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1. introduction (15 Minutes)

Welcome

Purpose of Focus Group

Paired off introductions

Rules

il. PROBLEM STATEMENT (Read) (7 Minutes/problem)

A. Do you consider this to be a problem or not a problem?
● for you personally
. for other people in the region

B. Why/Why Not?

c. What would make the issue serious enough for it to be
considered a problem?

Il. Strategies (10 Minutes/problem)

A. Which strategies are the most effective?
. Why?

. government responsibility?

. problem will get worse without action?

B. Which strategies are least effective?
. Why?

. cost too much?

. too much sacrifice?

. too much intervention?
. What would make strategy more effective or

supportable?

Ill. Summary (each Problem) (5 minutes/problem)

A. Is this a problem government can/should do anything about it?
. local government, regional, state or federal government?
. What is the appropriate level of government action (on a

scale where government action only and private sector
action only are the extremes)?



RCP Focus Group Outline

B. What is the appropriate government role?
.
.
.

.

.

.

.

c. costs
.
.
.

Direct/Indirect -
Prescriptive (Regulatory command and control)
Performance

Standards/goal setting
Contractual

Enforcement
. Impose financial/criminal

Withhold funds/approvals
Informational/supportive
Financial

Direct funding
. tax incentives
Environmental Protection vs Economic Impact

- l-low much is too much?
Financially
Personally
Environmentally

Iv. OVERVIEW (15 Minutes)

A. Criteria used to assess severity of problem

B. Criteria used to assess effectiveness of strategies

Page 4

c. Criteria used for supporting government intervention

D. Criteria used to determine appropriate cost



INSTRUCTIONS

The attached sheets contain four different Problem
Statements followed by a list of strategies proposed to
address that problem. We would like you to read the
problem statement and then indicate your reaction to each
proposed strategy.

Please use the accompanying five-point scale by
circling a single number from 1 to 5, where “ 1” indicates
that you feel that strategy is a “Bad Idea” and “5” means
that you think that strategy is a “Good Idea. ” Try to react
to all the strategies. However, if the strategy is confusing
and you simply do not understand what is being proposed,
check the box “Don’t Understand the Strategy. ”

Obviously, there are no right or wrong answers. We
are only interested in your personal opinion. Please do not
discuss your answers with anyone else. Once you have
finished, please check to be certain that you have provided
an answer for every strategy.

THANK YOU.



1. THE ECONOMY and HUMAN RESOURCES

A. Problem Statement:

The Southern California regional economy is currently experiencing tpe mOst serious and

E
rolonged recession since the.1 930’s. For the first time in decades Job growth in California
ehind the rate of Job growth In the nation.

B. Possible Strategies:

lags

1. Taraet Kev Industries. The region should target economic development programs to those
industr~es with the strongest growth potential namely: trade, transportation, technology
(including environmental technology), and tourism/entertainment

Bad Idea
1 2 3

Good IF
4

Don ‘t Understand the Strategy

2. !ndust n-al Clusters< Government land use, permitting and taxing policies should promota
and support the development of key industrial clusters, where large and small companies
and services that contribute to the reduction of a final product are located in the same

CPgeographic area and are surrounde by other supporting infrastructure such as highways,
airports, and communications services and educational institutions.

Bad ;dea Good Idea
2 3 4 5

Don ‘t Understand the Strategy

3. &bKc/Private C~rat;on. The public and private sectors should cooperate to establish
research and technology development centers near key industrial clusters. Private
companies would share basic research and new technology with each other.

Bad Idea Good Idea
1 2 3 4 5

Don ‘t Understand the Strategy

4. “One ston” D ermits. Local governments and regional agencies should require fewer permits
and establish “one stop” master consolidated permit processes to reduce the costs of
doing business in the region.

Bad Idea Good Idea
1 2 3 4 5

Don ‘t Understand the Strategy

5. DisRut e Mediation. The government should establish methods for resolving disputes
through mediation rather than legal and court proceedings.

Bad Idea Good Idea
1 2 3 4 5

Don ‘t Understand the Strategy

6. Sub reaional Coo r&nation. Individual cities should work together as “subregions” to
promote and support economic development throughout their subregion rather than
compete with each other to attract and retain business.

Bad Idea Good Idea
1 2 3 4 5

Don ‘t Understand the Strategy

- Please continue to next page -



1. THE ECONOMY and HUMAN RESOURCES (continued)

7a. Reaionaf Marketina Grouo An organization should be created to market the region’s
goods and services domestically and internationally.

Bad ;dea Good IF
2 3 4

Don ‘t Understand the Strategy

7b. Tax= A fraction of a cent should be added to the sales tax to generate funds to
support such a regional marketing effort.

Bad ;dea Good IF
2 3 4

Don ‘t Understand the Strategy

8. Public/Pdvate Job Training Proarams. The public and the private sectors should work
together to provide specific job training programs that will create a labor force for the
region’s growth industries.

Bad Idea Good Idea
1 2 3 4 5

Don ‘t Understand the Strategy

9. co munities in Need Health care, prenatal care, child care, alcohol and drug abuse
tre~tment, job training and employment services programs should be targeted to
disadvantaged populations and communities through a partnership of locally based
government, private sector and non-profit groups. Prioritization and distribution of
programs and funds would be based on a needs assessment that identifies the population
segments such as youth, ethnic groups, elderly, women and communities that have the
greatest need for services and assistance.

Bad Idea Good Idea
1 2 3 4 5

Don ‘t Understand the Strategy

10. Tax incent”ve% The government should establish tax incentives that enable the
private se;tor to generate funds for reinvestment in job training, health care and housing in
communities in need.

Bad Idea Good l?
1 2 3 4

Don ‘t Understand the Strategy



Il. GROWTH MANAGEMENT, TRANSPORTATION and AIR QUALITY

A. Problem Statement:

Traffic congestion, long commutes and poor air quality negatively affect the quality of life in the
region and discourage new businesses and related jobs from locating here. In addition, if federal
and state requirements for improving air quality and relieving traffic congestion are not met,
federal funds to build highways and pay for other development programs important to the region
will be cut off.

B. Strategies

1. Ah Quafity Performance Standards. Air quality regulations should establish pollution
reduction standards that must be reached rather than dictate specific technolo ies or

Jmethods that must be installed or applied to reduce pollution. Business and in ustry would
then be allowed to find the least cost methods of reducing air pollution.

Bad ;dea
2

Good IF
3 4

Don ‘t Understand the Strategy

2. Market 8ased Anoroach. The approach to reducing air pollution should be market based,
rather than regulation based, i.e. there should be a system of pricing and trading pollution
increments that gives companies an incentive to reduce the amount of pollution they cause
in the most cost effective way.

Bad Idea Good Idea
1 2 3 4 5

Don ‘t Understand the Strategy

3. Po!lut on Ch-i Individuals should also be char~ed for the pollution they generate. An
example would to establish an emissions fee on vehicles, so that a person would be
charged a fee for the amount of pollution his or her vehicle produces. Under this system,
newer cleaner running vehicles would cost less to register than older vehicles that pollute
more.

Bad Idea Good Idea
1 2 3 4 5

Don ‘t Understand the Strategy

4. New Technoloa v Fundinta. Government should fund the development
technologies. ”

of new “cleaner

Bad Idea Good l?
1 2 3 4

Don ‘t Understand the Strategy

5. Co ce trated Growth= Government policies should encourage growth and
de~elo~ment next to major transportation corridors and around transit stations. Land use
policies should also allow higher density development and encourage development closer
to existing urban and suburban areas rather than in outlying undeveloped areas of the
region.

Bad {dea Good t~
2 3 4

Don ‘t Understand the Strategy

- Please continue to next page -



Il. GROWTH MANAGEMENT.TRANSpORTATION and AIR QUALITy (continued)

6.

7.

8.

9.

10.

11.

Multtife Use Local governments should revise general plans, zoning ordinances and
density requ~rements to encourage “multiple use” developments that include residences,
services, businesses and entertainment within the development or close by to reduce the
need for motorized transportation.

Bad Idea
1

Good l?
2 3 4

Don ‘t Understand the Strategy

Prior!tv Tra snoflat o
.

Developing commuter rail systems such as Metrolink and the
Metro Syst~m,. exp~n%ing bus services and constructing carpool lanes should have priority
over constructing more freeways, highways and roads.

Bad Idea Good Idea
1 2 3 4 5

Don ‘t Understand the Strategy

Shuttle Se kes The bus, train and carpool lane systems should be linked with more
local trans~;rtat;on services such as jitneys and shuttles that get people from their homes
or places of work to bus stops, train stations and park and ride lots where people meet
their carpools and vanpools.

Bad Idea Good IF
1 2 3 4

Don ‘t Understand the Strategy

Parkina Charaes People should be charged for parking to give them a greater economic
incentive to use ‘transportation alternatives to driving alone, such as carpooling, or riding
the train or bus, walking or riding a bicycle.

Bad Idea Good 1~
1 2 3 4

Don ‘t Understand the Strategy

~:h Hour Charaes. People who use the freeways during rush hour should be charged a
.

Bad Idea Good l?
1 2 3 4

Don ‘t Understand the Strategy

Gaso fine lax. A $.25/gallon tax on gasoline should be charged to pay for transportation
improvements in the region.

Bad Idea Good l?
1 2 3 4

Don ‘t Understand the Strategy



Ill . ENVIRONMENTAL RESOURCES MANAGEMENT AND PRESERVATION

A. Problem Statement

The population of the region is projected to grow from the current 15 million to 20.5 million
people by the year 2010. This will place increasing demands on the region’s natural resources
Including water, energy and open space. The wastes generated from the region’s homes and
businesses threaten to pollute our water supplies and recreational resources and destroy wildlife
habitats.

B. Strategies

1. Good atedin Wannin~ Local, regional, state and federal agencies should coordinate
their efforts and develop an integrated plan for providing and maintaining diverse
recreational resources, open space, and natural habitats throughout the region including in
urban areas. Areas appropriate for development and those that are best left undeveloped
should be specifically identified.

Bad Idea Good Idea
1 2 3 4 5

Don ‘t Understand the Strategy

2. Acce& Transportation system planning and development should assure access for
all segments of the region’s population to a variety of recreational and open space
resources,

Bad Idea Good Idea
1 2 3 4 5

Don ‘t Understand the Strategy

3. Buvina Resou ces All sources of public funding should be used to the maximum extent
to purchase, ;est6re and maintain recreational resources and open space.

Bad Idea Good l?
1 2 3 4

Don ‘t Understand the Strategy

4. Private Donations. Private landowners should be encouraged through a system of tax
incentives and recognition to donate or set aside open space for preservation and/or public
use.

Bad ;dea Good Idea
2 3 4 5

Don ‘t Understand the Strategy

5. Prohibit Development. Development in hazardous areas such as flood plains, fire
zones, canyons should be discouraged. Where such development takes place, developers
should be required to pay for the services and infrastructure required to protect the public
health and safety.

Bad Idea
1 2 3

Don ‘t Understand the Strategy

- Please continue

Good 1~
4

to next page -



Ill. ENViRONMENTAL RESOURCES MANAGEMENT AND PRESERVATION (continued)

6.

7.

8.

9.

10.

11.

12.

Agricultural Lands Water pricing and allocation policies should be designed to make
water affordable a’nd available for agriculture so that agricultural lands will not be sold for
development.

Bad idea Good 1~
2 3 4

Don ‘t Understand the Strategy

Rec Iaimed Wate . Uses of reclaimed water and the development of reclaimed water
projects should {e made easier by coordinating and streamlining regulatory processes.

Bad Idea
1

Good l?
2 3 4

Don ‘t Understand the Strategy

Warket Incentives. Regulatory agencies should examine pollution trading and market
incentives to reduce water pollution as an alternative to imposing “command and control”
regulations on business and industry.

Bad Idea
1

Good t?
2 3 4

Don ‘t Understand the Strategy

Sto rmdrain Poflution . Local and regional governments should conduct widespread public
education programs to discourage the disposal of garbage, leaves and grass, oil and paints,
and other contaminants down stormdrains.

Bad tdea Good l?
1 2 3 4

Don ‘t Understand the Strategy

Plfv Recvclad All levels of government and public institutions should be required to
purchase a c;rtain percentage of products made from recycled materials.

Bad idea Good 1~
1 2 3 4

Don ‘t Understand the Strategy

Reduce. Reuse a d f?ecvcle. Government should conduct public education programs
that encourage r~sidents of the region to reduce the amount of waste they qenerate by
buying products made from recycled materials, using non-disposal products Instead of
disposable, reusing materials whenever possible, recycling materials not reused and safely
disposing of household wastes.

Bad ;dea Good l?
2 3 4

Don ‘t Understand the Strategy

Varibbfe Tmsh Rate. Local jurisdictions should establish a “variable can rate” structure that
results in people paying for garbage collection based on the amount of garbage they
produce. The more garbage they produce, the higher the rate they would pay.

Bad Idea Good l?
1 2 3 4

Don ‘t Understand the Strategy

- Please continue to next page -



Ill. ENVIRONMENTAL RESOURCES MANAGEMENT AND pRESERVATION (continued)

13. Conse~at ion. Energy utilities, local governments, regional a~encies and state agencies
should implement energy conservation and water conservation public education programs
throughout the region.

Bad Idea Good Idea
1 2 3 4 5

Don ‘t Understand the Strategy

- Please continue to next page -

.



Iv. HOUSING

A. Problem Statement

The region does not have sufficient affordable housing for its population. .One out of every two
households in Southern California. has a housing related problem such a-s living in an overcrowded
unit, occupying a substandard unit, or paying more than 30 percent of income for housing.

B. Strategies

1. ~reamflned Permits. Local jurisdictions should streamline development project permit and
env~ronmental impact review processes by consolidating permit requirements and using
environmental documents that have already been prepared for regional and local general
plans.

Bad Idea Good l?
1 2 3 4

Don ‘t Understand the Strategy

2. Afford able Houslna. All communities need to assume responsibility for providing affordable
housing.. However, rather than having affordable housing allocations met on a city by city
basis, this responsibility should be met through the shared resources of a group of
communities acting together at the subregional level.

Bad Idea
1 2 3

Good l?
4

Don ‘t Understand the Strategy

3. Funtin.a Loca/ Government. The State government system for financing local government
should be modified. One objective would be to eliminate the motivation for local

i
overnments to char e impact fees ($10,000 to $30,000 per unit) on new housin

? 3envelopment to pay or streets, schools, parks and other facilities that were funde by
property taxes prior to Proposition 13.

Bad ;dea Good l?
2 3 4

Don ‘t Understand the Strategy

4. Develo~ment Incentives. Communities should provide incentives for the development of
affordable housing by waiving or reducing development fees, modifying development
standards such as parking requirements, and providing a fast/track permit approval
process.

Bad Idea
1 2 3

Good Idea
4 5

Don ‘t Understand the Strategy

5. Hluher Densitv. Local governments should preserve single family areas and also
provide sites and zoning for higher density multifamily development.

Bad Idea Good Idea
1 2 3 4 5

Don ‘t Understand the Strategy

6. EmRlover Assisted Housin~ State and federal government should offer tax incentives to
encourage employer-assisted housing programs.

Bad Idea
1 2 3

Good Idea
4 5

Don ‘t Understand the Strategy

- Please continue to next page -



Iv. HOUSING (continued)

7. P “ ate fnvestmen~ The state should implement a tax incentive based program that will
g~~erate funds for the private sector to invest in affordable housing.

Bad {dea Good l?
2 3 4

Don ‘t Understand the Strategy

8. Subs idized Housin~ A large-scale federal role in providing housing subsidies and
community development funds to house the poor and IOW wage workers should be
restored and increased.

Bad ;dea Good Idea
2 3 4 5

Don ‘t Understand the Strategy



APPENDIX B: Survey Topline Results



FAIRBANK, MASLIN, MAULUN February8, 1994

Time Began

Time Ended

FINAL N = 1507 Minutes

PUBUCATTITUDES AND OPINIONS CONCERNING
SCAG REGIONAL COMPREHENSIVE PLAN GOALS, ISSUES AND STRATEGIES

310-1 55W - Final
4

Hello, I’m from EMH, a publicopinionresearchCompany. We are not sellinganything. We’re conducting a survey

about issues concerning Southern California. Are you 18 years old or older and currently living in ( ) County? (IF NOT,
ASK: 1sthere someone elSS fiing tiIs description who can come to the phone?) VERIFY PERSON IS 18 YEARS OLD OR OLDER

AND CURRENTLY RESIDING IN SOUTHERN CALIFORNIA. IF NO ONE IS AVAILABLE, TERMINATE,

IF RESPONDENT ANSWERS THE TELEPHONE IN SPANISH AND/OR WANTS TO SPEAK SPANISH, ASK: Quiere usted contestar

en espafid? {IF “YES” OR “sI,” SAY): Momentito por favor.

1. Our area has experienced a severe earthquake and aftershocks that have damaged our freeways and many commercial
buildings, apartment complexes and houses. Please tell me which of the two statements I am going to read you comes

closest to your view of how Southern California shwld respond to the recent earthquake.

A. The earthquake recovery plan should emphasize rebuilding freeways and

buildings the way they were before as quickly as possible and with

an eYe touvardkeepingthe costfor rebuildingas low as possible.-.-----.-.— ....--—------------ 29%
OR
B. Even if it costs more taxpayer money and takes longer, the earthquake

rebuilding plan is an opportunity to build more rail mass

transit, provide tax incentives for companies to have workers

do some office work at home, and develop tougher tillding

codes that take into consideration local earthquakehazardsandsoil
C~ditiOnS orl a COMm~ by community &sis. ------------—---.-..------..-—-—------- —---------- 68%

(DON’T READ) DK/NA –— ------------------------------------------------------------- 3%

(READI: Addnimd questionsthatwohave today involve several issues. Some people believe that there are mmy

worthwhile programs and projects that could be implementedto improvethe qualityof life in SouthernCalifornia. However,
there is a limitto tha financialresourcesavailableto pay for such efforts.

2a. Considering what I have just tdd you, please tell me how important you think each of the goals I am going to read you is
for Southern California. Use a scale from one to ten where one is ‘not at all important” and ten is ‘extremely

important. ” Please remember that there is a limit to the finanaal resources available to Southern California to

accomplish these goals as you rate each one. RECORD ANSWER AND ASK 2b BEFORE MOVING ON TO THE NEXT

GOAL.



FAIRBANK, MASLIN, MAULLIN N= 1507 310-155 Final Page 2

2b. And do you believe that reaching that goal can be done best by the government, by business, or by the government and

ROTA TE

business working together?

~
NOT (DON’T
AT ALL ExT READ)

~P DKINA
a.

b.

c.

d.

e.

f.

9.

h.

i.

j.

k.

1.

m.

n.

o.

P.

~.

r.

Stimulating economic growth and

creating jobs ----—-----------------------------------1 ---O---1 —1 ---5-4--12 -18-1344------------1
Promoting growth and development

patterns that reduce commuting
distances and smog --------------—-------------2---1 ---2 ---4--13-10-14-20-1 O-22 ------------2
Developing a transportation system

that includes real alternatives

to driving alone in a car, suchas
carpoollanes,
trains and buses --—-------------------------- —----3--1 ---2--2 ---9---5--15-23-1 2-28---------1
Providing affordabk

housing for everyone --------------–-------—--7--4-4--5--1 3--7 --10-12-9--28 ----------1
Providing a quality

education for everyone –--—-––-------—-–2-1 --1 –1 -4--4---6-14-11 -56--—-–-1
Helping those with the greatest

need overcome health,drug
and alcohol problems —--------------------4--2--44--1 2-10-15-18-9-21 --–------1
Providing adequate childcare

services to assist parents who
work or want to work —-–------——--–—2---2---2–3-1 1--8--14-18-1 3-26–--—1
Providing and preserving

open SPSW, parks and

other recreation areas -–-—--—-----------2 –2--2–5-1 7-9--16-17--9--21 –—-----O
Reducing and preventing pollution

of ground water, rivers,
lakes and bays --—–-----—--—-—1 --1--1 –2---6---5-1 1-17-1 640—--—1

Reducing the amount of trash
produced by residents and

businesses and safely disposing

of the

trash that is produced -----——-—--------—1 --2 —2—3---9—9-1 3-19-1 4-28 -—---- 1

Conserving energy ------—----—---------—-1 --1 —1 —3--9--9-1 5-19-13-28–—----1
Reducing air pollution —----–----------—1 –1 --1--2--7 --6-12-18-1 4-38––-—-1

Reducing the amount of toxic waste

produced and safely disposing of
toxic waste

that is produced -—---—---—— ———1 --1--2--1 --5--6--11-1 7-1 4-43–---—-1

Reducing viole~ crime

and gang activity——— --—-.— —----------1 ---O-1 —1 --2 —2---5---9--1 4-65-—----- 1

Developing effective plans for

earthquake and
fire emergencies -------—--–---------------1 --1 ---2—2---8--6-1 5-21-11 -33— ----- 1

Providing job training

programs for those who

need them ---------—--—---------—-—-——— 2--1 --34---8--8--16-1 9-1 3-27 ——---O

Making it more economic to

continue farming Southern

California’s remaining
agricultural lands --—-----------–----------3---2---3–5-1 1--8--15-19-11-21 –----–2

Solving the homeless

problem -------—---— -------- —-------------4---3 --3-4--9--6-1 0-15-11 -29—---—7

~
(DON’T

READ)

GOV BUS BTHDK/NA

6%---15%--77%---1%

12%--16%--69%---3%

16%--13%--68%---2%

24%--14%--57%---5%

29%–6%--62%–3%

23%-10%-62%---5%

8%–27%-62%--3%

33% ---7% ---59% ---1 %

18%—8%—74%--1%

11%-15%--72%---2%

7%---14%-77%--2%

8%--11%-79%---1%

10%--15%--74%---1%

29% ---3%--65% ---3%

18%—6%—75%---1%

10%-20%--68%—2%

21%-18%-56%---5%

25%---6%---58%---5%
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AFTERREADINGTHROUGHALL GOALS,REVIEWRESPONSESTO DETERMINETHE HIGHEST RATING GIVEN AND
WHETHER THE HIGHEST RATING HAS BEEN GIVEN TO MORE THAN ONE GOAL. IF MORE THAN ONE GOAL IS GIVEN
THE HIGHEST RATING ASK WC.

2C. I notice that YOU gave the highest rating to more than one goal,Can you tell me which of these goals you consider the

most important for Southern California? Is it...? READ AU THE GOALS THAT SHARE THE HIGHEST RATING GIVEN

BY THE RESPONDENT.

2N
2E
2A

2C
2R
21
20
2D
2P
2M
2L
2G
2R
2Q
2H
2F
2J
2K

ROTA TE

r-i

29% 4:3

20% 294

17% 259
4% 61

4% 60

3% 52

3% 51

3% 51

3% 51

3% 48

2% 24

1% 19
1% 19

1% 18
1% 16
1% 16

1% 11
1% 11

3. NOW, I would like to ask you about some specific ideas proposed to stimulate growth and create jobs in Southern

California. For each one I read, please use a scale from one to ten, where one is “strongly oppose” and ten is “strongly
support,” to indicate how much you would support that idea.

{DON’T READ)

DON’T

STRNGLY STRNGLY UNDER-

- ~ D~A STAND
a.

b.

c.

d.

-

Government actions should suppti and promote

those industries with the greatest
growth potefi”al such as

transportation, advanced technology,

twrism, entertainment and trade --–----——-—--------------4---2--4--4-1 4-9-12-20--7-21 --—— 1 --------0

Government, business and the educational

system should work together to
provide job training programs

that will prepare people for the
kinda of jobs that will be

available in Southern California ---------—---------------------1 ---1 ---1--1--6---4-1 0-19-1 243----------—O ---------O

Cties and other government agencies should
coordinate their permit requirements

and provide one dacq where businesses can

get all the permits they need to
locate and operate here. -—-----------------— —-------------–2 ---1 ---2--3-10-7 -11-1 9–9--32---------- 2-------1

The business sector and non-profit

agencies should form pa~rships
with government to help people and

communities with the greatest need

take care of themselves -------— --- ... ..---—.. -—-— ----------4--2 --2---3--1 2--8-12-19--9 -26------------ 1 —---1
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4. Next, I would like to ask you about some ideas proposed to expand the transponation system, reduce traffic congestion

and improve the environment throughout Southern California. For each one I read, indicate your reaction using the same

one to ten scale you just used, where one is “strongly oppose” and ten is

STRNGLY

ROTA TE OPPOSE

“strongly support. ”

(DON’T READ)
DON’T

STRNGLY UNDER-

SUPPORT DK/NA STAND

a.

b.

c.

d.

e,

f.

9.

Building commuter rail systems like

Metrolink and the Metro system,
expanding bus service, and building

carpooi lanes should have nriority

over building more freeways,
highways and roads -__.-...----.-...--...-----.-----.._-...-----.-.-A...2..A-.A-l 1--6--10.1 6-.9--3-------------- 1 -------~

Local shuttle bus services

should be operated to get people ~

their homes or wtiplaces

w bus stops, train stationa

or park and ride lots so they don’t
have to drive there in cars ----------------------------------------------3--3--3-4-l 1-7--12-18 -10-28 -------------1 -------o
Telephone companies charge more to make

long distance calls during peak hours.

Similarly, to reduce traffic congestion,

people should be charged a fee for using
the freeways during rush hour —-------—--———— -----------42 --9--7--6-1 O-4---5 ---7 ---3 ---5 ------------- 1 ---------0
Government should encourage
commercial and residential development

along major transportation ro@es—-----—-.————----—----------1 0--5---6--6-20-11 -13-1 4-4-1 O----——— —----1 4

The transportation system
should make it easy for people throughout

Southern California to get to parka,
hiking trails and other outdoor

recreation areas-—-————— .... .. . . . . . . . .. . . ..._ –------6–5--5--6-1 8-11 -16-14--6--1 2----–------O --------O
Building in hazardws areas such

as in flood plains, fire zones,
or canyons; on hillsides or along

earthquake faults should be prohibited

even if property owners would
lose value in their properties .__________._____-----.l 5..6...615-1 2_7..l 0-12 --8-1 8—_—___ 1 —--~

Rather than saying exacdy what

methods and technologies must be

used to reduce air poJlution, regulations

should say how much air pollution

must be reduced and let industry figure

out the best way to do it---—-------------—— ----—-–---------8---3–3–3-1 0--7 -15-1 9--9-20---------- 1---------4
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(DON’TREAD)
DON’T

STRNGLY STRNGLY UNDER-
ROTA TE OPPOSE SUPPORT DK/NA s-
h. The more garbage people produce,

the more they should pay to have it
hauled away -------------------------------------------------------------------- 11--5 --4--4-- 11--6--1 0-18 --9--21 --------------1 ---------4

5. NOW, I would like to read you some ideas for providing more affordable housing throughout Southern California. Again,

please use the same one to ten scale, where one is “Srongly oppose” and ten is “strongly support” to indicate how

much you support each idea.

(DON’T READ)
DON’T

STRNGLY STRNGLY UNDER-
ROTA TE OPPOSE SUPPORT DK/NA STAND
a.

b.

c.

d.

6.

Every individual city should be
—

responsible for making sure it
has housing that can be afforded

by all income grou~----------------------------------------------------- 11 -5 —6--4--1 3--7–8--1 3--8 -25 —----------- 1 -—----Q
Cities located next to each other
should work together to make sure

there is affordaMe housing in
their area for all income groups ------------------------------------------9-4--4---3--l 2--6-10-1 5--9--28----------–O —---o
Communities should make it cheaper

to build affordable housing by
reducing development fees and

processing permits faster -—-----——-— —-——--—---5—3-4-4--1 3--7 -11-18-1 O-24-----— 1 ----0
Cities and counties should provide

more sites and zoning for higher

density multifamily housing –—------—----------------——1 1-6—7--4--1 6-10-10-12-7-1 2---—-----2 -—--1

Now, I would like to read yw some general statements about some of the issues we have been discussing. Please use a

one to ten scale where one is “strongly disagree” and ten is “strongly agree” to indicate how much you agree with each

statement I read.

(DON’T READ)
DON’T

STRNGLY STRNGLY UNDER-
ROTA TE DISAGREE AGREE DK/NA STAND
a. Rather than cities competing againat each other,

groups of ties should work together

to pursue economic development and meet other
soaal needs —-—. -... -... —----------- –-------2–1 –1 --1--7 --4--11 -19-1240-----------1 -------+

b. No matter what is done to revive

Southern California’s economy, the moat
important goal is to improve the qualii of life

and standard of living for everyone,

including people of all ages, income levels

and ethnic backgrounds ---- --------------------------------2–1 --1 --2--6--5–7-1 4-1 347--–-—– I -–----o
c. It is important to achieve a balance

between environmental protection and

economic development ------—--------------–--------------------3–1 –2--2--7---5-1 1-20-1 3-37 -------–---1 –------o
d. Government needs to find more ways to

use a market-based approach rather than
regulations to protect the environment and

public health and safety -----——-------------------—-------—----- 5–2–2--2--1 1--8-12 -19-12-23-------------2 ------–2
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7a. Now, I would like to ask how you feel generally about the economic future of the region, Do you feel very positively,

somewhat positively, neither positively or negatively, somewhat negatively, or very negatively about the economic
future of the region?

Very positively ----------------------------------------—- 1O%

Some what positively -------------------------------— 41%

Neither ----------------------------------------------------- 18%

Somewhat negatively ----------------—--------— 22%
Very negatively ---------------------------------------— 7%

(DON’T READ) DK/NA ---------------------------—- 2%

IF ANSWERED ANYTHING EXCEPT “NEITHER” OR “DK/NA” TO 08, ASK:
7b. Please tell me in a few words why you feel that way?

POSITIVE NEGATIVE

THE ECOMOMY AND JWS ARE

GRWING

GOODOVERALLFEELING

ABOUTTHE FIJTURE
CALI F HASMANYNATURAL
RESOURCES/GOWCLIMATE

ECOH~Y IS ON THE REBUJND

GWD GOVERNMENT
INVOLVEMENTMITH THE

ECON~Y
IT CANJT GETANYUORSE

IT IS GOODBECAUSEOF

NAFTA
N]SCELLANEUJS
D~, T KMW

33%

25%

11%

8%

6X

3x

1%

**

13%

LACKOF JOBS 30%
BADGOVERNMENT 15%

INVOLVEMENTUITH THE

ECONWY
ECONWY1S BADBECAUSEOF 12%
POORPLANNING

COMPANY‘S ARELEAVING la

CALI F./TW MNY

REGULATIONS
TOOMANYILLEGAL 6%
IW1 GRANTS

CRIHE IS TOOWCH 5%

COSTOF LIVING 1S TW 5%
HIGH
TAXESARE TOOHIGH 4%

POOREDUCATION 1%
OVERPOPULATED 1%

RI SCELLANEWS 1%
DW, T KNw 1o%

NOW I HAVE JUST A FEW SHORT QUESTIONS FOR

STATISTICAL PURPOSES AND WE WILL BE FIN18HED

8. What is your marital status? Married------------——--———-—— 50%
Divorced/Separated —-----—— 9%
Widowed ------——-----—————— 6%

Single———---. -——-—----—.- —- 34%

Other (sp~l o%
(DON’T READ) Refused ---–-----—-–---—————— 1 %

9. How many people currently reside in your household? RECORD 3.0

10a.Do you have any children? yes ----—--------------—--- —.. -.--... ---.-— 63%
No-------—---------—-————— -–-–-–--–— 36%

(DON’T READ) Refuaed-–----—-——— 0%

10b.Are there any children under the

age of 18 living with you?

Yes -—--—-----——-—--—-----——— 39%

No--—----—------— ----. —-.. --—----... — 56%
(DON’T READ) Refused------–-–----———————— 4%
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11. How manyyearshave You lived in this region of California?

,

310-155 final

o-3.----- -------------------------------------------------------- 9%
4-9------------------------------------------------------------ 13%

10-1 5------------------------------------------------------- 1296

16-21 --------------------------------------------------------- 12%

22-29 -------------------------------------------------------- 17%

30-35 ------------------------------------------------------ 13%
36+ ------------------------------------------------------- 24%

Page 7

12. And were you born here, did you move here from another part of California, move here from another state within the

United States or move here from another country outside the United States?

Born here -----------—--————--------— ------------- 33%
Moved within CA —-------–—---------–- 13%
Moved within US, not CA ----—--— ------------ 37%
Moved from another Country --—— -------------- 16%

(DON’T READ) Refused -------------------------- 1 %

13. Do you live in a rural

area, a large city, or a suburb?

Rural area ----—---—-------------——— --–- 14%
Large city -—--–-–----—–----—-—--- 36%
Suburb -------—--- —----------—----–--—- 49%
(DON’T READ) DK/NA -—-----—---–----—-- 1 %

14. Do yOU... (READ UST)

Own your own home —---—--—-——-- 54%
Rent your home-—-—---— ----- 37%
Or
Live with your parents -——---——— 8%
(DON’T READ) DK/NA - - --— 2%

15a.What is your current employment status? {READ UST)

A student --------–-–--—---------–--—------–-(SKIP TO Q1 6)-8%
A homemaker ----—--—-------------— —-—-(SKIP TO Q1 6)--8%
Retired -----------------------------------——-—--- (SKIPTOQ16)-15%
Unemployed----------------------—-—–—-- (SKIP TO Q1 6)-7%
Employed full time --------------------—--———————— 53%
Em@oyed part time -------------- -—.——. —--– 9%
(DON’T READ) Refused–------—— (SKIPTO 01 6)-1 %

IFEMWOYED,ASK 015b:

15b. What is your occupation? (IF NECESSARY, ASK): What exactly does that work involve? (WRITE IN. RECORD IN

PROPER CATEGORY UPON COMPLmON OF INTERVIEW)

Professional ------ ..-.—-———.— 19%

White collar/managerial -----—--— –----— 22%
White collar/clericel ——-—-..— ------ 14%
Service employee –——- 23%

Government employee -—----–----— —----— 5%
Farmer---------—-—-—--——— ——------ o%
Unskilled blue collar -—--——--—-—-—-- 6%
Skilled blue collar—— —-------—-— ------ 9%
Other (specify) o%
(DON’T READ) DK/NA --—-------–— ----- 2%

.
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16. Have you, your familY or anyone You know personally, been affe~ed by the current economic recession?

Yes ----------------------------------------------------------69%
No----------------------------------"---------------------30%
(DON’T READ) DK/NA --------------------------—----- 1 %

17. Age?

18-24

25-29

30-34

35-39
4044
4549

50-54

55-64

65+

14%

10%

15%

8%
11%

9%

7%
10%

16%

18. What was the last level of school

you completed7

19. W* which ethnic group do you identify

yourself: Latino, Black, Asian,
Whiie, or of some other ethnic

or racial background

20. I don’t need to know the exact
amount, but please stop me when
I read the category that includes

the total income for your
household before taxes in 1993?

Was it:

Gradea 1-8 --–-—-—------–-—----—— 3%
Grades 9-11 –-----—-----–——-------- 6%
High School Graduate (12) ––——-— 30%
Some College/
vocational schod---—--—--——--- 28%
College Graduate (4) -——–---—--- 21%
Post-Graduate Wti
Professional Schod-—--———— 11%
(DON’T READ) DK/NA ---—--—------— 1%

Hispanictitino——---—————————— 15%
BlacklAfrican-Americsn-- —— 8%
Asian ——-—-----——--- 11%
Whiie -——--————-—- 61%

Other [Spedfy) 3%
(DON’T READ) Refuaed--———––– 2%

$20,000 and under -—-------—-——--—-———— 19%
$20,001- $40,000---—–---—---- 25%
$40,001 -$60,000------ --— 22%
$60,001- $80,000——-------- 11%
$80,001-$ 100,000————— 7%
$100,000 or more 6%
{DON’T READ) Refused/NA -— 9%

21. Philosophically would you describe yourself as...

Conservative-——------—-------—-—————— 38%
Liberal ——.—--—. —.-.. ________ 17%
Or
Moderate -..— 41%

(DON’T =D) Refused/NA -—– 4%

.

.
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22. Are you registered to vote? (IF YES, ASK): Are you registered as a,..

Republican -------------------------------------------------- 34%

Democrat --------------------------------------------------- 36%

Independent --------------------------------------------------- 8%
Other ---"----------"--------------------------------------------- 3%
Or are you

Not registered ---------------------------------------------- 15%

(DON’T READ) Refused/NA --------------------------- 3%

Sex: By observation

Language of interview conducted in:

Male ------------------------------------------------------- 50%

Female ------------------------------------------------------- 50%

English ------------------------------------------------- 94%
Spanish ------–—---------------------------------—---- 6%

Sample:

Los Angeles --------------------------------------.—-- 63%

Orange —----—----------------------------—------ 18%
Riverside------------------------——------- ——---- 5%
San Bernardino -------------------------- —-—---- 9%
Ventura ------”-----------””””-”----------”----–-------– 5%
Imperial -----------------------------------------——-—— 1 %

Page 9

.
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APPENDIX C: Segmentation Methodology

TECHNICAL DESCRIPTION OF SEGMENTATION METHODOLOGY

This technical appendix summarizes the methodology employed to create the map showing the relationship
among goals and strategies and to produce the goals/strategies segmentation.

First, a goal/strategy profile was created for each respondent. If respondents rated the goal as “extremely
important” or if they “strongly supported” the strategy, “ones” were entered in their profiles. Otherwise,
“zeros” were recorded. Thus, each respondent can be characterized by a pattern of zeros and ones indicating
which goals they perceived to be “extremely important” and which strategies they “strongly supported. ”

The resulting respondent (row) -by-goal/strategy (column) matrix was analyzed using correspondence
analysis. Correspondence analysis is a dual scaling technique relying on maps to display the interrelationships
among the rows and columns of any cross-tabulation. Goals and strategies (columns) were positioned on the
map so that different goals and strategies endorsed by the same respondents are near each other and some
distance from goals and strategies that the same respondents did not favor. Similarly, respondents (rows) are
located on the map so that they are near other respondents who endorsed and failed to endorse the same goals
and strategies. Once respondents have been positioned on the map, their coordinates can be used to identify
natural groupings. That is, respondents near each other on the map (i.e., having similar profiles) ought to be
clustered together.

In this study a K-means cluster analysis procedure was used to uncover the segments. When given a
specific number of clusters, this procedure first identifies that number of distinct profiles and then clusters all
the remaining respondents based on their similarity to each of the distinct profiles. For example, if we wished to
identify three segments, three distinct goal/strategy profiles would be selected. Each respondent would be
classified as belonging to the cluster with the most similar goal/strategy profile.

The procedure is actually considerably more complex than that described above with more elaborate
methods for identifying distinct profiles and safeguarding against selecting initial profiles that will distort the final
solution. Although the details vary between programs, four steps are usually followed:

1. Initial cluster profiles are selected randomly for a specified number of clusters (i.e., a first guess at
the cluster means might be).

2. Temporary clusters are formed by assigning each observation to the cluster with the nearest profile.
3. The initial cluster profiles are replaced by the cluster means after all respondents have been assigned,
4. The above process is repeated until their is no further change in the cluster means.

what



The iterative process with updated cluster profiles safeguards against chance variation resulting in a less
than locally optimal solution.

Since a specific number of clusters must be specified before a K-means clustering can be performed,
separate cluster analyses must be run for a series of differing numbers of clusters. By comparing the cluster
profiles and noting how respondents change cluster membership as additional clusters are added, the “best”
solution can be determined (i.e., which solution provides the maximum differentiation and interpretability without
yielding an excessive number of small clusters). This is a substantive judgment for which there are no good
statistical criteria.

t
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APPENDIX D: Importance of Regional Goals -
Geographic and Demographic Differences

QUESTION 2A. IMPORTANCE OF REGIONAL GOALS
[Presented in declinin order of importance

!based on res onse o sam Ie as a whole]
GEOG#APHIC DIFFERENCES
(Comparison of Mean Scores)
DEMOGRAPHIC DIFFERENCES
(Most/Least likely to rate “ 10“)

Analyzing data based on mean scores versus usin the “10“ rating (also known as “top box”) alone, allows
%rankings of the importance or supportability of RC goals and strategies based on the average of all of the

ratings “1” through “10. ”

n. R&~:9 v:::’t~”m;i:nd ga~fna:~:y
Total Ventura Im eriai

9.18 9:1; 9.28 9.17 9.12 “ 9.08 8 .47

Most likely to find extremely important:
.
.
.
.
.
.
.
.

Least likely
.
.
.
.
.
.
.
.

Clerical Workers -
Homemakers and Retired persons
Immi rants

PPeep e residing in rural areas
25 to 29 year olds and people 65 years and older
High School or less education
African Americans and Latinos
Women

to find extremely important:
Never married people
Professionals, government workers
Student
18 to 24 years old
College or post graduate education
Asian
>$80,000 annual household income
Men



e. Pfo~”~g aO::li:y d~:tion ~:nevee~ne
Total V’;t;ra Im e;fl

8.69 8:73 8.6# 8.60 8.58 “ . g

Most likely to find extremely im ortant:
. rService and blue co Iar workers
. Students and homemakers
. <$20,000 annual household income
. 25 to 29 year olds, 45 to 54 year olds
. Democrats and those registered in minority parties
. African Americans and Latinos
. Women

Least likely to find extremely important:
. Peo Ie with no children under 18 living at home
. rPro essionals
. >$80,000 annual household income
. 55 years old and over
. Republicans
. Whites
. Men

- a. Sti~ftingOZmic i~wth ~: cre:tingjobs
p;;l { V’;t;ra Im e;~l

. 8:60 8.2# 8.34 8.35 “ . E

Most likely to find extremely important:
. Managers, service, government and blue collar workers
. Unemployed and homemakers
. 25 to 29 years old, 40 to 49 years old
. African Americans
. Women

Least likely to find extremely important:
. Professionals
. Students, retired and employed part time
. 35 to 39 years old
. ~J~s and Asians
.

Page 2
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m. Red~/g ~ra~m~unt;; toxic~~ns~e#duc~~;fU~asa fel ~di;~ng of toxic waste thatis produced
pfil r

. 8:36 8.5? 8.72 8.23 “ 8.55 E.51

Most likely to find extremely im ortant:
. fService and blue co Iar workers
. Homemakers
. 25 to 29 years old
. High School or less education
. Latinos

Least likely to find extremely important:
. Professionals
. Post graduate education
. Asians

i. Red~:g a;:a~even$~ poflu~;a ;;r~undv;~ar’ersk l~~a~and bays
p’:1

. 8:25 8.4# 8.43 8.21 “ 8.23 g.17

Most likely
.
.
.
.
.
.
.

Least likely
.
.
.
.
.

to find extremely important:
Service workers
Homemakers and Students
50 to 54 years old, 18 to 29 years old
Less than High School education
Latinos
Liberals
Independents, minority parties, not registered

to find extremely important:
Professionals
Retired
Post Graduate education
Asians
Republicans



Most likely to find extremely important:
. Immi rants
. 8Blue ollar, service and government workers
. Homemakers
. 18 to 24 years old
. High School or less education
. African Americans and Latinos
. <$20,000 annual household income
. Liberals
. Not registered or minority parties

Least likely to find extremely important:
. ~~t~r~~rs and professional
.
. Republican
. Asians and Whites
. Moderates
. >$80,000 annual household income

Most likely to find extremely important:
● Children under 18 at home
. Immigrants
. Government, blue collar workers
. 45 to 49 years old
. Less than Hi h School education (increases with decrease in education)
. 1Latinos and frican Americans
. <$20,000 (increase with decrease in income)

Page 4

Least likely to find extremely important:
. Post graduate education
. 35 to 44 years old
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j= Reducingthe amount of trashproducedby residentsand

bus~Asses;;f s~fely~rffposin~tfB~~ trashV~~~sproduced
Total 4 Im erial
7.77 7:76 7.8! 8.07 7.57 “ 7.59 ! .10

Most likely to find extremely important:
. Homemakers
. 18 to 29 years old
. 50 to 54 years old
. Less than Hi h School education (increases with decrease in education)
. 1Latinos and frican Americans
. <$40,000 annual household income
. Minority parties, not registered
. Women

Least likely to find extremely important:
. Professional and clerical
. Retired
. 30 to 39 years old, 55 and over
. Republicans
. Men

c. Developinga transportationsystem thatincludesrealalternativesto drivingalonein a car, such as carpool
lanes, tiain;r;~dp

p;:l Riv. Sa; ~rn. Ventura Im erial
. +:;2 7.53 8.03 . 7.78 9 .27

Most likely
.
.
.
.
.
.
.

Least likely
.
.
.
.

to find extremely important:
Immigrants
Service and government workers
Homemakers and students
45 to 49 years old
Less than Hi h School education

1Latinos and frican Americans
Minority parties, not registered

to find extremely important:
35 to 39 years old, 55 and over
Cone e raduate
$60,80 #to $80,000 annual household income
Asians



c
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?
Providingj;;~nai~hg rogram;af;B;r~ wh;e~;athem

ital Riv. Im e;rl
7.67 ::$8 7.38 7.85 7.42 “ 7.46 7

Most likely to find extremely important:
. Immigrants
. Urban and rural dwellers
. Blue collar and clerical workers
. Homemakers and unemplo ed
. 145 to 49 years old, 25 to 9
. Less than high school, high school education
. African Americans and Latinos
. <$20,000 annual household income (increases as income decreases)
. Democrats, not registered
. Women

Least likely to find extremely important:
. Suburban dwellers
. Professionals
. 35 to 39 years old
. Republicans
. Men
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Most likely to find extremely impotiant:
.
.
.
.
.
.
.
.
.

Least likely
.
.
.
.

Urban dwellers - “
Clerical workers
Unemployed, Student, Homemaker
18 to 24 years old, 45 to 54 years old
High School education or less
African Americans
<$20,000 annual household income (increases with decrease in income)
Minority parties, not registered
Women

to find extremely impotiant:
Professional and Managers
Asians and Whites
>$80,000 annual household income
Men

Most likely
.
.
.
.
.
.
.
.
.

Least likely
.
.
.
.
.

to find extremely important:
Children under 18 at home
Government-and blue collar workers
Homemakers, unemplo ed and employed part time

8265 to 29 years old, 5 to 54
Less than High School education
African Americans, Latinos
<$20,000 annual household income, decreases with increase in income
Democrats and not registered
Women

to find extremely important:
Retired
Asians and Whites
Post graduate education
Republicans
Men

Page 8
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Most likely to find extremely important:
. Service workers
. Homemaker, unemplo ed
. J25 to 29 years old, 5 to 54
. $20,000 to $40,000 annual household income
. Minority parties, -not registered

Least likely to find extremely important:

q*

yg41
.

Most

. Clerical workers- -

. Retired, Students

. Post graduate education

. 18 to 24 years old, 35 to 39, 55 to 64

. $60,000 to $80,000 annual household income

Making it economicto continuefarmingSouthern
Cali~~nia‘sO~a~~gR;~kultur~; l;~~

V’;t;ra Im e;gl
7:15 7.o# 7.7; 7.45 “ . ~

likely
.
.
.
.
.

~~find extremely important:
Rural dwellers
Government workers and homemakers
50 to 54 years old, 25 to 29
Less than High School education
<$20,000 annual household income

Least likely to find extremelv imoortant:
. Professionals - .
. 35 to 39 years old, 18 to 24
. Post graduate, college education
. Asian
. >$80,000 annual household income
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Most likely
.
.
.
.
.

Least likely
.
.
.
.

to find extremely important:
Government and blue collar workers
Homemakers
25 to 29 years old, 50 to 54
Less than High School education
Registered Independents

to find extremely important:
Rural dwellers
55 to 64 years old
Post raduate education

8>$8 ,000 annual household income

Most likely
.
.

.

.

.

.

Least likely
.
.
.

to find extremely impotiant:
Government and blue collar workers
Homemaker, unemployed, student
25 to 29 years old
Less than High School education (increases with decrease in education)
African Americans, Latinos
<$20,000 annual household income
Not registered

to find extremely important:
Professionals and Managers
35 to 39 years old
Post graduate education
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