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INTERPRETING	THE	MAPS	
The maps on the following pages show the mean ratings for several questions on the 
survey by district.  The mean ratings were calculated by first allocating 1 point for 
each very dissatisfied/strongly disagree/very unimportant answer, 2 points for each 
somewhat dissatisfied/somewhat disagree/somewhat unimportant answer, 3 points 
for each somewhat satisfied/somewhat agree/somewhat important answer, and 4 
points for each very satisfied/strongly agree/very important answer.  Then the mean 
was calculated for each district.  Responses of don’t know and those who did not 
provide a response to this question were not included in this analysis. 

Mean weightings of 1.00 to 1.75 indicate that the overall population was very 
dissatisfied with the service, strongly disagreed with the question, or thought the 
service was very unimportant.  Mean weighting of 1.75 to 2.50 indicate that the 
overall population was somewhat dissatisfied with the service, somewhat disagreed 
with the question, or thought the service was somewhat unimportant.  Mean 
weightings of 2.50 to 3.25 indicate that the overall population was somewhat 
satisfied with the service, somewhat agreed with the question, or thought the service 
was somewhat important.  Mean weightings of 3.25 to 4.00 indicate that the overall 
population was very satisfied with the service, strongly agreed with the question, or 
thought the service was very important. 

If all the areas on a map are the same color, then people generally feel the same 
about that issue regardless of where they reside. 
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