed 45 MPH.

Illinois completed a comprehensive look at its recreation and to_urism future in 1987,
and the results of the Governor’s Task Force report were shared at Scleﬁic Byways ’88 by
Edward Hoffman, Planning Supervisor of the Illinois Department of Conservation. One of
the chief recommendations of the panel was an initiative to establish a State Heritage
Corridor Progfam "to designate, develop and promote Illinois’ scenic and historic
corridors.”

U.S. Forest Service Chief Dale Robertson announced his agency’s new National

Forest Scenic Byways program at the conference. Through this program, the USFS can
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"better meet the growing needs’of the #1 outdoor recreation customer of the National
Forests -- the people out driving for the pleasure of it, enjoying the scenery and the great
outdoors,” Robertson said. He also noted that the Forest Service would be relying on
public/private partnerships to help with construction improvements, signs and interpretive

materials.

Scenic Byways 89

The second national conference on scenic byways was held November 5-7, 1989,
again in the Washington, D.C. area. Once again, nearly 200 individuals representing
highway, tourism, recreation and preservation interests participated. In the 18 months since
Scenic Byways 88, significant progress had been made on national, state and local scenic
byways. New programs were underway at the Bureau of Land Management (BLM) and the
U.S. Forest Service (USFS) as well as in several states, and proponents of scenic byways
had succeeded in getting the national scenic byways study, [for which this case study is
submitted] approved by Congress. |

The speakers at Scenic Byways '89 expressed universal suppért for scenic byways,
and offered a variety of reasons why these programs are good for the nation. "Rural areas
are where we discover the color, character, spirit and history of America,” Congressman Ike
Skelton (D-MO) told the audience. Tourism is a valuable economic tool for revitalizing
rural communities and small business, and scenic byways are one way to draw visitors out
of cities and into the heartland of America. Skelton and other speakers were excited by the
educational value of interpretive programs on history, culture, and natural resources along
scenic byways.

Senator Jay Rockefeller (D-WV) echoed Skelton’s concern that tourism is too-often
viewed as a frivolous business. Economic opportunities are "explosive'in terms of tourism,"

Rockefeller said, and more attention should be paid to promoting domestic and international



travel. Skelton, Rockefeller and U.S. Travel and Tourism Administration (USTTA) Under
Secretary Rockwell Schnabel all noted the need for a national rural tourism policy, a
recommendation included in a study recently completed by USTTA. Schnabel, who recently
served as the U.S. Ambassador to Finland, told the group that Europeans were "hungry to
discover the America beyond our cities. " |

‘One highlight of the gathering was the formal introduction of the new Back Country
Byways program of the Bureau of Land Manégement, presented by BLM Director Cy
Jamison. He showed a new video on Back Country Byways which showcases the scenic
beauty and recreational diversity of the 270 million acres of western public lands BLM
manages. Implementation of the new Back Country Byways program will benefit from
ongoing cooperation with states and communities, as well as private partnership
development, according to Jamison. Farmers Insurance Group of California, the nation’s
third largest casualty insurer, and American Isuzu Motors have committed to providing key
initial support for the program, including the creation of several hundred informational
kiosks along the BLM byways.

Forest Service Chief Dale Robertson, who made a surprise announcement at last
year’s conference regarding the creation of the National Forest Scenic Byways program, also
had important news to report. In eighteen months, the program has grown to include 73
byways in 30 states representing about 4,000 r}liles of scenic roads. In addition, the FS has
found hundreds of enthusiastic ﬂrivate partﬂer‘s‘ \.villing to help with the program. Plymouth,
in concert with the Forest Education Foundation, is a key national partner, helping to
produce brochures, displays at fairs and consumer shows, signs and various on-the-ground
improvements.’ Major goals for the program include interpretation of forest history,
culture, and management, and local involvement. "We will not designate
a byway unless local people are involved and support it," Robertson explained. "We want
local pride and local initiative. "



The Federal agencies involved in scenic byways are also committed to better
coordination among themselves. The FS Chief indicated that meetings with officials from
the FS, National Park Service, BLM, Fish and Wildlife Service, Bureau of Indian Affairs
and the Army Corps of Engineers, would be ongoing. Together, these agencies manage
one third of the land area of the United States.

Participants in Scenic Byways 89 also heard reports about several of the newer state
and local scenic road programs, and shared ideas on promotion, signing, safety
improvements, design technology and protection of scenic and historic resources. A pre-
conference field trip to Montgomery County, Maryland took the group along narrow and
winding country roads slated for protection under a county-sponsored rural roads program.
Officials from the Seaway Trail in upper New York State told how their scenic byway had
grown out of a "National Trail" designation, and of the growing support for the 454-mile
byway from state and local governments. Highlights from a series of workshops included:

o a report on The Trail of the Great Bear. This byway would link the U.S.’s first
national park, Yellowstone, with Glacier National Park, Waterton Lakes International Peace
Park and Banff National Park in Canada;

0 a session about partnerships and marketing projects undertaken regarding the San
Juan Skyway, a National Forest Scenic Byway in Colorado. Projects include a promotional
video-tape, brochures, and an interpretive audio tape drivers can listen to during the 230-
mile trip;

0 a presentation on the Pacific Coast Parkway by an official of the Oregon
Department of Transportation. Oregon has developed a plan for protecting and enhancing
U.S. 101 along the coastline, working with citizens and business groups to develop a
consensus on the concept and design: Eventually, they’d like to see the Parkway run from
San Luis Obispo in California to Port Angeles, Washington.

Western Scenic Byw nferen

Expanded partnerships, better sharing of expertise, and greater community
involvement in byway projects were goals voiced by participants at the Western Scenic
Byways Conference, held in Monterey, California February 5-7, 1990. Scenic byways

projects are expanding as state and Federal officials work to satisfy the growing demand for



scenic touring opportunities and protection of the West’s rich natural, historic and cultural
heritage. Nearly 100 representatives from state governments, Federal land managing
agencies, and private sector tourism interests gathered in Monterey to compare programs and
share insights at the conference.

Frank A. Bracken, Under Secretary of the Interior, addressed thé importance of
using scenic byways to teach Americans about their natural heritage and the importance of
stewardship of our public lands. Scenic byways can "strengthen the economies of small
communities throughout the country,” he said. The Administration will be focusing more
attention on natural resource protection and improvement of recreational facilities, including
scenic byways. "The President is committed to providing more of these recreational
opportunities for all Americans.” Bracken explained.

Former California state senator Fred Farr shared stories about the early scenic byway
movement in California and at the national level. Mr. Farr was the original sponsor of
legislation that created California’s scenic byway program in 1963, which also led to his
active involvement in the first national scenic highway study in the 60’s. Protection for
coastal Highway 1, including the famed stretch through Monterey County and Big Sur, was |
the result of political activism and community support. "I must emphasize the importance of
working closely with state and county highway officials”. He told the group that he felt like
Rip Van Winkle, recently awakened from a long sleep. "From 1969 to today, I had almost
no involvement in scenic .l;ighways. But now my interest is rekindled!"

A panel of Federal land managing agency officials described present and anticipated
scenic byways activities and future priorities for these programs in the region. Ed Hastey,
California State Director for the Bureau of Land Management (BLM), said that 35 Back
Country Byways had been designated and 100, more had been proposed. People living in
communities affected by new byways should be included in planning to instill a sense of

ownership in the new Back Country Byways, Mr. Hastey emphasized.
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Regional Forester Paul Barker discussed the successful National Forest Scenic
Byways program, which now includes some 61 byways and over 3,000 miles of roadways.
Mr. Barker also talked about the importance of community involvement. Local communities
need an understanding of "what the scenic by_way is going to do for them, not to them." He
suggested that baseline economic studies are needed to provide deﬁniti;re answers to this
question.

The National Park Service (NPS) has a longstanding tradition of scenic road
development, Regional Director Stan Albright told the group. Park roads in Olympic,
Yosemite, and Glacier National Park serve millions of visitors each year, and allow them to
see and learn about wildlife and natural wonders. Park roads also provide access to areas
for hiking, boating and fishing. The three panelists agreed that future priorities must include
better coordination among their agencies, including efforts to connect scenic byways passing
from one jurisdiction to another.

State initiatives were described by a trio of state program leaders: Chris Hatfield of
the California Department of Transportation, Don Byard of the Oregon Department of
Highways, and Stephanie Two Eagles of the Colorado Department of Local affairs. Each
state is at a different stage in its scenic byway development, and has different priorities.
California’s program has "matured," and receives less program and budget emphasis than in
previous years. In Oregon, a comprehensive planning effort for coastal Highway U.S. 101
has been mmplet;d, and a plan for scenic improvements adopted. Colorado recently issued
criteria for state scenic byways, and has asked communities to nominate roads for the
program (see more information on Colorado program in Part II of this study).

Panel moderator Don Diller, head of the scenic byways task force of the American
Association of State Highway and Transportation Officials (AASHTO), summed up the panel
sessions with a key insight on the dual functions of scenic byways: providing publié access

to recreational areas and facilitating the protection of the scenic corridor.



Marketing scenic byways and preservation of historic resources were also addressed
by speakers at the conference. Ann Bond, Public Affairs Manager for the San Juan National
Forest, offered a "how-to" lesson in creating partnerships to aid in publicizing and
marketing a scenic byway. On the San Juan Skyway, a National Forest Scenic Byway in
southwestern Colorado, partnerships have fostered projects as diverse as videos, audio tapes,
interpretive pullouts, }books and brochures. Historic resources can give a tremendous boost
to tourism development programs, according to a slide show presented by Courtney
Damkroger of the National Trust for Historic Preservation. Many communities can
successfully take advantage of historic assets in scenic byway development, as well.

One issue discussed repeatedly at the conference -- spurred by Monterey’s location
on the famous Highway 1 -- was the intricate balance that exists between land managers,
landowners, and the travelling public when a popular scenic road travels through a
community. Monterey, Big Sur and other coastal communities are economically dependent
upon the tourism trade, but often resent the impacts of visitors and reject improvements that

could add to their number.



PART II
HOW FOUR STATES ESTABLISHED
NEW SCENIC BYWAY PROGRAMS

Summary

A variety of forces come into play and ignite the fires that spark the creation of state
scenic byways programs. In the four states considered in this case study, Colorado,
Maryland, North Carolina and Utah, forces behind the development of new scenic byways
programs included Govemors, federal land managing agendies, citizens groups, state
legislators, and the President’s Commission on Americans Outdoors.

The climate for the development of scenic byway program in the late 1980’s
was very good. States had an increasing awareness of the importance of tourism to their
economies, and were looking for new ways to entice travelers to visit their state and spend
time and money. Many communities in rural areas were becoming more aware of their
recreational, historical and cultural treasures, and realized the need to protect these
resources, both for the enjoyment of future generations and the immediate potential to attract
tourists. And all over the nation, people were looking for scenic touring opportunities. A
study for the President’s Commission on Americans Outdoors in 1987 found that driving for
pleasure and sightseeing was enjoyed sometimes, often, or very often by 77% of Americans.
. When the pressure to develop a scenic byways plan came to a head in these four
states, key people were tapped to lay the groundwork for the program. Colorado established
a commission; Utah organized a task force of federal, state and local officials; North
Carolina drew together key state agencies; and Maryland’s DOT worked closely with the
Governor’s office. Once decision-makers were identified, the processes of developing
criteria and selecting roads was begun. Various amounts of public input were encouraged

by the four states.
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The final steps in the process of establishing an on-going scenic byways program
involved actual "on-the-ground” work, such as road improvements and signing; the
development of marketing t(;)ols such as maps, brochures and publicity campaigns; and the
creation of a plan for managing the established scenic byways system.

Colorado, Maryland, North Carolina and Utah all have "differenf" scenic byways
programs. They have different methods for designating roads, have similar but unique
criteria, and measure their success in different ways. One program is not inherently better
than another; instead each has responded to different circumstances and different political
leadership. In the following pages, we will explore in more detail the forces which led to

each state’s developing a scenic byways program, and the key features of each program.
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SCENIC AND HISTORIC BYWAYS

STATE OF COLORADO
T tation And Tourism In Colorad

Colorado is a grand place for exploring and for recreation. It haS 11 national
forests, three national recreation areas, Rocky Mountain National Park, 31 state parks, over
a dozen raftable rivers, 28 ski areas, and much more. The expansive mountains of
Colorado include 53 peaks of more than 14,000 feet, are a potent lure. But the state also
boasts a variety of interesting cultural and historical attractions, ranging from ancient Indian
ruins to restored silver mining towns, from early pioneer settlements to contemporary music
and theatre productions.

The economy of Colorado is highly dependent upon its natural and cultural
attractions. Over 26 million tourists visited the state in"1988, contributing over $5.6 billion
to Colorado’s economy. Tourism is the largest employer, above mining and agriculture, in
Colorado.

Denver is the chief gateway to Colorado by air. Many visitors arrive at Stapleton
Airport, rent cars or recreational vehicles, and drive around the state. Interstate U.S. 70
cuts across central Colorado, and the north-south route, Interstate 75, provides a four-lane
connecting Colorado with New Mexico and Wyoming. But as with other large western
states, two lane roads predominate. The state highway department and Federal land
managing agencies work closely to ensure these roads are maintained winter and summer.
Many of the county roads, as well as many roads on Bureau of Land Management and

Forest Service lands, are unpaved.
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PROGRAM BACKGROUND

Colorado has a very strong interest in promoting tourism. Skiing is marketed heavily
leading up to the winter months, while scenic touring, outdoor recreation and cultural
attractions are marketed for the warmer months.

Before the advent of a formal scenic byways program, several communities had
sought recognition for scenic drives. Independence Pass was declared a scenic byway by the
Colorado state législature in the 1970s, and groups formed later to promote similar
designations for the Scenic Highway of Legends and the Peak to Peak Highway. In all of
these cases, communities were looking at scenic byways primarily as a means to boost
tourism. In early 1988, it had become apparent that the state legislature was unlikely to
approve either the Peak to Peak or the Scenic Highway of Legends. A new approach was
initiated by a state legislator from the Boulder area, who began by contacting the Governor’s
office to assess his interest. Support was forthcoming, and top officials from the highway,
tourism, and local affairs agencies were soon drawn into forming a task force to look into a
statewide scenic road program. The idea was enthusiastically received by all, and within
several months the Task Force, made up of representatives from the state legislature,
Department of Highways, Department of Local Affairs, Colorado Tourism Board,
Department of Natural Resources, Colorado Historical Society and the U.S. Forest Service.
made its initial recommendations to Governor Roy Romer. |

Interest in statewide scenic byways program was heightened by the national Scenic*
Byways ’88 conference in Washington in May 1988, and the announcement by the U.S.
Forest Service of their new program at the Washington conference. By fall of 1988, the
Forest Service began secking approval from Colorado highway officials for the designate the

San Juan Skyway as a National Forest Scenic Byway.
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Colorado Governor Roy Romer signed an Executive Order on March 16, 1989
creating the Colorado Scenic and Historic Byways Commission, a three-year commission a
charge to:

"1) develop and recommend criteria for designating scenic and historic byways to the
Colorado Highway Commission for its approval; :

(2) evaluate nominations for and recommend designation of scenic and historic
byways to the Colorado Highway Commission for its approval;

(3) coordinate the State’s involvement with the Forest Service Scenic Byways
Program, including the promotion of state and local government priorities for
designation as Forest Service Scenic Byways; and

(4) develop funding sources and support promotional and interpretive programs for

designated scenic and historic byways."

Members of the Commission were appointed from all parts of the state, and included
legislators, private citizens, representatives of key state agencies, and the executive directors
the Departments of Highways, Local Affairs and Natural Resources, who served as ex-
officio members. The Commission also included a representative of the U.S. Forest
Service. The Commission’s special concerns were to develop a coordinated statewide effort
on scenic byways to 1) facilitate uniformity in criteria and promotion; 2) enable the |
designation of roads not wholly in National Forests; 3) ensure the inclusion of scenic and/or
historic roads in the Eastern Plains area of Colorado, and 4) to foster strong community
involvement and support.

The Scenic and Historic Byways Commission developed five criteria for designation:

"1. The proposed Scenic and Historic Byway must possess unusual, exceptional,
and/or distinctive scenic, recreational, historical, educational, scientific,
geological, natural, wildlife, cultural, or ethnic features. <

The proposed Scenic and Historic Byway must be suitable for the prescribed
type(s) of vehicular use.
The proposed Scenic and Historic Byway must be an existing route and have
public access.

~ The proposed Scenic and Historic Byway must have strong local support and
proponents must demonstrate coordination within relevant agencies.
The proposed Scenic and Historic Byway must be accompanied by a
conceptual plan, as specified in the nomination process."

A

Nomination packets containing detailed instructions for submitting proposals were

mailed to local chambers of commerce, Forest Service offices, and community officials
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around the state, as well as to organizations thought to be interested in the new program.
Five roads were chosen in 1989 separate from the official nomination process. They
included Independence Pass; the Peak to Peak Highway, the Scenic Highway of Legends,
the San Juan Skyway, and the Gold Belt Tour. The Commission felt these byways clearly
met the criteria that had been established, and would help get the progrém off to a quick and
exciting start. These first five Colorado Scenic and Historic Byways appear on the 1990
Colorado State Highway Map.

Nineteen new nominations was received in May of 1990, and seven have been invited
 to present final proposals before the Commission. The final selections are expected in late
July. The nomination process will have another cycle next year, the third and last year of
the Commission’s life. State officials estimate that a total of about 30 byways will be
eventually be part of the program.

Colorado has succeeded in creating a scenic byways program that will have a clear
identity, despite the fact that a good portion of the designated roads are also' National Forest
Scenic Byways or Back Country Byways sponsored by the Bureau of Land Management.
The state’s official logo sign, featuring the Colorado columbine, is the only trailblazer sign
on these byways. The Forest Service and BLM will use their logos only at entry points. In
addition, the two federal land managing agencies have "gone out of their way," according to
one state official, to bend and conform to the parameters of the new program. They have
sought the state’s approval for brochures and books used to market ;their progranis, and have
made dedication ceremonies a celebration of the Colorado Scenic and Historic Byways

program, not their own.
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SCENIC ROUTES
STATE OF MARYLAND

T tation And Touri

Maryland’s history and natural resources offer an exciting array of travel and
recreation oppqrtunities to visitors. From the ocean beaches to historic towns on the
Chesapeake Bay, from Antietem Battlefield to the foothills of the Allegheny mduntains,
diversity is what Maryland is all about. The state has 44 state parks and forests, and
numerous spots for fishing, boating, canoeing, hiking, camping, bicycling and swimming.

Tourism ranks as the 2nd largest employer in Maryland. The state hosted 33 million
visitors in 1988, who contributes some $2.7 billion to the economy, according to statistics
from the Maryland Office of Tourist Development.

Maryland’s location in the Mid-Atlantic regional puts it within several hours drive of
most eastern states. Its proximity to Washington, D.C. has created transportation
opportunities as well as challenges, as the metropolitan area struggles to keep up with
population growth and ever-increasing air, rail and road traffic. Numerous state and county
roads are key transportation corridors connecting cities and reaching into suburbs and rural

communities.

Program Background

Maryland’s Governor, William Donald Schaefer, was the primary motivator for
Scenic Routes in the state. The forces that prompted the Governor’s office to pursue the
program beginning in 1987 were 1) the desire to reduce congestion on Rt. 50 between
Ocean City and Washington as part of the "Reach the Beach" effort, and 2) the desire to

attract more visitors to rural parts of the state.
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The Governor gave the project originally to the Landscape Division of the Maryland
State Highway Administration and the Office of Tourism. A plan was devéloped for
marketing the program and basic criteria were selected by early 1988. The plan called for a
special state Scenic Roads map, routes marked with the state flower, the Black-Eyed Susan,
and a press conference with the Governor to launch the effort.

The State Highway Administration’s Traffic Division worked with the Landscape
Division to determine the roads that would originally be part of the program. The first
route selected, in accordance with the Governor’s first goal, was an "alternate” route
connecting Ocean City, in eastern Maryland, to Oakland, in the western-most county. The
*0.C. to Oakland" scenic route was announced during a press conference in late May 1988,
in time for the busy tourist season.

Subsequent routes selected over the next six months were exclusively state roads. A
team of highway officials drove around the state assessing the safety and scenic qualities of
their state roads, choosing those they thought were the "best" to be included in the program.
The state did not consider development restrictions or means to preserve the roads. County
officials, members of the tourism industry, citizens and state legislators were not included in
the selection process, or, for that matter, the design of the Scenic Routes program.

The Scenic Roads map was printed in late 1988. It features a state highway map on
one side with all scenic roads outlined in green. On the other §ide, a hand illustrated map
depicting major historical and cultural sites is featured. Thé addresses of county tourism
offices are listed for sources of more information.

Once the map was produced and signs began appearing in 1989, feedback on the
routes was provided by citizens and local tourism and government officials. Because they
had not been invoived at the advént of the program, there were many questions about how
future roads would be selected, and how local communities could become involved. As a

result, a nomination process was developed by the State Highway Administration to receive
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suggestions for additions to the system.

At this time, no special improvements are planned for Maryland Scenic Routes. It is
probably, however, that as interest in and "ownership” of the program gradually picks up on
the local level, communities may look for ways to incorporate amenities such as picnic areas

and interpretive sites along these routes.
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SCENIC BYWAYS
STATE OF NORTH CAROLINA

n i roli

North Carolina lures visitors with its scenic and cultural diversity, historic attractions
and many recreational offerings. From miles of seashores to the rolling hills of the
Piedmont, to the famous Blue Ridge Parkway, the state is easily explored by roadway.
Fishing, camping, hiking, sailing, sightseeing, and golf are just some of the activities
enjoyed here.

Tourism is an important industry in the state, ranking as its 2nd largest employer,
behind manufacturing. North Carolina officials expect tourism to take over as the #1
employer by the year 2000. Some 61 million tourists contributed $6.2 billion to the state’s
economy in 1988.

North Carolina has the country’s largest state-maintained road system, encompassing
more than 76,000 miles of roads. In fact, it is known as the "Good Roads" state.

Program Background
North Carolina first took on the task of a scenic byways program in 1964, after the

President’s Council on Recreation and Natural Beauty recommended a national program of
scenic roads. In January 1965, the North Carolina Scenic roads and Parkways Study was
released, and the public was invited to nominate roads for inclusion in the program. 69
routes were proposed statewide. By 1966, North Carolina had readied a program which had
an estimated cost of $85-170 million for road improvements and related expenditures. The
state decided at the end of the decade against spending the money to implement the

program. . When a federal interest again prompted North Carolina to inventory its scenic
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roads in 1974, a program was ;;\gain considered. But the oil embargo again caused the state
to defer action.

Citizens groups were behind an effort in 1982 to force the state to consider a scenic
byways program. Petitions were sent to the Governor’s office, who turned the project over
to the NC Department of Transportation’s Landscape Unit. The Landécape Unit responded
with a proposed pilot program consisting of 15 scenic roads. No action was taken.

| By fall of 1988, a variety of national efforts to expand the protection and
enhancement of scenic byways had begun, and the North Carolina DOT decided to take
another look at a scenic byways program. This time, the NCDOT proposed a historic
preservation effort through scenic byways, and by October 1988, the Governor’s office had
assigned the task again to the DOT Landscape Unit. The project began in January 1989,
and development a scenic byways program for the state was completed in just over a year.
In March 1990, the program was approved unanimously by the North Carolina Board of
Transportation. '

The Landscape Unit created a Scenic Byways Task Force to undertake the job of
developing the program criteria and selecting roads to be included. The Task Force
included the Director of North Carolina’s Welcome Center Program, a representative from
the state’s Department of Cultural Resources, and staff from DOT’s Landscape Unit. The
Task Force identified ﬁve‘ criteria/guidelines for the roads in their program:

o . aminimum length of one mile;

o "development" along the byway "should not detract from the scenic character

and visual quality;"

0 “significant visible natural or cultural features along its borders. These

include agricultural lands, historic sites, vistas of marshes, shorelines, forests
with mature trees or other areas of significant vegetation, or notable geologic

or other natural features;"
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o preference for roads that are protected by land use controls; and

o  a provision for de-designation should the character of the road change.

North Carolina Governor Jim Martin has strongly endorsed the new program, which
initially incorporates 1,500 miles of scenic byways in about 30 segments. The roads are
dispersed geographically around the state, and signs will be erected this summer. A new
map and brochure afe planned.

Public comments on the new system are being taken at regular meetings on highway
issues around the state called Transportation Improvement Program (TIP) meetings.
NCDOT is taking suggestions for additions to the system. An annual review of proposed

and existing routes will result in additions and deletions from the system.
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SCENIC BYWAYS AND BACKWAYS
STATE OF UTAH

i n ism In

Utah has some of the most spectacular scenery in the nation. National parks such as
Bryce Canyon and Canyonlands are frequent destinations for visitors to southern Utah, while
the snow-capped peaks of the Wasatch Range less than an hour from Salt Lake City
captivate millions of skiers. Utah boasts five national parks, six national forests, 10 million
acres of high mountains, a variety of recreation-oriented resorts, 3,000 iakes, including the
Great Salt Lake, and diverse resources under the authority of the Bureau of Land
Management. 63% of Utah is comprised of federal lands.

Utah contains many remote and sparsély populated areas, but the state is crisscrossed
by several major interstate highways, improving access to its many scenic and recreational
areas. The state offers a multitude of outdoor opportunities, from white water rafting to
sailing, from snowmobiling to rock climbing, from camping to fly-fishing. Aside from its
own allure, the state is "on the way" to Yellowstone National Park in Wyoming and Grand
Canyon National Park in Arizona, and to major cities in California and Colorado.

Tourism is very important to the state’s economy, bringing in some $2.5 billion each
year, and ranking as the state’s largest private sector industry. Visitors have steadily “ |
increased in number over the last ten years, due to the growing popularity of Utah’s ski
resorts and national parks. Utah’s tourism industry is solidly behind the new "Scenic
Byways and Backways" program, for it encourages visitors to travel beyond the highways
and to discover small towns and attractions, building the economic base in rural

communities.
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PROGRAM BACKGROUND

Utah started working on a scenic byways program as early as 1986. The impetus for
the program came primarily from the local tourism industry in southern Utah, who wanted
to draw tourists off the main highway and into their communities. Visitors were flocking to
national parks -- sometimes causing overcrowding -- and many felt less well known
attractions were not being effectively marketed. Scenic routes that would provide visitors
with a variety 6f new scenic and recreational options were proposed. The Utah Travel
Council and representatives from seven counties met to set up the original criteria, and each
county submitted nominations to the Utah Travel Council for "scenic routes.”" To qualify
for "scenic route” designation, a road had to be scenic, safe, and passable by motorcoach.
A second category, "secondary routes,"” was established to accommodate unpaved scenic
roads. Too many roads were initially nominated, so the Utah Travel Council made
decisions on which ones to accept. The Utah Travel Council then took on the task of
compiling information and pictures on each route for the publication of a brochure. In
addition, the process for selecting routes -- nominations by committees established in each
county -- was repeated throughout the state. By the summer of 1988, the statewide effort
was nearly completed.

The Utah Department of Transportation (UDOT) had declined to become involved
with the program except to provide signs after the roads were designated. The lack of
national guidelines for scenic byways programs, and concerns over liability: impacts on
development and other issues, prompted the department’s unwillingness to proceed.

A new nationwide effort to designate scenic byways by the U.S. Forest Service was
initiated in May 1988, and Forest officials in Utah approached the Utah Travel Council with
their plans to designate several roads shortly thereafter. They had received approval from
UDOT for the National Forest Scenic Byways they planned to designate, but needed to

establish how these roads fit into the emerging statewide program in Utah.
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After some initial compéﬁtion over which agency’s criteria would take precedence, it
was decided that a cooperative program which would benefit Utah and its visitors was
needed. A new Steering Committee was formed composed of representatives of ten
organizations and agencies, including:

Utah Travel Council;

Utah Travel Regions;

Utah Department of Transportation;
Utah Association of Governments;
Utah League of Cities and Towns;
Utah Association of Counties;
National Park Service;

U.S. Forest Service;

Bureau of Land Management; and
Federal Highway Administration.

OCO0O0OO00O0O00OO0O

The Steering Committee had its first meeting in the Fall of 1988 to begin the task of
organizing a "new" scenic byways program for Utah. The involvement and cooperation of
the tourism community was sought through the nomination and selection process. Regional
field representatives worked closely with county officials.and industry leaders to identify,
evaluate and prioritize potential scenic byways, and provided comments on the selection
criteria. |

One of the chief challenges faced by the Utah Tourism Council in developing the
statewide program was the lack of any standard criteria or suggested means to go about
creating a new statewide program. After deciding that a chief criteria for scenic byways
should be safety, they.contacted the Federal Highway Administration, which suggested Utah
use the American Aséociation of State Highway and Transportation Officials’ (AASHTO)
safety standard. The logo that was adopted borrowed the type style developed by the Scenic
Byways Coalition for the May 1988 Scenic Byways ’88 national conference. There was no
standardized ﬁational logo that could be found.

The Steering Committee finalized criteria for designating Utah Scenic Byways. In

general, Utah Scenic Byways are primary or secondary roads (no interstates) that can be
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safely traveled by a variety of vehicles, including recreational vehicles. Outstanding
roadside features such as scenery, historic sites, or educational, scientific or cultural values
must be present.

Once again, the Utah Travel Council, now in concert with the Steering Committee,
undertook the process of selecting the roads to be designated and gatheﬁng information for
publication. They proyided opportunities for public review, which resulted in minor changes
to the selections.

By spring of 1989, the Bureau of Land Management (BLM) contacted the Utah
Travel Council to bring attention to their new Back Country Byways initiative. A BLM
representative joined the steering committee and it was decided that a new category called
"Scenic Backway" would become part of the Utah program. Utah Scenic Backways are less
developed routes, usually unpaved, which exhibit outstanding roadside features. Adding this
category to the program allowed many spectacular roads -- including some on Forest Service

lands -- that did not conform to the AASHTO standard to be designated.
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PART III
SUGGESTED ELEMENTS OF A COMPLEMENTARY
NATIONAL SCENIC BYWAYS PROGRAM

From our analysis of recent scenic byways conferences and the experiences of four
states in developing new scenic byways programs, the American Recreation Coalition has
developed six recommendations for a national scenic byways effort that complements
existing and potential state, local and federal agency initiatives.

As even our four-state study illustrated, scenic byways programs in America are very
diverse in structure and in scope. Presently, federal criteria has not bgen established to
encourage uniform scenic byways programs, so programs that have been developed over the
years conform to local needs and priorities rather than national ones. Our study shows that
a "cookie cutter” approach to designing scenic byway systems is not feasible. States are
simply too different. Their landscapes, thei;' demographics, and their land ownership
patterns differ dramatically. But federal guidelines could play a useful role by defining the
most important elements of an ongoing scenic byways program. Such guidelines should not
be mandatory; nor should they remove key decision-making ability from state control.

Recent discussions with some 50 state legislators at the annual meeting of the
National Conference of State Legislatures reinforced this point. The legislators were strong
supporters of byway initiatives, and agrwd that primary control over the designation of
scenic byways should be with the- state Some suggested that appropriate federal roles would
include technical assistance and financial assistance. The legislators we talked to were most
excited about the opportunities to bring more tourism to their communities with the help of
scenic byways. That -- coupled with the comparatively moderate investment needed to
enhance and promote these roads -- generated the most enthusiasm from these state leaders.

States have traditionally played the most active role in developing scenic byway

programs, but they have recently been joined by two Federal land managing agencies with
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exciting initiatives: the U.S. Forest Service and the Bureau of Land Management. Our
analysis points to a growing need to coordinate federal, state and local efforts, and to
provide technical assistancé to states where new programs are being developed or under
consideration. Byway program coordinators from different states -- if they were to compare
notes -- would find they have many similar goals, and face similar challenges. There is
plenty of room for individuality, but sharing of expertise and ideas should be encouraged.
The following elements of a national program would enhance existing scenic byways

efforts and promote the creation of new programs where they are lacking.

1. A NEW OFFICE IN THE FEDERAL HIGHWAY ADMINISTRATION TO
ESTABLISH GENERAL PROGRAM GUIDELINES FOR STATE/FEDERAL
AGENCY SCENIC BYWAYS PROGRAMS; TO PROVIDE TECHNICAL
ASSISTANCE; AND TO ENCOURAGE COORDINATION OF SCENIC
BYWAYS PROGRAMS.

Several state officials interviewed for this case study were surprised by the lack of
federal guidelines for establishing and administering scenic byways programs. Some sought
out existing Federal standards or AASHTO standards that might apply, and finding none,
sought to define their own. Others tried to determine how states with similar ideas had
proceeded. None of the states we examined in detail -- Colorado, Maryland, North Carolina
or Utah -- employed another jurisdiction’s "formula” for developing a scenic byways
program without changes. The handbook written for the Scenic Byways ’88 conference was
a useful resource for Utah and North Carolina officials, but a national presence equipped to
provide direct technical assistance was not available.

An FHWA Office on Scenic Byways could provide essential information to federal,
state and local entities. For example, information on:

o typical guidelines and criteria for scenic road programs;

o techniques for the selection and preservation of scenic byways;

o Federal-aid eligibility for scenic road projects;

o organizations and agencies that should be consulted during the development
of a program; and

o existing programs on federal lands or in nearby states.
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To take this idea one step further, a federal scenic byways office (or some other
national entity) could develop and promote national guidelines for scenic byways programs
in America. The guidelines developed should not intrude on a state’s selection of roads or
program goals, but should ensure that appropriate mechanisms are in place for selection and
managing a scenic byway program. Programs could then be evaluated ‘against the guidelines

- if state officials desired - and those that satisfy the requirements could receive special
advantages. Successful ’certification’ of a state’s program, for example, might qualify it for
an increased federal match of funds, the right to use a special national logo or insignia, or
special promotional opportunities. Suggested federal guidelines for scenic byways programs
accepted under a national umbrella should include:

o clear designation criteria;

o formal periodic review of designated routes to ensure continued eligibility;

o provisions for signing routes and a plan for interpretation of key sites;

o corridor management program, including a mechanism to provide technical
assistance to local units of government;

o analysis of byway demand, inventory of route potentials and a state scenic
byways plan; and _

o state scenic byways coordinating group involving federal agencies, other
interested state agencies; local government representatives; and key
private sector representatives. '

The Office of Scenic Byways should also assume responsibility for providing
information on amenity programs that expand the uses of scenic byways, such as access to
public waterways, bicycle trail development, and rest area development. These projects
sometimes qualify for Federal-aid funding, and states should be encouraged to pursue their
construction. A central source of ideas on 'funding, design and placement of amenities
would contribute greatly to the overall quality of scenic roads in this nation.

State budgets often cannot be stretched to pay for byway amenities such as pull-offs,
interpretation of historic and cultural sites, improving access to rivers and parks, and

trailblazer signs, with Federal-aid help. To sidestep this problem, civic organizations and

private corporations have been enlisted by the Forest Service and others as financial or in-
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kind partners to help with on-the-ground improvements and marketing campaigns. The
Office on Scenic Byways could perform an important service by promoting successful
public/private partnership development. The Office could make available case studies on
 different partnership arrangements and projects, and could provide information on not-for-
profit organizations with experience in matching and managing partnerships involving
corporations and government agencies.

Another suggésted task of the 'Ofﬁce of Scenic Byways would be to coordinate and
share research on specially-designed safety and construction features for scenic byways.
Scenic and historic roads clearly call for different roadside treatments, bridge treatments,
signs and other features. The National Park Service, in cooperation with the Federal Lands
Highway Office of FHWA, are forerunners in the development of aesthetically-pleasing
guardrails, for example, which might be appropriate for many other scenic roads. This
information should be shared with others, and efforts to further improve safety features --
including directed research projects -- should be undertaken, with the Office of Scenic

Byways coordinating both activities.

II. FORM A FEDERAL SCENIC BYWAYS COUNCIL
To foster cooperation and coordination, a Federal Scenic Byways Council should be
formed. The following agencies are suggested for the Council:

Federal Highway Administration
National Park Service

U.S. Forest Service

Bureau of Land Management

Bureau of Indian Affairs

Army Corps of Engineers

U.S. Travel and Tourism Administration

0000000

The Council would promote the coordination of scenic byway programs among
federal agencies, seeking ways to link roads crossing through lands under different

jurisdictions, and working cooperatively on interpretive programs. Joint marketing
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opportunities could be explored, as well as ideas for new construction of parkways. Most
important, however, would be the simple opportunity for program leaders from the various
agencies to regularly share information on their individual program efforts.

Agencies such as the Bureau of Indian Affairs and the Army Corps of Engineers
have indicated a keen interest in developing scenic road programs for their land systems.
The U.S. Travel and Tourism Administration does not manage lands, but is responsible for

marketing U.S. destinations abroad, and is another key agency that should be involved.

II. INCREASED FUNDING FOR SCENIC HIGHWAYS ON FEDERAL LANDS

Some of the nation’s best scenic touring oppoﬁuniﬁes are found on thousands of
miles of federally-managed roads on public lands. The National Park Service has a long
history of involvement in scenic parkway construction, and millions drive through the parks
each year to see wildlife, scenic vistas and fhe beauty of nature. The Federal Land
Highways Program has primary responsibility for engineering and construction of major
scenic roads on public lands in our national parks and forests, bringing a high level of
expertise and sensitivity to road building in these areas. Today, the U.S. Forest Service and
the Bureau of Land Management have established scenic byways initiatives to designate
roads on their lands and promote them for public enjoyment. More people are enjoying the
roads on public lands than ever before.

More money is needed to provide federal agenciés with the reso:lfces needed to
maintain and improve park and forest roads used by visitors. Improving safety is a chief
concern, but funds are also needed to improve signing, to add pull-offs and to construct
interpretive overlooks. Agencies such as the U.S. Forest Service and the Bureau of Land
Management have found private sector partners to support significant improvements on their

designated scenic roads. In the Forest Service’s Challenge Cost Share Program, federal
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dollars are used to leverage private dollars, increasing the "buying power" of federal money
significantly.

Sufficient money shbuld be made available from the Highway Trust Fund to meet the
growing demand for scenic travel experiences on federal lands. The public is, after all,
contributing to the Fund through federal gasoline taxes assessed on every gallon of gas sold
in America. In addition, more money should be allocated from special trust funds set up to

support park and forest roads.

IV. USE OF FEDERAL MONIES SHOULD BE PERMITTED ON
ALL SYSTEMS OF ROADS

Currently, Federal-aid money can only be spent on roads that are part of the Federal-
aid primary or secondary systems. All scenic byways do not therefore qualify for these
monies. We suggest expanding eligibility to all systems of roads. This will help ensure
scenic roads around the nation are safe and enjoyable to travel. Projects which should be
considered eligible include: roadway and signing improvements; parking area construction at
scenic locations; interpretive facilities; special design features for guardrails, bridges and
other structure, and similar improvement projects. Incentives should be included for
projects which stimulate long-term partnership agreements involving non-highway interests in

the creation and operation of scenic byways.

V.  EACH STATE SHOULD BE REQUIRED TO INCLUDE A COMPONENT ON
SCENIC AND RECREATIONAL DRIVING IN ITS LONG RANGE HIGHWAY
PLAN.

‘Scenic byways are a very important and unique American resource, and one that
deserves to be protected and enhanced. Though over half of the 50 states have designated
one or more scenic roads, many have not undertaken a thorough assessment of their scenic

resources. Just as there are requirements for states to submit plan for primary and
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MERICAN AUTOMOBILE A TIATION

ALABAMA

France Smith, President
Alabama Motorists Assn.
2305 Fifth Avenue, N.
Birmingham, AL 35203
205-323-4491

ALASKA
(see Hawaii listing)

ARIZONA

Harold Lehrer, President
Arizona Auto Assn.
3144 N. Seventh Avenue
Phoenix, AZ 85013
602-274-1116

CALIFORNIA

Richard Robison, President
Automobile Club of Southern CA
2601 S. Figueroa Street

Los Angeles, CA 90007
213-741-4311

Brian Hill, President
California State Auto Assn.
100-150 Van Ness Avenue

San Francisco, CA 94102-5279
415-565-2005

COLORADO

Charles Ozias, Jr., President
Rocky Mountain Motorists
4100 E. Arkansas Avenue
Denver, CO 80222
303-753-8800

CONNECTICUT

Gerald Terwilliger, President
Connecticut Motor Club
2276 Whitney Avenue
Hamden, CT 06518
203-288-7441

Hal Doran, President
Auto Club of Hartford
815 Farmington Avenue
West Hartford, CT 06119
203-521-1828

FLORIDA

Terry Farias, Group Gen. Mgr.
AAA Florida

1000 AAA Drive

Heathrow, FL 32746-5080
407-444-4100 -

Robert Sharp, President
AAA Auto Club South
1515 N. Westshore Blvd
Tampa, FL 33607
813-289-5900

HAWAII .
Mark Davisson, Gen. Mgr.
AAA Hawaii

590 Queen Street
Honolulu, HI 96813
808-528-2600

IDAHO

Richard Navarro, President
Idaho State Auto Assn.
3040 ELder Street

Boise, ID 83705
208-342-9391

ILLINOIS

Nels Pierson

President & Chairman of the Board
Chicago Motor Club

999 E. Touhy Avenue

Des Plaines, IL 60018-2736
708-390-9000

INDIANA

Kent Toole, Gen. Mgr.
AAA Southern Indiana
300 SE Riverside DRive
Evansville, IN 47713-1099
812-425-2288

James Parks, Pres. & CEO
AAA Hoosier Motor Club
3750 Guion Road
Indianapolis, IN 46222
317-923-3362



IOWA

Bob Bateman, President
AAA Iowa

2900 AAA Court ,
Bettendorf, IA 52722-3490
319-332-7400

KANSAS

Dale Johnson, Pres. & CEO
AAA Kansas

4020 W. 6th Street

Topeka, KS 66606
913-272-6360

KENTUCKY

Jerry Miller, President

AAA Blue Grass/Kentucky

155 N. Martin Luther King Blvd
Lexington, KY 40507
606-233-1111

A. Joseph Gumprecht, President
AAA Kentucky

435 E. Broadway

Louisville, KY 40202
502-582-3311

LOUISIANA

Louis Talluto, Gen. Mar.
AAA Louisiana

3445 N. Causeway Blvd
Metairie, LA 70002
504-838-7500

MAINE

William McKenzie, President
AAA Maine

AAA Building

425 Marginal Way

Portland ME 04101
207-780-6823

MARYLAND

William Bass Jr., President
AAA Maryland

1401 Mt. Royal Avenue
Baltimore, MD 21217
301-462-4000

MASSACHUSETTS

David Christensen, Pres. & Treas.
Auto Club of Merrimack Valley
155 Parker Street

Lawrence, MA 01842
508-681-9200

Eugene Donnelly Jr., President
Auto Club of Berkshire County
196 South Street

Pittsfield, MA 01201
413-445-5635

Dwight Conant, Group Gen. Mgr.
AAA Massachusetts-New Hampshire
1050 Hingham Street

Rockland, MA 02370

617-723-0800

Francis Maloney Jr., Gen. Mgr.
Automobile Club of Pioneer Valley
110 Fort Pleasant Avenue
Springfield, MA 01108
413-785-1381

MICHIGAN

John Avignone, President
Automobile Club of Michigan
1 Auto Club Drive

Dearborn, MI 48126
313-336-1004

MINNESOTA

H. Duane Edberg, President
AAA Minnesota

7 Travellers Trail
Burnsville, MN 55337-2594
612-895-1299

Dennis Blenis, President
Automobile Club of Minneapolis
5400 West 39th Street
Minneapolis, MN 55416
612-927-2549

MISSISSIPPI

Edward Morris, Gen. Mgr.
AAA Mississippi

900 E. County Line Road
Ridgeland, MS 39157
601-957-8484



MISSOURI

James O’Flynn, President
Auto Club of Missouri
12901 North Forty Drive
St. Louis, MO 63141
314-523-7350

MONTANA

Larry Tobiason, President
AAA Montana

607 N. Lamborn

Helena, MT 59601
406-442-5920

NEBRASKA

Robert Stubblefield, Chairman & CEO
Cornhusker Motor Club

910 N. 96th Street

PO Box 3985

Omaha, NE 68103

402-390-1000

NEW JERSEY

Cornelia Haines, Exec. VP
Auto Club of Southern NJ
201 Kings Hwy, S.

Cherry Hill, NJ 08034
609-428-9000

Matthew Derham, President
New Jersey Auto Club

1 Hanover Road

Florham Park, NJ 07932
201-377-7200

Scott Staskewicz, Gen. Mgr.
AAA-West Jersey

Memorial Parkway at Firth Street
Phillipsburg, NJ 08865
201-377-7200

Herbert Moore, Pres.& Gen. Counsel
AAA-Auto Club of Central New Jersey
3 AAA Drive

Robbinsville, NJ 08691-1898
609-890-2220

Rose Kruse, President
North Jersey Auto Club
418 Hamburg Turnpike
Wayne, NJ 07470
201-956-2200

NEW MEXICO

Donald Gagnon, Gen. Mgr.

AAA Texas/New Mexico/Oklahoma
10501 Montgomery NE

PO Box 16000

Albuquerque, NM 87191-1000

NEW YORK |

Mary Vedder, Gen. Mgr.
Hudson Valley Auto Club
618 Delaware Avenue
Albany, NY 12209
518-426-1000

Arthur Jacobs, Exec. VP

Southern New York Automobile Club
21 Washington Street

Binghamton, NY 13901
607-722-7255

Marguerite Dispenza, President/CEO
Auto Club of Western NY

100 International Drive

Buffalo, NY 14221

716-633-9860

Donald Phillips, President
Auto Club of New York
229 7th Street

Garden City, NY 11530

516-873-2281

Marion Bicker, President/CEO
Niagara-Orleans Auto Club
7135 Rochester Road
Lockport, NY 14094
716-434-2865

John Sansone, Gen. Mgr.
Sherrill Auto Club

577B Main Street
Oneida, NY 13421
315-363-4580

Fred Hickein, Exec. VP
Tri County Motor Club
10 S. Main Street -
Oneonta, NY 13820-2542
607-432-4512



Charles Gertner Jr., Pres./Gen. Mgr.

Automobile Club of Rochester
777 Clinton Avenue South
Box 9457

Rochester, NY 14604

William Buczek, Gen. Mgr.
Northway Automobile Club
112 Railroad Street
Schenectady, NY 12301
518-374-4575

John Delaney, President
Auto Club of Syracuse
514 W. Onondaga Street
Syracuse, NY 13204
315-475-8140

Georgiana Roberts, President

Auto Club of Utica and Central New York

409 Court Street
Utica, NY 13502

NORTH CAROLINA
Ralph Peters, President
Carolina Motor Club
720 E. Morehead Street
Box 30008

Charlotte, NC 28230
704-377-3600

Charles Berry, Exec. VP/Mgr.
Winston-Salem Auto Club

611 Coliseum Drive
Winston-Salem, NC 27106
919-725-1921

NORTH DAKOTA

John Wimbush, President/Chair.

AAA North Dakota
1801 38th Street, SW
Fargo, ND 58103
701-282-6222

OHIO '

Richard Duffy, President
Akron Auto Club

111 W. Center Street
Akron, OH 44308
216-762-0631

Sue Hunnell, Secy./Mgr.
Belmont/Monroe Auto Club
318 Howard Street
Bridgeport, OH 43912
614-635-2050

Robert Reinersman, Gen. Mgr.
Cincinnati Auto club

15 W. Central Parkway
Cincinnati, OH 45202
513-762-3126

Peter Ohlheiser, President
Ohio Motorists Assn.
6000 S. Marginal Road
PO Box 6150

Cleveland, OH 44103
216-361-6230

Gene Satchell, President
Miami Valley Auto Club
825 S. Ludlow Street
Dayton, OH 45402
513-224-2811

J. Brent English, Gen. Mgr.

"Columbiana County Motor Club

213 E. Fourth Street
East Liverpool, OH 43920
216-385-2020

John Bacho, Secy./Mgr.
Findlay Automobile Club
1550 Tiffin Avenue
Findlay, OH 45840
419-422-4961

Walter: Peterseim, Secy./Mgr.
Fairfield County Auto Club
714 N. Memonal Drive
Lancaster, OH 43130
614-653-0912

James Emmons, Gen. Mgr.
Massillon Auto Club

1972 Wales Road NE
Massillon, OH 44646
216-833-1084

Donald Plotner, Gen. Mgr.
Tuscarawas County Auto Club
1112 Fourth Street NW

New Philadelphia, OH 44663
216-343-4481



Frank Neff, Pres./Gen.Mgr.
Miami County Automobile Club
115 E. High Street

PO Box 1523

Piqua, OH 45356

513-773-3753

Robert Morton, President
AAA South Central Ohio
710 Waller Street

Box 371

Portsmouth, OH 45662
614-354-5614

Jacques Everhart, Secy./Mgr.
Toledo Automobile Club
2271 Ashland Avenue
Toledo, OH 43620
419-241-0182

Thomas Jones, President
The Ohio Automobile Club
90 E. Wilson Bridge Road
Worthington, OH 43085
614-431-7920

OKLAHOMA

Phil Nelson, Gen. Mgr.

AAA Texas/New Mexico/Oklahoma
3525 NW 23rd Street

Oklahoma City, OK 73107-2801
405-943-9922

Eugene Filipps, President
Auto Club of Oklahoma
2121 E. 15th Street
Tulsa, OK 74104
918-748-1061

OREGON

Roger Graybeal, President
Auto Club of Oregon

600 SW Market Street
Portland, OR 97201
503-222-6903

PENNSYLVANIA

Floyd Fisher, President
Lehigh Valley Motor CLub
1020 Hamilton Street
Allentown, PA 18101-1085
215-434-5141

Dolores Parisi, Gen. Mgr.
Blair County Motor CLub
1101 13th Avenue
Altoona, PA 16601
814-368-3113

John Whitmer, President/Mgr.
Auto Club of Butler County
422 N. Main Street

Butler, PA 16001
412-287-2713

Mary Cappadona, Exec. VP
Northampton County Motor Club
3914 Hecktown Road

Easton, PA 18042

215-258-2371

James Brown, President
Erie County Motor Club
420 W. Sixth Street
Erie, PA 16507
814-459-2413

Jack Beck Jr., President
Westmoreland County Motor Club
Otterman and Maple Avenue
Greensburg, PA 15601
412-834-8300

Merton Hutton, Gen. Mgr.
Mercer County Motor Club
311 Main Street
Greenville, PA 16125
412-588-4300

Thomas Miller, President
AAA Central Penn Auto Club
2023 King Blvd.

Harrisburg, PA 17103
717-454-6658

H.C. Mearig, President
Lancaster Automobile Club
34 N. Prince Street

PO Box 1507

Lancaster, PA 17603-1507
717-248-9601

T. Michael Champion, President
Nittany Motor Club

12 Onole Road

Lock Haven, PA 17745
717-748-2405



Mark Anderson, Mgr.
Non-Yough Motor Club
622 Market Street
McKeesport, PA 15132
412-673-9791

Robert Irwin, President/Gen.Mgr.
Allegheny Auto Assn.

246 Park Avenue Plaza
Meadville, PA 16335
814-724-2247

Robert Rugel, President

Keystone Auto Club
2040 Market Street
Philadelphia, PA 19106
215-864-5465

Charles Cox, President
West Penn Motor Club
202 Penn Circle W.
Pittsburgh, PA 15206
412-362-3300 ext.200

Franklin Mann III, Exec. VP
East Penn MOtor Club

95 S. Hanover Street
Pottstown, PA 19464
215-323-6300

Joseph Hopkins, President/GM
Schuylkill County Motor Club
340 S. Centre Street
Pottsville, PA 17901
717-622-4991

Donald Kline, Exec. VP/Gen. Mgr.

Reading-Berks Automobile Club
920 Van Reed Road

PO Box 1696

Reading, PA 19603
215-374-4531

Joseph Scala, President
Beaver County Motor Club
300 Adams Street
Rochester, PA 15074
412-775-8000

John Wilson, President

Motor Club, of NE Pennsylvania
1035 N. Washington Avenue
Scranton, PA 18509
717-348-2521

Neil Feerrar, Exec. VP

North Central Motor Club

1 E. Sixth Avenue

South Williamsport, PA 17701
717-323-8431

George Shaffer, GM

Susquehanna Valley Automobile Club
1001 Market Street

Box 788

Sunbury, PA 17801

717-286-4507

James Dunn Jr., President/GM
Uniontown Motor Club

111 W. Main Street
Uniontown, PA 15401
412-438-8575

Charles Spitale, Exec. VP
Valley Auto Club

100 Hazle Street
Wilkes-Barre, PA 18702
717-824-2444

J. Samuel Gregory, Chairman/CEO
Auto club of Southern Pennsylvania
118 E. Market Street

PO Box 2387

York, PA 17405

717-845-7676

RHODE ISLAND

H. Thomas Rowles. President
AAA South Central New England
501 Centerville Road

Warwick, RI 02886-4390
401-732-5000 .-

SOUTH DAKOTA
CLark Dillon, President
AAA South Dakota
1300 Industrial Avenue
Sioux Falls, SD 57104
605-336-3690

TENNESSEE

O.T. Wright, Secy./GM
East Tennessee Auto Club
100 W. Fifth Avenue
Knoxville, TN 37917
615-637-1910



John Imming, President
Mid-South Automobile Club
1121 Church Street
Nashville, TN 37203
615-244-8889

TEXAS

Richard Hanko, Group GM
New Mexico/Oklahoma
3000 Southwest Freeway
Houston, TX 77098
713-524-1851

UTAH

Steve Zoumadakis, President
Automobile Club of Utah
560 E. 500 S.

Salt Lake city, UT 84102
801-364-5615

VERMONT

Thomas Kinley,President
AAA Vermont

317 River Street

PO Box 458

Montpelier, VT 05602
802-229-0505

VIRGINIA

Ronald Kosh, GM

AAA Potomac

12600 Fair Lakes Circle
Fairfax, VA 22033-4904
703-AAA-6000

J.T. Timmons, Mng. Director
AAA of Tidewater Virginia
PO Box: 777

Norfolk, VA 23501-0777
804-622-5634

Allen DeWalle, President
AAA of Virginia

1011 Boulder Springs Drive
PO Box 26705

Richmond, VA 23261-6705
804-323-6451

WASHINGTON

Paul Herron, President
AAA Washington

330 6th Avenue N.
Seattle, WA 98109
206-448-5353

Dale Stedman, President
Inland Auto Assn.

W. 1717 Fourth Avenue
Spokane, WA 99204
509-455-3400

WEST VIRGINIA

A.B. Norconk Jr., President
Bluefield Auto Club

622 Commerce Street

PO Box 1780

Bluefield, WV 24701
304-327-8187

Gerald Martin, President

Southern West Virginia Auto Club
40th Street and MacCorkle Avenue SE
Charleston, WV 25304

304-327-8187

Wayne Northey, Mng.Director
Central West Virginia Auto Club
Court Street and Washington Avenue
Clarksburg, WV 26301
304-624-6841

John Speer, President

'Huntington Auto Club

1126 Sixth Avenue
Huntington, WV 25701-2310
304-523-6423

James Bruhn, Mgr.

No. W. Va. Auto Club
1431 University Avenue
Morgantown, WYV 26505
304-292-3395

Art Oliver Jr., Secy/Mgr.
Parkersburg Auto Club
705 Market Street
Parkersburg, WV 26101
304-485-7451

William Nelson, Mgr.
Wheeling Auto Club
846 National Road
Wheeling, WV 26003
304-233-1810



WISCONSIN

Mark Brown, Group GM
AAA Wisconsin

433 W. Washington Avenue
Madison, WI 53703-2789
608-257-0711

WYOMING

David Tiger, GM
AAA Wyoming

1450 Stillwater Avenue
Box 1228 '
Cheyenne, WY 82003
307-634-8861



IGHWAY USER

C. Owen Allen

Director

1776 Massachusetts Ave, NW
Washington, DC 20036
202-857-1238

Walter Bagdon
Regional Director
76 Valley Road
Westport, CT 06880
203-227-8221

Michael Chatron

Regional Director

300 E. Huntland Drive,#221
Austin, TX 78756
512-244-9632

George Elderkin

Regional Director

6 Freedom Circle, Apt. 22
Portsmouth, NH 03801
603-433-1866

Mark Gibson

Senior Regional Director

775 N. Eighth Street, Suite 101
Boise, ID 83702
208-342-6970

J. Robert Justice

Senior Regional Director
PO Box 8025

Roanoke, VA 24016
703-343-3973

Charles Lewter

Regional Director

The Professional Center

162 4th Avenue, North, Suite 108
PO Box 2567

Nashville, TN 37219
615-256-2970

Iverson Lord

Regional Director

2121 Corporate Square Blvd
Jacksonville, FL 32216
904-724-5752

Carol Lovro

Regional Director

245 East 6th Street, Suite 432
St. Paul, MN 55101
612-290-0025

G. Robert Luce

Regional Director

5133 North Central Avenue, #109
Phoenix, AZ 85012
602-266-6521

Donald Maness

Regional Director

1200 Lincoln Street, #665
Denver, CO 80203
303-832-8509

Paul Matthews

Senior Regional Director

2809 Northwest Expressway, Suite 450
Oklahoma City, OK 73112
405-848-0157

Anthony Milo

Regional Director

320 West Ottawa - Lower Level
Lansing, MI 48933
517-485-3910

John Newman

Senior Regional Director
26 Ashley Drive

Ballston Lake, NY 12019
518-877-8810

William Schmitz

Senior Regional Director
111 Maple Avenue
Elmhurst, IL 60126
312-530-8715






STATE CAMPGROUND ASSOCIATIONS

ALASKA

M.D. Victor III

2009 West 47
Anchorage, AK 99517

ARIZONA

Marianne Weins
President

AZ Travel Parks Assn
P.O. Box 2464

Mesa, AZ 95214-2464
602-898-1583

CALIFORNIA

- Tug & Judy Miller

Executive Directors

CA Travel Parks Assn

P.O. Box 5648

Auburn, CA 95604

916-885-1624 FAX: 916-823-6331

COLORADO

Hilton & Jenny Fitt-Peaster
Executive Directors

CO Campground Agency, Inc.
5101 Pennsylvania Avenue
Boulder, CO 80303
303-499-9343

CONNECTICUT

Allen Beavers

Executive Director

CT Campground Owners Assn
14 Rumford Street

W. Hartford, CT 06107
203-521-4704

DELAWARE

Dennard Quillen III

President

DE Campground Owners Assn
P.O. Box 156

Rhehoboth Beach, DE 19971
302-227-2564

FLORIDA

Wayne & Barbara Frederich
Executive Directors

Florida Campground Assn

1638 North Plaza Drive
Tallahassee, FL 32308
904-656-8878 FAX: 904-656-2267

IDAHO

Gerald Patterson

President

Idaho Campground Owners Assn
Arrowhead RV Park

Box 437

Cascade, ID 83611
208-382-4534

ILLINOIS

Jerry & Betty Crumrin
Executive Directors

IL Rural Recreation Enterprises
P.O. Box 166

West Union, IL 62477
217-382-4565

INDIANA

Bud Lachmann

Executive Director

Recreation Vehicle Indiana Council
3210 Rand Road

Indianapolis, IN 46241
317-247-6258 FAX: 317-243-9174

IOWA

Carole Moll

President

Timberline Campground
RR #2, Box 15
Waukee, IA 50263
515-987-1714

KANSAS

Fred Wallace

President

KS Campground Owners ASSN
c/o WaKeeny KOA

Box 235

WaKeeny, KS 67672
913-743-5612



KENTUCKY

Eben Henson

President

Campground Owners of Kentucky
Pioneer Playhouse

Danville, KY 40422
606-236-2747

LOUISIANA

John Trascher

President

LA Campground Owners ASSN
7676 Chef Menteur Hwy.

New Orleans, LA 70126
504-241-3167

MAINE

Betty Jo Howard

Executive Director

Maine Campground Owners Assn
655 Main Street

Lewiston, ME 04240
207-782-5874

MARYLAND

Norm Gurevich

Executive Director

MD Assn of Campgrounds

9530 Rosehill Avenue

College Park, MD 20740
301-474-5069 FAX: 301-595-7181

MASSACHUSETTS

John & Jini Barrett

Executive Directors

MA Assn of Campground Owners
P.O. Box 5250

Salisbury, MA 01952
508-248-6373

MICHIGAN

David Keubler

Executive Director

MI Assn of Private Campground Owners
P.O. Box 68

Williamsburg, MI 49690

616-267-5089 FAX: 616-264-9341

MINNESOTA

Al Brodie

Executive Director

MN Assn of Campground Owners
1000 East 46th Street, #121
Burnsville, MN 55337
612-432-2228

MISSISSIPPI

Troy Pitts

President

Timberlanes Camp & Dude Ranch
RT 2, Box 150 :
Wesson, MS

601-643-5656

MISSOURI

Jeff Sims

Executive Director

MO Campground Owners Assn
c/o Compton Ridge Campground
SR 1, Box 1180

Branson, MO 65616
417-338-2911

MONTANA

Bud McClure

Executive Director

West Glacier KOA

Box 215 :

West Glacier, MT 59936
406-387-5341

NEBRASKA

Les Ross

President

Nebraska Assn of Private Campgrounds
Fort McPherson Campground

Maxwell, NE 69151

NEW HAMPSHIRE

Ron Brown

Executive Director

NH Campground Owners Assn
P.O. Box 141

Twin Mountain, NH 03595
603-846-5511



NEW JERSEY

Jay & Marji Otto

Executive Directors

NJ Campground Owners Assn

29 Cook’s Beach Road

Cape May Court House, NJ 08210
609-465- or 800-441-2267

NEW MEXICO

Bobby Melton

Executive Director

P.O. Box 128

Mesilla Park, NM 88047

NEW YORK

Bob Klos

Executive Director
Campground Owners of NY
32 Ossian Street

Dansville, NY 14437
716-335-2710

NORTH CAROLINA

Charlene Barbour

Executive Director

NC Campground Owners Assn
1002 Vandora Springs Road

Suite 101

Garner, NC 27529

919-779-5709 FAX: 919-779-5642

OHIO

Margaret Vild

Executive Director

OH Campground Owners Assn
3386 Snouffer Road

Worthington, OH 43085
614-764-0279 FAX: 614-764-0204

OKLAHOMA

Dick Raines

President

3062 Cicero Ct.

Sini Valley, CA 93063

OREGON

Dick Lewis

President

c¢/o Twin Rivers Vacation Park
433 River Forks Park
Roseburg, OR 97470
503-673-3811

PENNSYLVANIA

Beverly Snyder

Executive Director

PA Campground Owners Assn
Box 147

Emlenton, PA 16373
412-867-2472 FAX: 412-867-5933

RHODE ISLAND

Executive Director

RI Campground Owners Assn
Box 141

Hope Valley, RI 02832

SOUTH CAROLINA
Dennis Raynor

President

Pirateland

5401 Business 17 South
Myrtle Beach, SC 29577
803-238-5155

SOUTH DAKOTA

Ed Parsells

Executive Director

SD Campground Owners Assn
P.O. Box 620

Black Hawke, SD 57718-0620
605-787-6836

TENNESSEE

Bob Carrigan

President

TN Assn of Campground Owners
c/o Bean Pot Campground

P.O. Box 1227

Crossville, TN 38557
615-484-7671

TEXAS

Marion Peveto

Executive Director

TX Assn of Campground Owners
6900 Oak Leaf Drive

Orange, TX 77630

409-886-4082

UTAH

Bruce Lloyd

President

Cherry Hills Campground
1325 South Main Street
Kaysville, UT 84037
801-451-5379



VERMONT

Clem Potvin

President

¢/o Moose River Park
RFD #1

St. Johnsbury, VT 05819
802-748-8619

VIRGINIA

Bob Ramsey, CAE
Executive Director

VA Campground Assn
300 West Franklin Street
Richmond, VA 23220
804-648-4895

WASHINGTON

Gaye Haase

Executive Director

WA Resorts & Private Parks Assn
12405 Tilley Road South
Olympia, WA 98502
206-352-7388

WEST VIRGINIA

Leff Moore

Executive Director

WYV Recreational Vehicle Assn
209 First Avenue

Nitro, WV 25143
304-727-7431

WISCONSIN

Paula Martell

Neshonoc Lakeside Campground
Rt. 2, Box A

West Salem, WI 54669
608-789-1792

WYOMING

Betty Giffin

President

A-B Camping

1503 West College
Cheyenne, WY 82001
307-634-7035



STATE HIGHWAY AND TRANSPORTATION OFFICIALS

ALAMAMA -
Royce King, Highway Director
State of AL Highway Department
1409 Coliseum Boulevard
Montgomery. AL 36130
205/261-6311

ALASKA
Mark S. Hickey, Commissioner
Dept of Transportation
& Pub. Facilities
Post Office Box Z
3132 Channel Drive
Juneau, AK 99811
907/465-3900

ARIZONA

Charles L. Miller, Director
Dept of Transportation

206 S. 17th Avenue
Phoenix, AZ 85007
602/255-7226

ARKANSAS

Maurice Smith, Director

State Highway &
Transportation Dept

State Highway Dept Building

Post Office Box 2261

Little Rock, AR 72203

501/569-2211

CALIFORNIA

Robert K. Best, Director
Dept of Transportation
1120 N Street
Sacramento, CA 95814
916/445-2200

COLORADO

A. Ray Chamberlain, Executive Director

Dept of Highways

444201 E. Arkansas Avenue
Denver, CO 80222
303/757-9201

CONNECTICUT

J. William Burns, Commissioner
Dept of Transportation

24 Wolcott Hill Road
Wethersfield, CT 06109
203/566-3477

DELAWARE

Kermit H. Justice

Secretary

Dept of Transportation
Highway Administration Center
Post Office Box 778

Dover, DE 19903
302/736-4303

DISTRICT OF COLUMBIA
John E. Touchstone

Director of Public Works

Dept. of Public Works

Reeves Center

2000 14th Street, NW, 6th Floor
Washington, DC 20009
202/939-8000

FLORIDA

Ben Watts, Secretary

Dept of Transportation

605 Suwannee Street
Tallahasse, FL 32399-0450
904/488-6721

GEORGIA

Hal Rivers, Commissioner
Dept of Transportation

2 Capitol Square

Atlanta, GA 30334
404/656-5206

HAWAI

Edward Hirata, Director
Dept of Transportation
869 Puchbowl Street
Honolulu, HI 96813
808/548-3205



IDAHO

Kermit Kiebert, Director & CEO
Transportation Depa.rtment

3311 W. State Street

Post Office Box 7129

Boise, ID 83707

208/334-8800

ILLINOIS

Michael Lane, Secretary
Dept of Transportatwn
2300 S. Dirksen Parkway
Springfield, IL 62764
217/782-5597

INDIANA

Christine Letts, Commissioner
Dept of Transportation

State Office Building

100 N. Senate Avenue, Room 1101
Indianapolis, IN 46204-2249
317/232-5526

IOWA

Darrel Rensink, Director
Dept of Transportatlon
800 Lincoln Way

Ames, IA 50010
515/239-1111

KANSAS

Horace B. Edwards, Secretary
Dept of Transportation

State Office Building

915 Harrison

Topeka, KS 66612
913/296-3461

KENTUCKY

Milo Bryant, Secretary
Dept of Transportation
State Office Building
High & Clinton Streets
Frankfurt, KY 40622
502/564-4890

LOUISIANA

Neil Wagoner, Secretary
Dept of Transportation &
Development

Post Office Box 94245

Capitol Station

Baton Rouge, LA 70804-9245
504/379-1200

MAINE

Dianne F. Conners, Commissicner
Department of Transportation
State Office Building

Child Street

Augusta, ME 04330
207/289-2551

MARYLAND

Richard Trainor, Secretary
Dept of Transportation

Post Office Box 8755

10 Elm Road

BWI Airport, MD 21240—0755
301/859-7397

MASSACHUSETTS

Frederick Salvucci, Secretary

Executive Office of
Transportation & Construction

10 Park Plaza, Suite 3510

Boston, MA 02116-3969

617/973-7000

MICHIGAN

James Pitz, Director _
Dept of Transportaﬁon ,
State Transportation Building
425 West Ottawa

Post Office Box 30050
Lansing, MI 48909
517/373-2114

MINNESOTA

Leonard Levine, Commissioner
Dept of Transportation

John Ireland Boulevard

Room 411 ,

Transportation Building

St. Paul, MN 55155
612/297-2930

MISSISSIPPI

John R. Tabb, Director

State nghway Dept

Woolfolk State Office Building
Post Office Box 1850

500 North West Street
Jackson, MS 39215-1850
601/359-1209



MISSOURI

Wayne Muri, Chief Engineer
Highway and Transportation Dept
Highway & Transportation Building
Post Office Box 270

Capitol & Jefferson ,

Jefferson City, MO 65102
314/751-462

MONTANA
Larsen, Director

Dept of Highways

2701 Prospec

t Avenue
Helena, MT 59620
406/444-6201

NEBRASKA

G. C. "Jerry" Strobel, Director-State
Engineer :

Department of Roads

South Junction U.S.77 & N 2

Post Office Box 94759

Lincoln, NE 68509-4759

402/479-4615

NEVADA

Garth Dull, Director
Dept of Transportation
1263 S. Stewart Street
Carson City, NV 89712
702/687-5440

NEW HAMPSHIRE

Wallace Stickney, Commissioner
Dept of Transportation

John Morton Building

Hazen Drive, Box 483

Concord, NH 03301-0483
603/271-3734

NEW JERSEY

Thomas Downs, Commissioner
t of Transportation

1035 Parkway Avenue

CN-600

Trenton, NJ 08625

609/530-3535

NEW MEXIb(eZO

Dewey Lonsberry, Secre
State Highway & Trans. t]a)reyp
State ofghway Dept Building
Post Box 1149

1120 Cerrilos Road

Sante Fe, NM 87504
505/827-5110

NEW YORK
Franklin White, Commissioner

t of Transportation
Building 5§, State Office Campus
Albany, NY 12232
518/457-4422

NORTH CAROLINA
Thomas Harrelson, Secretary
Dept of Transportation

Post Office Box 25201

1S Wilmington Street
Raleigh, NC 27611
919/733-2520

NORTH DAKOTA

Richard Backes, Commissioner/Director
Dept of Transportation

608 E. Boulevard Avenue

Bismark, ND 58505-0700
701/224-2581

OHIO

Bernard Hurbst, Director
Dept of Transportation
25 S. Front Street
Columbus, OH 43215
614/466-2335

OKLAHOMA - .
Neal McCaleb, Secretary

t of Transportation
200 NE 21st Street
Oklahoma City, OK 73105
405/521-2631

L

OREGON

Robert N. Bothman, Director
Dept of Transportation

135 Transportation Building
Capitol & Center Streets
Salem, OR 97310
503/378-6388



PENNSYLVANIA
Howard Yerusalim, Secretary
Dept of Transportation
1200 Transportation &

Safety Building
Commonwealth & Forster Streets
Harrisburg, PA 17120
717/787-5574

PUERTO RICO
Hermenegildo Ortiz-Quinones, Secretary
Dept of Transportation &
Public Works
Office of the Secre
Post Office Box 4126
Minillas Station
Santurce, PR 00940
809/723-1260

RHODE ISLAND
Matthew Gill, Director
Dept of Transportion
State Office Building
Providence, RI 02903
401/277-2481

SOUTH CAROLINA
Joe Rideoutte, Exec. Director
Dept of Highways &

Public Transportation
Silas N. Pearman Building
955 Park Street
Post Office Box 191
Columbia, SC 29202
803/737-1302

SOUTH DAKOTA
Richard Howard, Secretary
Dept of Transportation
Transportation Building
700 Broadway, East
Pierre, SD 57501
605/773-3265

TENNESSEE

Jimmy Evans, Commissioner
Dept of Transportation

Suite 700, James Polk Building
Fifth & Deadrick

Nashville, TN 37243-0349
615/741-2848

TEXAS

Amold Oliver, Engineer &
Director

State Dept of Highways &
Public Transportation

Dewitt Greer Highway Building

11th & Brazos

Austin, TX 78701-2483

512/463-8616 :

UTAH

Eugene Findlay, Director
Dept of Transportation
UDOT/DPS Complex
4501 S. 2700 West

Salt Lake City, UT 84119
801/965-4028

VERMONT

Paul Philbrook, Secretary
Agency of Transportation
State Administration Building

133 State Street

Montpelier, VT 05602
802/828-2657

VIRGINIA

Ray Pethtel, Commissioner
1401 East Broad Street
Richmond, VA 23219
804/786-2700

WASHINGTON

Duane Berentson, Secretary
Dept+of Transportation

Room 3D25 Transportation Bldg.
Jefferson Street

Mail Stop KF-01

Olympia, WA 98504
206/753-6054

WEST VIRGINIA

Arthur Gleason, Secretary
Dept of Transportation
1900 Washington Street, E.
Charleston, WV 25305
304/348-0444



WISCONSIN

Ronald Fiedler, Secretary
Dept of Transportation
State Office Building

Post Office Box 7910
Madison, WI 53707-7910
608/266-1113

WYOMING

Leno Menghini, Superintendent
& Chief Engineer

Highway Department

State Highway Office Building

Post Office Box 1708

* 5300 Bishop Boulevard

Cheyenne, WY 82002-9019

307/777-4484






STATE HISTORIC PRESERVATION OFFICERS

ALABAMA

Mr. Lawerence Oaks

Executive Director

Alabama Historical Commission
725 Monroe Street

Montgomery, AL 36130
205-261-3184 FAX:205-240-3158

ALASKA

Ms. Judith Bittner

Division of Parks

Office of History & Archeology
P.O. Box 107001

Anchorage, AK 99510-7001
907-762-2622

AMERICAN SAMOA

Mr. Stan Sorensen

Department of Parks & Recreation
Government of American Samoa
Pago Pago, American Samoa 96799
684-542-4009 FAX: 602-542-4180

ARKANSAS

Ms. Cathy Buford

Arkansas Historic Preservation Program
Suite 200, The Heritage Center

225 E. Markham

Little Rock, AR 72201

501-371-2763

CALIFORNIA

Ms. Kathryn Gualtieri

Office of Historic Preservation
Department of Parks & Recreatlon .-
P.O. Box 942896 . . .
Sacramento, CA 94296-0001
916-445-8006 FAX: 916-322-6377

COLORADO

Ms. Barbara Sudler

President, Colorado Historical Society
1300 Broadway

Denver, CO 80203

303-866-2136

CONNECTICUT

Mr. John Shannahan

Director, Connecticut Historical
Commission

59 So. Prospect Street
Hartford, CT 06106
203-566-3005

DELAWARE

Mr. Daniel Griffith

Acting Director

Division of Historical and Cultural Affairs
Hall of Records

Dover, DE 19901

302-736-5313

DISTRICT OF COLUMBIA
Ms. Carol Thompson

City Administrator

District Building

1350 Pennsylvania Avenue, Nw
Washington, DC 20004
202-727-6365

FLORIDA

Mr. George Percy

Director, Division of Historical Resources
Department of State

R.A. Gray Building

500 S. Bronaugh Street

Tallahassee, FL 32399-0250
904-488-1480

GEORGIA
Mr. J Leonard Ledbetter
Commissioner

ment of Natural Resources
205 Butler St., SE
1252 FLoyd Towers East
Atlanta, GA 30334
404-656-3500

GUAM

Mr. Anthony Manano

Director '
D ment of Parks & Recreatlon
490 Naval Hospital Road

Agana Heights, Guam 96910
477-9620 ext 4, Overseas operator



HAWAII
Mr. William Paty
Chairperson
ment of Land & Natural Resources
P.O. Box 621
Honolulu, HI 96809
808-548-6550

IDAHO

Dr. David Crowder
Idaho Historical Society
210 Main Street '
Boise, ID 83702
208-334-3890

ILLINOIS

Mr. Michael Devine

Director

Illinois Historic Preservation Agency
Old State Capitol

Springfield, IL 62701

217-782-4836

INDIANA

Mr. Patrick Ralston

Director _
Department of Natural Resources
608 State Office Building
Indianapolis, IN 46204
317-232-4020

IOWA

Mr. David Crosson

Administrator

State Historical Society of Iowa
Capitol Complex

East 6th and Locust Street

Des Moines, JA 50319 - .
515-281-5113 FAX: 515-282-0502

KANSAS

Dr. Ramon Powers

Executive Director

Kansas State Historical Society
120 West Tenth

Topeka, KS 66612
913-296-3251

KENTUCKY

Mr. David Morgan

Director

Kentucky Heritage Council

12th Floor, Capital Plaza Tower
Frankfort, KY 40601
502-564-7005

LOUISIANA

Mr. Leslie Tassin

Assistant Secretary

Office of Cultural Development
Department of Culture, Recreation and
Tourism

P.O. Box 44247

Baton Rouge, LA 70804
504-342-8160

MAINE

Mr. Earle Shettleworth, Jr.

Director

Maine Historic Preservation Commission
55 Capitol Street, Station 65

Augusta, ME 04333

207-289-2132 FAX: 207-289-5900

THE REPUBLIC OF THE MARSHALL
ISLANDS

Ms. Carmen Bigler

Secretary of Interior and Outer Islands
Affairs

Alele Museum, Box #629

Majuro

Republic of the Marshall Islands 96960

MARYLAND

Mr. J. Rodney Little

Director of Historical and Cultural
Programs

Department of Housing and Community
Development

45 Calvert Street

Annapolis, MD 21401

301-974-2150

MASSACHUSETTS

Ms. Valerie Talmage

Executive Director

Massachusetts Historical Commission
80 Boylston Street, Suite 310
Boston, MA 02116

617-727-8470



MICHIGAN

Dr. Martha Bigelow

Director

Bureau of History
ment of State

717 W. Allegan Street

Lansing, MI 49654

517-373-6362

FEDERATED STATES OF
MICRONESIA

Mr. Teddy John

Office of Administrative Services
Division of Archives and Historic
Preservation

FSM National Government

P.O. Box 490

Kolonia, Pohnpei

MINNESOTA

Dr. Nina Archabal

Director

Minnesota Historical Society
690 Cedar Street

St. Paul, MN 55101
612-296-2747

MISSISSIPPI

Mr. Elbert Hilliard

Director

Mississippi Department of Archives &
History

P.O. Box 571

Jackson, MS 39205

601-359-1424

MISSOURI

Mr. G. Tracy-Mehan,III

Director - .

State Department of Natural Resources
1915 Southridge Drive

P.O. Box 176

Jefferson City, MO 65102
314-751-442

MONTANA

Ms. Marcella Sherfy

Program Manager

State Historic Preservation Office
Montana Hlstorical Society

225 N. Roberts

Helena, MT 59620-9990
406-4440-7715

NEBRASKA

Dr. James Hanson

Director

Nebraska State Historical Society
P.O. Box 82554

Lincoln, NE 68501
402-471-4787

NEVADA

Mr. Ronald James

Supervisor

Division of Historic Preservation &
Archeology :

Nye Building, Room 106

201 South Fall Street

Carson City, NV 89710
702-885-5138

NEW HAMPSHIRE

Dr. R. Stuart Wallace

Director

Division of Historical Resources

Walker Building--State Office Park South
15 South Fruit Street

P.O. Box 2043

Concord, NH 03301

603-271-3483

NEW JERSEY

Ms. Judith Yaskin

Commissioner

Department of Environmental Protection
CN-402

401 East State Street

Trenton, NJ 08625

609-292-2885

NEW MEXICO

Mr. Thomas Merlan

Historic Preservation Division
Office of Cultural Affairs

Villa Rivera, Rm 101

228 E. Palace Place Avenue
Santa Fe, NM 87503
505-827-8320 FAX: 505-827-7308

NEW YORK

Mr. Orin Lehman

Commissioner

Parks, Recreation & Historic Preservation
Agency Building #1, Empire State Plaza
Albany, NY 12238

518-474-0443




NORTH CAROLINA

Dr. William Price, Jr

Director

Division of Archives & History
Department of Cultural Resources
109 E. Jones Street

Raleigh, NC 27601-2807
919-733-7305 FAX: 919-733-5679

NORTH DAKOTA

Mr. James Sperry

State Historical Society of North Dakota
Heritage Center

Bismarck, ND 58505

701-224-2667

COMMONWEALTH OF THE
NORTHERN MARIJANA ISLANDS
Mr. Michael Fleming

Department of Community & Cultural
Affairs

Commonwealth of the Northern Mariana
Islands

Saipan, Mariana Islands 96950

Saipan 9722 or 9411 (Overseas)

"OHIO

" Dr. W. Ray Luce

The Ohio Historical Society
Historic Preservation Division
1985 Velma Avenue
Columbus, OH 43211
614-297-2470

OKLAHOMA

Mr. Blake Wade

Acting Director

Oklahoma Historical Society
Wiley Post Historical Bldg.
2100 N. Lincoln

Oklahoma City, OK 73105
405-521-2491

OREGON

Mr. David Talbot
Administrator

State Parks & Recreation
525 Trade Street, SE
Salem, OR 97310
503-378-5019

REPUBLIC OF PALAU

Ms. Victoria Kanai

Chief of Cultural Affairs
Bureau of Community Services
Ministry of Social Services
P.O. Box 100

Koror Republic of Palau 96940

PENNSYLVANIA

Dr. Brent Glass

Executive Director

Pennsylvania Historical & Museum
Commission

P.O. Box 1026

Harrisburg, PA 17108
717-787-2891

COMMONWEALTH OF PUERTO
RICO

Mr. Mariano Coronas Castro

Office of Historic Preservation

Box 82, La Fortaleza

San Iean, Puerto Rico 00901
809-721-2676 or 809-721-3737

RHODE ISLAND

Mr. Frederick Williamson

Rhode Island Historical Preservation
Commission

Old State House

150 Benefit Street

Providence, RI 02903

401-277-2678 FAX: 401-277-6046

SOUTH CAROLINA

Dr. George Vogt

Director

Department of Archives & History
P.O. Box 11669

Columbia, SC 29211
803-734-8592

SOUTH DAKOTA

Dr. JR Fishburne

Director

Office of History

South Dakota State Historical Society
900 Governors Drive

Pierre, SD 57501

605-773-3458



TENNESSEE

Mr. Elbert Gill
Commissioner

Department of Conservation
701 Broadway

Nashville, TN 37219-5237
615-742-6758

TEXAS

Mr. Curtis Tunnell

Executive Director

Texas Historical Commission

P.O. Box 12276, Capitol Station
Austin, TX 78711

512-463-6100 FAX: 512-463-6905

UTAH

Mr. Max Evans

Director

Utah State Historical Society
300 Rio Grande

Salt Lake City, UT 84101
801-533-5755

VERMONT

Mr. Eric Gilbertson

Director

Vermont Division for Historic
Preservation

58 East State Street

Pavilion Building

Montpelier, VT 05602
802-828-3226

VIRGIN ISLANDS

Mr. ALan Smith

Commissioner

Department of Planning and Natural
Resources

Division of Archeology & Historic
Preservation

#179 Altona and Welgunst

St. Thomas, USVI 00801
809-773-1082

VIRGINIA

Mr. Hugh Miller

Director

Department of Historic Resources
Commonwealth of Virginia

221 Governor Street

Richmond, VA 23219
804-786-3143

WASHINGTON

Mr. Jacob Thomas

Director

Office of Archeology & Historic
Preservation

111 West 21st Avenue, KL-11
Olympia, WA 98504
206-753-4011 FAX: 206-586-0250

WEST VIRGINIA

Mr. Bill Drennan

Commissioner ‘
Department of Culture & History
Capitol Complex

Charleston, WV 25305
304-348-0220

WISCONSIN
Mr. Jeff Dean

Director Historic Preservation Division

State Historical Society of Wisconsin
816 State Street

Madison, Wi 53706

608-262-1339 FAX: 608-262-5554

WYOMING

Dr. David Kathka
Director
Department of Archives Museums &
History

Barrett Building

2301 Central Ave.
Cheyenne, WY 82002
307-777-7013






STATE TOURISM OFFICES

ALABAMA

Lisa Shivers

Director »

Alabama Bureau of Tourism & Travel
532 South Perry Street

Montgomery, AL 36104-4614
205-242-4169 FAX: 205-264-7060

ALASKA

Dana Brockway

Director

Alaska Division of Tourism

PO Box E

Juneau, AK 99811

907-465-2012 FAX: 907-586-8399

ARIZONA

Vic Heller

Director

Arizona Office of Tourism

1100 West Washington Street
Phoenix, AZ 85007

602-542-8687 FAX: 602-542-4068

ARKANSAS

Joe Rice

Tourism Director

Arkansas Department of Parks & Tourism
One Capitol Mall

Little Rock, AR 72201

501-682-1087 FAX: 501-682-1364

CALIFORNIA

Florence Snyder

Director

California Office of Tourism

1121 L Street, Suite 103
Sacramento, CA 95814
916-322-2881 FAX: 916-322-3402

COLORADG

Rich Meredith

Executive Director

Colorado Tourism Board

1625 Broadway

Suite 1700

Denver, CO 80202

303-592-5410 FAX: 303-592-5406

CONNECTICUT

Bamett Laschever

Director of Tourism

Connecticut Department of Economic
Development ‘

865 Brook Street

Rocky Hill, CT 06067

203-258-4286 FAX: 203-563-4877

DELAWARE

Kate Wheeler

Director

Delaware Tourism Office

99 Kings Hwy, Box 1401

Dover, DE 19903

302-736-4271 FAX: 302-736-5749

DISTRICT OF COLUMBIA

Marie Tibor

Director of Tourism

Washington Convention & Visitors Assn
1212 New York Ave.

Washington, DC 20015

202-789-7000 FAX: 202-789-7037

FLORIDA

Ed Litrenta

Director

Florida Division of Tourism

Department of Commerce

107 West Gaines Street,Rm 505,
Collins Bldg.

Tallahassee, FL 32301

904-488-5607 FAX: 904-488-9804

GEORGIA

Hanna Ledford

Deputy Commissioner For Tourism
GA Dept. of Industry & Trade

285 Peachtree Avenue

PO Box 1776

Atlanta, GA 30301

404-656-3590 FAX: 404-656-3567



HAWAI

Muriel Anderson

Branch Chief

Hawaii Dept. of Business & Economic
Development

PO Box 2359

Honolulu, HI 96804

808-548-3958 FAX: 808-523-8637

IDAHO
Carl Wilgus
Administrator
Division of Tavel Promotion
t. of Commerce
State Capitol Bldg.
Boise, ID 83720
208-334-2470 FAX: 208-334-2631

ILLINOIS

Lynda Simon

Deputy Director

Illinois Office of Tourism

State of Ilinois Center

100 W. Randolf, Suite 3-400
Chicago, IL 60601

312-814-4732 FAX: 312-814-6581

INDIANA

Denise Miller

Director

Indiana Tourism Development Division
Dept. of Commerce

One North Capitol, Suite 700
Indianapolis, IN 46204-2288
317-232-8860 FAX: 317-232-4146

IOWA

David Reynolds

Division Administrator

Iowa Dept of Economic Development
Division of Tourism

200 East Grand Avenue

Des Moines, IA 50309

515-281-3100 FAX: 515-281-7276

KANSAS

Bob Murray

Director

Kansas Travel & Tourism Division
400 W. 8th Street, 5th Floor
Topeka, KS 66603-3957
913-296-2009 FAX: 913-296-5055

KENTUCKY

Mimi Lewis

Commissioner

Kentucky Dept. of Travel Development
2200 Capital Plaza Tower

Frankfort, KY 40601

502-564-4930 FAX: 502-564-3256

LOUISIANA

Bob LeBlanc

Assistant Secretary

Louisiana Office of Tourism

PO Box 94291

Baton Rouge, LA 70804-9291
504-342-8100 FAX: 504-342-3207

MAINE

Hillary Sinclair

Deputy Commissioner for Tourism
Office of Tourism

Dept. of Economic & Community
Development

189 State Street, Station 59
Augusta, ME 04333

207-289-5710 FAX: 207-289-2861

MARYLAND

George Williams

Director

Maryland Office of Tourism Development
Dept. of Economic & Community
Development

217 East Redwood, 9th Floor

Baltimore, MD 21202

301-333-6611 FAX: 301-333-6643

MASSACHUSETTS

Deborah First

Acting Director of Tourism

Massachusetts Office of Travel & Tourism
100 Cambridge Street, 13th Floor

Boston, MA 02202

617-727-3201 FAX: 617-727-6525

MICHIGAN

John Savich

Director

Michigan Travel Bureau

Dept. of Commerce

PO Box 30226

Lansing, MI 48909
517-335-1879 FAX: 517-373-0059



MINNESOTA

Henry Todd

Director of Tourism

Minnesota Office of Tourism

375 Jackson Street

250 Skyway Level

St. Paul, MN 55101
612-296-5029 FAX: 612-296-7095

MISSISSIPPI

John Horhn

Associate Director, Tourism Development
Mississippi Dept. of Economic
Development

PO Box 849

Jackson, MS 39205

601-359-3297 FAX: 601-359-2832

MISSOURI
Marjorie Beenders
Director
Missouri Division of Tourism
PO Box 1055
Jefferson City, MO 65102
314-751-3051 FAX: 314-751-5160

MONTANA

Sandra Guedes

Travel Director

Montana Promotion Director
Dept. of Commerce

1424 Ninth Avenue

Helena, MT 59620-0411
406-444-2654 FAX:406-444-2808

NEBRASKA

Peggy Briggs

State Travel Director

Nebraska Travel & Tourism Division
Dept. of Economic Development

PO Box 94666

301 Centennial Mall South

Lincoln, NE 68509

402-471-3794 FAX: 402-471-3778

NEVADA

Bob Barker

Executive Director

Nevada Commission on Tourism
Capitol Complex

Carson City, NV 89710
702-687-4322 FAX: 702-885-4450

NEW HAMPSHIRE

Christopher Jennings

Director

New Hampshire Office of Vacation Travel
105 Loudon Road

PO Box 856

Concord, NH 03301

603-271-2666 FAX: 603-271-2629

NEW JERSEY

Eugene Dilbeck

Director

New Jersey Division of Travel & Tourism
Dept. of Commerce & Economic
Development

20 West State Street, CN 826

Trenton, NJ 08625-0826

609-292-6963 FAX: 609-633-7418

NEW MEXICO

Buz Bainbridge

Director

New Mexico Tourism & Travel Division
Economic Development & Tourism
Deptartment

Joseph M. Montoya Bldg.

1100 St. Francis Street

Santa Fe, NM 87503

505-827-0295 FAX: 505-827-0407

NEW YORK

Michele Vennard

Deputy Commissioner for Tourism
Development

New York State Dept. of Economic
Development

Division of Tourism

One Commerce Plaza

Albany, NY 12245

518-474-4116 FAX: 518-486-6416

NORTH CAROLINA

Richard Trammeli

North Carolina Dept. of Commerce
Travel & Tourism Division

430 N. Salisbury

Raleigh, NC 27603

919-733-4171 FAX: 919-733-0110



NORTH DAKOTA

Jim Fuglie

Director

North Dakota Tourism Promotion
604 East Boulevard

Bismarck, ND 58505
701-224-2525 FAX: 701-223-3081

OHIO

Marilyn Tomasi

State Travel Director

Ohio Division of Travel & Tourism
Department of Development

PO Box 1001

Columbus, OH 43266-0101
614-466-8844 FAX: 614-463-1540

OKLAHOMA

Kathleen Marks

Director, Marketing Service Division
Oklahoma Tourism & Recreation
Department

505 Will Rogers Bldg.

Oklahoma City, OK 73105
405-521-2406 FAX: 405-521-3089

OREGON

Debby Kennedy

State Tourism Director

Oregon Economic Development Dept.
Tourism Division

595 Cottage Street, NE

Salem, OR 97310

503-378-3451 FAX: 503-581-5115

PENNSYLVANIA

Mark Hoy

Director

Pennsylvania Bureau of Travel Marketing
453 Forum Building

Harrisburg, PA 17120

717-787-5453 FAX: 717-234-4560

RHODE ISLAND

David DePetrillo

Director of Tourism

Rhode Island Tourism Div.

7 Jackson Walkway

Providence, RI 02903
401-277-2601 FAX: 401-277-2102

SOUTH CAROLINA

Robert Liming

Director, South Carolina Division of

Tourism

South Carolina Dept. of Parks,
Recreation & Tourism

1205 Pendleton Street

#106 Edgar A. Brown -Bldg.

Columbia, SC 29201

803-734-0136 FAX: 803-734-0133

SOUTH DAKOTA

Susan Edwards

Secretary of Tourism

South Dakota Department of Tourism
Capitol Lake Plaza

PO Box 6000

Pierre, SD 57501

605-773-3301 FAX: 605-773-3256

TENNESSEE

Sandra Fulton

Commissioner

Tennessee Dept. of Tourist Development
PO Box 23170

Nashville, TN 37202-3170
615-741-1904 FAX: 615-741-7225

'TEXAS

Director, Tourism ‘Division

Texas Dept. of Commerce

PO Box 12008

Austin, TX 78711-2008
512-462-9191 FAX: 512-320-9456

UTAH

Jay Woolley

Director

Utah Travel Council

Capitol Hall

300 North State

Salt Lake City, UT 84114
801-538-1030 FAX: 801-538-1399

VERMONT

Donald Lyons

Director of Travel

Vermont Travel Division

Agency of Development & Community
Affairs

134 State Street

Montpelier, VT 05602

802-828-3236 FAX:802-828-3233



VIRGINIA

Patrick McMahon

Director of Tourism

Virginia Division of Tourism
1021 E. Cary Street

Richmond, VA 23219
804-786-2051 FAX: 804-786-1919

WASHINGTON

Ken Gouldthorpe

Tourism Director

State of Washington, Tourism
Development Division

Dept. of Trade & Economic Development
101 General Admin. Bldg.

Olympia, WA 98504-0613

206-753-5600 FAX: 206-586-1850

WEST VIRGINIA

John Brown

Commissioner

West Virginia Division of Tourism &
Parks

2101 Washington Street, East
Charleston, WV 25305

304-348-2200 FAX: 304-348-0108

WISCONSIN
Richard Matty
Administrator
Wisconsin Division of Tourism
123 West Washington Avenue
PO Box 7970
Madison, WI 53707 :
608-266-2345 FAX: 608-266-3403

WYOMING

Gene Bryan

Director

Wyoming Travel Commission
Frank Norris Jr. Travel Center
I-25 & College Drive

Cheyenne, WY 82002-0660
307-777-7777 FAX: 307-777-6904

PUERTO RICO

Director

Puerto Rico Tourism Company

PO Box 4435, Old San Juan Station

San Juan, PR 00905

809-721-1576 (2402) FAX:809-725-4417
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