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Needs and Alternative

Solutions

Table 1

More Accurate, Easier Reporting

and Recorc. Keeping

More Ffficient Service Coordination

Safer, More, Accurate

(Cash Handling

Improved Operations, Staft Performance,

and Productivity

More Efrective
Maintenance Tracking

&

Clearer Comrunications

ispatching

More Effective

Faster, More Efficient
Trip Request Processing

Improved Schedul'ng Productivity

Improved Service Quality

ter Safety

Srea

C

More Accessible. More Usetul
Customer In‘ormation
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